
   Closing the Digital Divide 

In-Home Learning System Program Features 

Online Services 
Training Communication  
Basic Training (Computer and Internet) Blogs 
Training by course Chats 
Training by curriculum Forums 
Access to training library Broadcast Messaging  
Assessments (including Online TABE) Personal Messaging 
Adult Basic Education  Email Accounts  
High School Diploma  Tools 
GED Bot for help on each page 
ESL Bot with “read-it” for low literacy 
Work Readiness Skills Manual with pictures 
Occupational Skills Online help text  
Technical  Content  
Certified Skill training  Employment Information 
Job Search Skills Education 
Life Skills Entrepreneur 
Financial Literacy/Personal Readiness Financial  
Home Ownership Legal 
Career Exploration  Citizenship  
Occupational interest Mental Health 
Occupational outlook Spirituality 
What it takes to enter a career Relationships  
Occupational license requirements  Administrative Reports  
Wage Outlook by industry/region Participation Detail 
Skills analysis – self assessment  Training Course and Curriculum Completion 
Job Search Employment/Work Hours 
Resume builder and automated resume 
distribution system  

Client side application using tracking  

Web Crawler for resumes  ISP Tracking 
Job Search Articles Offline Support  
Job Search Videos Orientation  
Job Search Links  Mentor 
Job Search – Ask the Expert Online Greeter 
Job Search Tips  Help Desk 
Job Placement  Technical Support 
Online Job Banks Training Support 
Employer Match System – Hire Access Bi-lingual Customer Service 
Job Placement Reporting Project Support  
Work Hours Reports Project Management 
Government Benefits  Staff Training and Support  
Eligibility Calculator – State and Federal Quality Assurance 
Resource connector based on eligibility Reporting Automation 
Resource connector for children’s services 
Resources  
Resource listings by Region 
“Ask the Expert” 
Calendar of local events 
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