
RAFT Data Warehouse  

West Virginia Department of  
Health and Human Resources 



What is RAPIDS? 
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RAPIDS (Recipient Automated Payment and Information Data System) is West 

Virginia’s integrated automated benefit eligibility system for administering federal 

public assistance programs at the state level.  This includes, but is not limited to: 
  
• WV WORKS (TANF) 
• Work Programs 
• Supplemental Nutrition Assistance Program (SNAP) 
• Disaster Supplemental Nutrition Assistance Program (D-SNAP) 
• SNAP Employment and Training Program 
• Medicaid *Eligibility* 
• Children’s Health Insurance Program (CHIP) *Eligibility* 
• Low Income Energy Assistance Program (LIEAP) 
• Non-Emergency Medical Transportation 
• WV School Clothing Allowance 
• Emergency Assistance 
• Refugee Assistance 

 
RAPIDS also has 27 interfaces and data exchanges with various federal and 

state agencies. 



What is RAFT? 
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RAFT (Reporting and Formatting Tool) is West Virginia’s integrated 
eligibility data warehouse and analytic platform that extracts, 
transforms and loads individual/case demographic, eligibility and 
benefit information from RAPIDS to support worker and 
management level reporting. 

 



RAFT Business Drivers 



RAFT Benefits 
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RAFT Architecture 
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Data Extract/Load Frequency 

Frequency Content Type Data Load 

Monthly Eligibility, expenditures, case, 
individual, worker, etc. (main load) 

1st business day of the month 

Monthly Work Participation, presumptive 
eligibility 

2nd business day of the month 

Monthly Data exchange 3rd business day after 15th day of the 
month 

Monthly Medicaid reviews Monday after 2nd Friday of the 
month 

Monthly Medicaid expenditure Processed after confirmation with 
WV DHHR DBA team 

Weekly Weekly appointments, SCA voucher, 
worker activity,  work participation, 
application aging, and EBT 

Every Monday 

Weekly Data Exchange Alerts Every Thursday 
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RAFT Highlights 
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RAFT Highlights 



Enrollment % by Population (WV Map) 
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Enrollment WV Map - Drill Through 
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Special Payment Allocations 
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Work Participation Watchlist 

*Please note that Work Participation rates may show a low (or zero) 

percentage due to delay in time sheet submissions. 
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Integrated Eligibility Analytics - Drill Through  
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Work Participation Rate 
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Customer Enrollment 
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Work Participation - Drill Through 
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Support Service Payments 

16 



Two Parent/College Work Participation Rate 
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Work Participation Outcomes 
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Application Aging Report - Selection 
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Application Aging Report – Tabular Results 
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Application Aging Report – Graphical Results 
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Application Aging Report – Graphical Results 
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Application Aging Report – Drill Through 
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Contacts 

Jon Cain (Primary Contact) 

Director of Integrated Systems Management 

WV DHHR 

Jon.W.Cain@wv.Gov  
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Deloitte RAPIDS Support Team: 

   Brian Pierce, Senior Manager  

   Vinny Prasad, Application Manager 

   Jani Dhage, Data Warehouse And Reporting Track Lead 

Rodney Wright 

Regional Program Manager 

WV DHHR 

Rodney.A.Wright@wv.Gov  

mailto:John.W.Cain@wv.gov
mailto:Rodney.A.Wright@wv.gov


Questions 
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Questions? 
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