
 
 

 

 

   Closing the Digital Divide 

In-Home Learning System Tracking and Reporting 

Page Tracking 

Client activity within the BA web site is tracked to the second.  Every page hit records a closing time stamp 
on the prior page and a beginning time stamp on the current page.  Users leaving browsers open indefinitely 
do not get credit, there is a ten minute threshold after which the last page time stamp is closed.  A Usage 
Detail report is available to Case Managers that lists all pages a client clicked and the amount of time spent on 
each page. 

Computer Activity Tracking 

Business Access computers come equipped with technology that tracks all activities on the computer, both 
internet activities and client computer activities.  This serves a two-fold purpose, it allows remote auditing of 
client activities and it also provides the ability to credit clients for time spent in program activities such as 
working in Microsoft Office, etc.  Any client software may be targeted for tracking based on the executable 
that is used to launch the software. 

Participation Tracking 

Participation reports provide a comprehensive summary of client activities by combining information from 
Event Tracking, Page Tracking, and Computer Activity Tracking into a single report.  All client activities are 
classified into participation categories so that the report reflects accurately the focus and amount of time spent 
by and on behalf of clients in specific categories.  Participation categories include the following:    

Participation Categories 

Basic Education Skills/ABE 
Community Service 
Employment 
ESL - English as a second language 
GED 
Job Readiness/Pre-employment 
Job Search 
Job Skills 
Life Skills 
Occupational Skills Training 
Vocational Education 
Basic Education Skills/ABE 
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Reports 

There are many different types of report provided by the Business Access system to track and monitor client 
progress. Available reports include the following: 

Daily Participation Report 
Progress Summary Report 
Events Report 
Usage Detail Report 
Curriculum Completion Report 
Training Credit Report 
Work Hours Report 
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