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Millions of Americans lack access to 

broadband

• At least 18.3 million Americans lack 

access to broadband at speeds of 

25Mbps/3Mbps (FCC)

• As many as 42 million Americans lack 

access to broadband at speeds of 

25Mbps/3Mbps (BroadbandNow)

https://www.fcc.gov/reports-research/reports/broadband-progress-reports/2020-broadband-deployment-report
https://broadbandnow.com/research/fcc-underestimates-unserved-by-50-percent


There is a rural-urban divide in broadband 

access

• 5.2 percent of Americans do not have 

access to internet at broadband speeds

– 1.5 percent of Americans in urban areas

– 20.7 percent of rural Americans do not have 

access to broadband (FCC)

https://broadbandmap.fcc.gov/#/area-comparison?version=jun2019&tech=acfow&speed=25_3&searchtype=county


What do these speeds mean?

Source:https://www.fcc.gov/consumers/guides/broadband-speed-guide

https://www.fcc.gov/consumers/guides/broadband-speed-guide


More devices and more intensive 

applications require higher speeds

Source: https://www.fcc.gov/consumers/guides/household-broadband-guide

https://www.fcc.gov/consumers/guide/household-broadband-guide


• Nationally, three-

quarters of adults 

have a home 

broadband 

subscription (Pew 

Research Center)

Where there is broadband access, not 

everyone is online

Image: ConnectME Authority

https://www.pewresearch.org/internet/fact-sheet/internet-broadband/
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Source: https://www.pewresearch.org/internet/fact-sheet/internet-broadband/
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Smartphones for broadband access

• Non-white and low-income Americans are 

more likely to depend on a smartphone for 

broadband access

Source: https://www.pewresearch.org/internet/fact-sheet/internet-broadband/



Students and teachers lack access

• School closures highlighted the digital 

divide: 15-16 million students lack 

access to either an internet connection, a 

broadband enabled device, or both 

Nationally, 300,000-400,000 teachers lack 

access to an internet connection 

necessary to teach from home (Common 

Sense Media)

https://www.commonsensemedia.org/digital-divide-stories#/state


State broadband programs provide 

resources



Questions?
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