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Community 

Outreach

ONE OF THE MOST IMPORTANT 
ASPECTS OF SUPPORTING OUR 
CLIENTS NEEDS.



Community 

Outreach
• Income Maintenance Programs-Health Care, Food Share, Child Care

• Child Care Development Fund (CCDF)

• TANF

• Community Support

• Native Employment Works (NEW)

• Energy Assistance (WHEAP)

• WIOA

• General Assistance

• Community Service Block Grant (CSBG)

• COVID-19 Quarantine Assistance Program

• Oneida Emergency Rental and Utility Assistance Program (OERA)

• Job Center



Community Outreach

Our connections help connect to resources, build trust, 

eliminate negative ideas, empower staff and clients, 

and locate educational opportunities. 



Oneida Community Outreach

• Covid- Created Drive-Throughs

• Job Fairs

• Halloween Event

• Create or request tours, site visits

• Members of County work groups/boards

• MOA with local Workforce Board

• Offer presentations to departments 

• Offer thumb drives 

• Reach out set up meetings 



Oneida PEAF

• Use our own Farm to create food options

• Digital Device Reimbursement

• Internet Bill

• PPE/Household Items 

• Winter Clothes

• All families were offered $250.00 towards their choice of 2 items.



Oneida Training and Services



Oneida Nation 

Challenges 

• Planning

• Maintaining interest

• Follow Through 

• Differing Opinions

• Time Constraints

• $  $ $

Solutions

• Move forward with a team big or 

small

• Create ongoing 

appointments -- don't wait

• Offer others to lead

• Be respectful and be open to 

change

• Dedicate time



Oneida Nation

Lessons learned
• Update website daily if needed

• Create FB page

• Don’t engage in negativity

• Create PDF fillable forms

• Create emails for specific programs

• Create useful policies to avoid confusion for staff

• Empower staff to create and develop

• Allow others to lead

• Always reflect for feedback



Oneida -- Facebook Activity


