
Behavioral Health Services - CASC 
in Cooperation with Shields for Families 

SPA 8 - Gain V 

Supportive Supportive 
Service Service Not Home 

Month Scheduled Visit Cancelled Declined Reconnected I Moved Pending I 

*Participant (I) reported that she had completed treatment and was still cleanlsober. Qid not need SS. 



COUNTY OF LOS ANGELES - OEPARTMENT OF PUBLIC HEALTH 
ALCOHOL AND DRUG PROGRAM ADMINISTRATION 

PROGRAM DEVELOPMENT AND TECHNICAL ASSISTANCE 
CASC SERVICE ADVOCACY REFERRALS 

MONTH AIJRI E YEAR 2007 

SPA S REPORTER SANDRA CEDANO PHONE 3 10-603-8436 

1 3 3 4 5 6 7 8 9 10 

TOTAL # REFERRALS 

1 TOTAL 1 
\V/CASC CASC SERVICE ADVOCACY I'RACKWG LOG FOR CASC.307 FORM: FSAI-ADPA/PnTA 

# PENDING SCliEDULED CLA APPOINTMENT I[N NEXT MONTH (INCLUDES KESCH!?DL~I.ED APWS. RY Cnsc nDvmnrFJcr.t~nTmcAscIMr~ TX PROVIDER) -17- 

The information on this table is obtained as follows: 
COLUYINS 

I 2. CASC SERVICE ADVOCACY APPOWKVIENT LOG 
3. GN 6340 (10106). - CalWORKs CASC SERVICE ADVOCATE REFEKKAL, Pagc Z 
4. GN 6340 (!0106) - CnlWORKs ChSC SERVICE ADVOCATE REFERIUL,  Bagr 1 
5. GN 45340 (1.0106) - CaIWORKs CASC SEI1VICF. ADVOCATE REEF'It IUL, Pagr 2 and 6006A - CalWORKq CLINICAL ASSESSMEN'I' RESULTS 
6. 6006A - CaI\I1ORKs CLJUICAL ASSESSMENT RESIILTS, Pace 2 
7. h006A- CalWOHKs CLINICAL ASSESSMENT JlESULTS (#referred h r  CLA wlio have not slinwn up or is awaiting appointmcnls) 
8. G N  6340 ( 1  0fllh) - CnlWOKKs CASC SERVICE ADVOCATE REFEIlRnL and 600TrA - CatWORKs CI,INICAL ASSESSMENT RESIJLTS 
9. CN 6340 (10'06) - CaIWOKKs CASC SEIWICE ADVOCATE REFEIIItAL. Page 2 

NOTES: If cticnts prcsent a s  follows: 
IF SOMEONE COMES AS St\ AND WE FIND THAT TllE PERSON SAYS NO '1.0 (REFUSES) THEATMEN'T 
*PRESEN'I'S AS Sr\ NUT IS ACTUALLY DKTERMINED TO RE AFTER CASC ULA 
**CM A n v o c n r E  I;OLLUW IIP UNTIL 1 I ~ E  PERSON ENTERS CASC ASSESSMENT INTAKE I OH MH 

E 1 MH referral participants wcrc referred back to the GSW after 4 rescl~cduled assessment appointments were I COMMENTS: 
missed. 17 MH appointments are pendinf for the month of May, 5 of the 17 pending appointmer~ts are 
DD. 



COUNTY OF LOS ANGELES - DEPARTMENT OF PUBLIC HEALTH 
ALCOHOL AND DRUG PROGRAM ADMINISTRATION 

PROGRAM DEVELOPMENT AND TECHNICAL ASSISTANCE 
CASC SEIZVICE ADVOCACY REFERRALS 

MONTH MAY YEAR 2007 

SPA -- 8 REPORTER SANDRA CEDANO PHONE 3 10-603-8436 

1 2 3 4 5 6 7 8 9 I0 

W/CASC CASC SERVICE ADVOCACY TRACKING L.OG FOR CASC.307 FORM: CSA I-AnPAlPDTA 

# PENDING SCliEDULED ULA APPOMTMENT IN N EXr hf ONTIT (INCLllDes RF.SC!IEDULED APPTS. BY cnsc A ovocArFJc1,rFNTNcnscmn 11 TX PROVTDER) .-I 2- 
Tlie information on this table is obtained as follows: 
CO.I,UMNS 

2. CASC SERVICE ADVOCACY APPOINTRIENT LOG 
3. GN 6340 (IOM6) - CalWORKs CASC SERVICE ADVOCATE REFERRAL, Pagc 2 
4. GN 6340 ( I O I O G )  - C~IWORKF CASC SEIIVfCE A1)YOCATE RLFEKRAI,, Page 1 
5.  GN 6340 (10106) - CalWOItKs CASC SEItVICI.: AnVOChTE ItF,FiEI1RAL, Page 2 6006A - (:slWOKKs CLINICAL ASSESSMENT HESUL'I'S 
(1. (i006A - Caln'OI<Ks ULIS ICAL ASSESSMIISr RESULTS, Psgc 2 
7. 6006A - CalWOKKs ULIIY1CA1, ASSESSMENT RESULTS (#l.cCerrcd for CLA ~vlro havc not shun n 11p or is awaiting appointments) 
8 .  GN 6340 (111106) - CalWORKs CASC SERVICE ADVOCATE IiEEERKAL and 6006A - CdWORKs C1,ISICAI. ASSESSMENT RESULTS 
9. GN 6340 (IOtO6)- CalWOKKs CASC SE:RVICE A1)VOCATE I<EI:ERKAL, Page 2 

VOTES: Iirlicnts prcscnt as follorvs: 
PF SOMLONE: COMES AS AND WE FIND THAT TIIE PERSON SAYS NO TO (REFUSES) 'I'KEA'I'MENT 
*PRESEN'I'S AS BUT IS ACTUALLY DETERMINED TO R E  ;nH AR'EH CASC CLA 
**CM ADVOCATE FOLLOW IJP IINTII, TIIE FLKSUN ENI ERS CASC ASSESSMEW OR RIH INTAKE 

COMMENTS: THE 12 PENDING APPOINTMENTS AlW MENTAI, HEALTH REFERRALS. 3 OUT OF 6 SUBSTANCE AHUSE 
Y REFERRALS WEm SHOW, 2 WERE: NO SHOW AND P SUBSTANCE ABtJSE RICEERRAL WAS CANCELEB RY WOIIKER DUE TO 

CASE CLOSING (children are adults1 

NUMBER OF REFERRALS DECLINED SINCE APRIL. LACOE ORIENATION BEING MOVED TO A DIFFERENT LOCATION 
IXAYS A MAJOR FACTOR. 



COUNTY OF LOS ANGELES - DEPARTMENT OF PUBLIC HEALTH 
ALCOHOL AND DRUG PROGRAM ADMINISTRATION 

PROGRAM DEVELOPMENT AND TECI-INJCAL ASSISTANCE 
CASC SERVICE ADVOCACY REFERRALS 

MONTH JUNE YEAR 2007 

SPA___ 8 - REPORTER SANDRA CEDANO PHONE 3 10-403-8436 

1 2 3 4 5 6 7 8 9 

I W/CASC.CASC SERVICE AISVOCACY I'KACKING LOG FOR CASC.307 FORM: CSAI-ADPAIPBTA 

# PENDING SCI IEDULED CI,A APPOINTMENT IN NEXT MONTH (INcLunr;s wqrncobmu nrw S BY CRSC MVOCATEICLIEflNCASCIMH TX IrROVJDW) - -27- 

The  information on this tahle is obtained as follows: 
COLUMNS 

2. CASC . . SERVICE . . ADVOCACY . -  . APPOINTMENT LOG 
I 

3. GN 6340 (10/061- CalWORKs CASC SERVICE ADVOCA'I'E REFERRAI,. Pace 2 
4. GN 6340 (l0/0hj - C ~ I W O I ~ ~  CASC SERVICE ADVOCA'I'II IIEFEREIAI,, ~ a h e  1 
5. CN 5340 (10106) - CalWOIlKs CASC SERVICE AIEVOCA'I E I<EFEHKAL, Page 2 a 6000A - CalWORKs CI,INICAL ASSESSMENT RESULTS 
6. 6006A - Catll'ORKs CsE:LI\ ICAL ASSESSMENT I<ESClL'I'S. Page 2 
7. 6006A - Cst\l'ORKs CI,IUICAI, ASSESSMENT RESULTS (Urcterred fur CLA who hsvc not shown up or  i s  awaiting appoi~itn~ents) 
8.  CN 6340 (tOt06) - CnIWORKs CASC SERVICE ADVOCATE REFERRAL and 6006A - CaIWOItKs CLINICAI, ASSESSMEWI' KESLILI'S 
9. CN 6340 (10106) - CalWOItKs CASC SERVICE ADVOCA'I'C REF'KltRAI.. Page 2 

NOTES: I f  clients present as follows: 
IF SOMEONE COMES AS a AND PEKSON SAYS NO TO I 
*I']IIESENTS AS a 

WE FIND THAT T H E  (REFUSES) TREATMENT 
BUT IS AFT~JALLY DFTEHMINEI) '1-0 UE AFTER cnsc CLA 

**('M AI)VOCATE POLLOW U P  LINTIL THE PERSON ENTERS CASC ASSESSMENT OR MFI INTAKE I 

COMMENTS: There were a total of 9 SR referrals. Out of the 9 SA reierrals 4 were DD and 5 were SA ONLY. The 5 SA ONLY were ALL 
SHOW. Out of the 4 DD SA 1 was a NO SHOW and still i s  awaiting a pending appt for MH and 3 13D SA are still pending for both SA and 
MH. This gives us a total of 27 pending appointments which INCLUDE the 3 DD appointments. 

WICASC CASK SERV[C t ADVOCACY TRACKING LOG FOR CASC 307 FORM: CSAl-ADPAIPDTA 



COUNTY OF LOS ANGELES - DEPARTMENT OF PUBLTC HEALTH 
ALCOHOL AND DRUG PROGRAM ADMINISTRATION 

PROGIIAM DEVELOPMENT AND TECHNICAL ASSISTANCE 
CASC SERVICE ADVOCACY REFERRALS 

MONTH JULY Y 1:A R 2007 

SPA -- 8 REPORTER SANDRA CEDANO PHONE 3 10-603-8436 

1 2 3 4 5 6 7 8 9 i n  

W/CASC CASC SFRVlCE ADVOCACY TRACKING LOG FOR CASC 307 FORM: CSAl-ADPAIPDTA 

# PENDING SCFIEDIJI.ED CLA A P P O ~ T M E N T  IN NEXI MONTIH (INCLUOFS RESCHCU~LLU APPTS BY CASC n o v o c n ~ ~ c ~ r ~ ~ ~ ~ v c n s t  , M n  1 x pKov lUen l28 -MH appointments pending for next 
month. 

The information on t h i s  tablc i s  obtsined as follows: 
COLIIMNS 

2, CASC SERVICE AnYOChCY API'OINTMEN r LOG 
I 3. CN 6340 (10/06) - CalWORKs UASC SERVICE ADVOCA'TE REFEKML,  I'agr 2 

4. CN 634(1(101136) - CslWOIIKs CASC SCI<YICE ADVOCATE REFERRAL, P a ~ c  I 
5. GN 634(1(1IIMlh) - CmIWOKKs CASC Scl<VICE AIIVOCATE I<l<Fl~wMr,, Page 2 ~MJ bO06A - CslWORKa CZIYICAL ASSESSMENT RESU1,TS 
6 .  GOOGA - CallVORKs CLINICAI, ASSESSMENT RESIII.TS, Pmgc 2 
7. 6006A - CrllVOKKs CLINICAI. ASSESSMENT RESII1,TS (#referred for CLA who have nnt shown up or i s  awaiting appointments) 
8 .  GN 6340 (10t06) - CnIWORKs C A W  SKIXVICE ADVOCATE R E F E K R l L  and 6006A - CalWORKr CLINICAL ASSESSMENT 1ICSULI'S 
9. GN 6340 (10/116) - CaIWOItKa CASC SEIWICE ADVOCATE KLFERWL,  I'agc 2 

NOTES: Irclicnts present as fullows: 
IF SOMEONE COMES AS AND WE FINn THAT T H E  PERSON SAYS NO 'I'O (KEFUSLS) 'THEAI'MENT 
*PRESENTS AS RIJT IS ACTliAl,E,Y DETEKMINEL) ?I'O RI.: MI! AFI'EH CASC CLA 
**CM ADVOCA'rG 1:OLLOW UP UNTIL THE PERSON EN'I'ERS CASC ASSESSMEN'T OR MI1 INTAKE 

COMMENTS: 

WICASC CASC SEIIVICE mvocncr I'KACKMG LOG FOR CASC 307 FORM: CSA I -AL)PAIPI)TA 



COUNTY OF LOS ANGELES - DEPARTMENT OF PUBLIC HEALTH 
ALCOHOL AND DRUG PIiOGIiAM ADMINISTRATION 

PROGRAM DEVELOPMENT AND TECHNICAL ASSISTANCE 
CASC SERVICE ADVOCACY REFE RRA LS 

MONTH AUGUST YEAR 2007 

SPA 8 REPORTER SANDRA CEDANO PHONE 3 1 0-603-843 6 

I 2 3 4 5 6 7 8 9 10 

I 

i 
1 

TOTAL L 
WtCASC CASC SERVICE ADVOCACY TRACKING LOG FOR CASC 307 FORRT: CSA I-ADPMFDTA 

# PENDING SCHEDULED C1,A APPOINTMENT IN NEXT MONTH (INCLUDES RESCHEDL~ED APPTS BY CASC AU~OCATWC?.JENTNCASC,MH TX PROVIDER) -37 MMH 
The information on this  table i s  obtained as follows: 
COLURTNS 

2. CASC SERVICE ADVOCACY APPOINTMENT LOG 
3. GN 6340 (10M6)- UalWONKs CASC SERVICE ADVOCATE REFEKKAL, Pafr 2 
4. GN $340 (10106) - CalWORKs CASC SERVICE ADVOCA'Z*I'E KEFEKllnL, Pa~c I 
5. GN 6340 (10106) - CalWOliKs CASC SERVICE ADVOCATE: KE:FE:lllML, Pace 2 fi 6OOGh - CalWORKs CLINICAL ASSESSMENT RESULTS 
6 .  600612 - CmlWORKs CLINICAL ASSESSM13NT RESULTS, Fagc 2 
7. 6006A - Cal\\'Ol<Ks CLlNICtil, hSSESShlF.:NT RESIJLTS (#rcferrerl Tor CLh who lime not shown u p  or is rwaitin~ appointments) 
8 .  GN 6340 (101flb) - CalWOHKs CASC' SFlEVlCE ATIVOCA'rE REFERRAL snrl6006,\ - CaIWOIIKs CLIYICAL ASSESSRIEYT RESCILTS 
'I, GN 6340 (10/06) - CalWORKs CASF SERVICE h1)VDCATE REFERMI, ,  Page 2 

XQTES: I F  clients present ar follows: 
IF SOMEOXE COMES AS S/\ AN11 WE FIND 'rI1A.T T11E PERSON SAYS NO TO (REFUSES) TREATMENT I 
"PRESEVTS hS a R1'1' IS AC'TLNLLY DETERI.IINED TO RE n!rr AFTER CASC CYZA 
""CM ADVOCATE FIILLOW' UUI' llNTlC THE PERSOY ENTERS I ASC ASSESSMENT OR MI1 INTAKE 

COMMENTS: GSW cslncclled appointment fnr I MH intake due to participant moving from Los Angeles County. 

I WlCASC CASC SERVICE ADVOCACY I'KACKING LOG FOR CASC 307 FORM: CSAl-ADPAWDTA 



EVERY MONTH ADPA REQUIRES THAT CASC REPORT CALWORK's 
PARTICPANTS ASSESSED AND REFERRED FOR SAIMX-J SERVICES. WE ONLY 
REPORT THE NUMBER THAT ARE REFERRED TO US BY OUR OWN 
OUTREACH WORKERS AND GAIN WORKERS. THIS NtTR/TBER IS 
CONSISTENLY AM3 SIGNIFICANTLY LOW. WE BELIEVE IT TO BE 
DRASTICLLY UNDEREPRESENTED. 

IF YOU ENROLLED A CLIENT IN YOUR TREATMENT CENTER THAT IS ON 
CAL WORJC" AND WAS NOT ASSESSED BY CASC MAY NOT BEING 
COUNTED IN THE MONTRLY STATISTICS. 

TO MAKE THIS A MORE EFFECTIVE PROCESS CASC SPA 8 IS WILLING TO GO 
OUT TO YOUR SITE AND COMPLETE A SUBSTANCE ABUSE ASSESSMENT. 

THE BENEFITS: 
THE PROVIDER WOULD.RECEIVE A COPY OF A COM~X~?,HENSIVE 
ASSESSMENT (WITHIN 2 BUSJBESS DAYS). 

CASC STAFF WJLL RESEARCH AND PROVIDE YOU WITFI 
GAINIELIGIBILTW WORKERS INFORMATION OR OTJ3ER STATUS 
INFORMATION. 

CASC STAFF WJLL PROVIDE YOU MrITH APPROPRIATE FORMS 
AND DOCUMENTS WHICH MAY PREVENT FUTURE BILLING 
ERRORS. 

THIS OPPORTUNITY WILL BE AVAILABLE TJZROUGH 06130107. YOUR 
COOPERATION IN THIS EFFORT IS A WIN-WIN SITUATION. 

FEEL FREE TO CONTACT ME FOR QUESTIONSIREQUESTS. 

MARY B AGUILAR 
BHS-CASC SPA 8 
3 10-549-27 10 
CELL 3 10-489-0752 


