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o Damon Waters, Office of Family Assistance
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Presenters m

o Scott Baumgartner, researcher, Mathematica

o Ramsey County

* Michelle Belitz, Planning and Evaluation Analyst,
Ramsey County Workforce Solutions

* Andrew Freeberg, Director of Community Programs
Goodwill-Easter Seals of Minneapolis and St. Paul

o Massachusetts Department of Transitional Assistance

* Amy Kershaw, Assistant Commissioner for Economic
Assistance and Employment Programs

* Elyse Tibbets, Policy Analyst
e Sarah Maloney, Assistant Director, Brockton
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Our learning objectives for this session m

By the end of this session, participants will...

o Understand the Learn, Innovate, Improve (LI?)
approach as a way to manage change and foster
innovation to improve outcomes for families

o Learn about innovative approaches to serving families
with complex needs and help individuals with
significant barriers to employment find work

o Consider how a change management framework like
LI? can help your program improve services for
families with complex needs
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Project IMPROVE [‘L

o An initiative of OFA to build local capacity to use data
and evidence in decision-making.

o Three goals:

e Build the “evaluation IQ” of state and local TANF
agencies

* Provide high-quality technical assistance rooted in
research evidence and developed to match sites’ needs

* Build the knowledge base of promising practices

o Serve up to 11 programs per year on a rolling basis
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A framework for change

L E A R N Understand the
motivation for change and
assess the environment

Testing leads to

continuous learning and
further innovation

INNOVATE

Design research-informed
solutions

IMPROVE

Test and refine until
goals are met
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What sets LI? apart?

Framework informed by evidence

Systematic process anchored by
analytic methods

Co-creation at the core

Emphasis on using and building
evidence

Explicit efforts to build local
capacity

Focuses first on implementation
and integration to achieve
scalability and sustainability in the
long run
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People are at the center. /L

o LI? intentionally takes into consideration the diverse
array of human experiences at every step

— Identifying the problem
— Exploring new possibilities
— Testing and improving

o What works for whom, and under what
circumstances?
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The Learn phase [\:

o Clarify the motivation and
reasons for change 2

* A common understanding

o Assess the environment’s
readiness for change =2

. i ?
LEARN What can we build on:
* What might get in the way?

* What needs to be changed in
order to move forward?
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The Innovate phase [\:

o Explore and co-create
evidence-informed solutions
that draw on science, existing
research, and practice wisdom

o Infuse discipline and
intentionality into the design
plrocess to gnsure narhrative
alignment between the

INNOVATE strategies and the anticipated

outcomes

o Develop a “road map” for
change
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The Improve phase [\:

o Use data for everyday decisions
and continuous quality
Improvement

o Test and refine strategies on a
small scale through iterative, rapid
prototyping

o Determine the conditions for
IMPROVE successful implementation

o Build evidence for yourself +
Evidence for the field

o SERVICE, 4
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What complex service
needs challenge your
program??

How might LI? help you think through the problem and
identify opportunities for change?
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What is FAST?

» Integrated and collaborative intervention and partnership
between Ramsey County Workforce Solutions and Goodwill
Easter Seals of MN

 Serves families who have reached their 60-month lifetime
limit
» Co-locates multidisciplinary team

« At the time of implementation (2011), only known model in
TANF that is rooted in evidence-based Individual
Placement and Support (IPS) model
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Why FAST?

Racial

Disparities AU

Integrated Evidence
Programming Based
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FAST: “Day to Day” Experience

 Initial Experience and Engagement
» Co-located, Collaborative Partners
« [PS: GESMN Employment Role

e (Case Consultation

« Other Essentials: Family Fun Night; Group; Full Family
Focus; and Oversight committee
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FAST
Collaborative Team Approach

Mental Health Career
Provider Specialist

yd

I FSS Coordinator
Children’s “ Health
Mental Health Navigator
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IPS: Practice Principles

« Motivational Interviewing / Ambivalence

* Integrated and collaborative

« Competitive employment

« Attention to client preferences

« Rapid Job Search

* Time-Unlimited and Individualized Support
* Robust “on the job” support

| Fouwseo 1518 |




D
B Noores Yoons

Career Specialists

* Interview preparation, « Workplace visits/job
transportation and coaching
assistance « Collaboration with

« Job search techniques employers

* On-the-job support * Meet in the community

| Fouwseo 1518 |
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Adult Mental Health

» Diagnostic assessments
* Psychotherapy .
« ARMHS

 |n home and in-office
availability

Employment focused

Trauma-informed,
culturally responsive care

Expert consultation

| Foumseo 1319 |




= RAMSEY COUNTY

‘ Workforce Solutions

Children’s Mental Health

Needs assessments
Diagnostic assessments
Case management

Meet in the community
Expert consultation

Trauma-informed,
culturally responsive care
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Health Navigator

« Help registering for health Peer group facilitator

Insurance »  Help with housing search
 Health insurance follow- o Know|edge of available
ups housing within the
« Connection to health care community
providers / primary clinic * Follow-up

| Fouwseo 1518 |
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Outcomes (over 27 months- through 3/19)

310 people served

151 individuals employed

52 people exited public assistance for employment

299 engaged with multiple services offered, focused on life stability
75 people received adult mental health services

76 children served by social workers

85 individuals served by health care navigators

169 people served by employment specialists/direct assistance into
job placements

51 people enrolled into educational programs
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What’s Next for FAST?

« Recently expanded services in 2019

» Overlay our Lifelong Learning Initiative which is a coaching
model rooted in executive function skills

« Mathematica recently met with the team to initiate the
Learn phase of LI process
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FAST PROGRAM PARTICIPANT
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“They never give up on you and are so much help!”

FAST PROGRAM PARTICIPANT
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Thank you to our many partners that make FAST possible:

« Ramsey County Workforce Solutions: funder, family stability services coordinators

» Goodwill Easter Seals MN: broader program implementation, coordination, career
specialists, host

* American Indian Family Center: cultural expert for American Indian families
* Minnesota CarePartner. adult mental health services

* Minnesota Community Care: health navigators and children’s social worker
» Ramsey County Social Services: children mental health case management
» Elder Mary K. Boyd: African American elder and community consultant
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=y RAMSEY COUNTY

Working with you to enhance our quality of life

Please let us know if you have any questions

Michelle Belitz, Planning and Evaluation Analyst,
Ramsey County Workforce Solutions

Thank you!

Andrew Freeberg, Director of Community Programs,
Goodwill-Easter Seals Minnesota
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Empowering to Employ

A Massachusetts Department of Transitional Assistance (DTA) and

Massachusetts Rehabilitation Commission (MRC) Initiative

Managing Families with Complex Needs — May 29, 2019

: Department of
& Transitional
Assistance :
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& Massachusetts Department of

# Transitional Assistance at-a-glance

$1.6 billion in benefits 1:9 residents served 1,600+ staff in 23 locations

Department of
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Learn to Earn

Cross System Initiative
Data &

Analytics W Young Parent
N Program (YPP)

._’_,..-'———'---.._

Out(_:omes- Comprehensive
Oriented Integrated
Purchasing & Employment

Policy
Reforms to

Promote Family Economic

Work Mobility Contracts Services (CIES)
Project _-
Work Participant
IMPROVE ‘ Program (WPP)
) Labor Market
Empowering Demand

to Employ

Culture Shift Becoming a

Workforce WIOA
Agency

& Client
Engagement
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Purpose

Maximize the opportunity for DTA clients, including
individuals with disabilities, to obtain workforce
development and supportive services from MRC leading
to increased skill development, competitive employment
and pathways to economic independence and stability.

& MRC
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Empowering to Employ - Objectives

o Shift the paradigm from exemption due to a disability to
individualized vocational supports needed for
employment

o Work in partnership with local staff to identify “best
practices” for improved employment-related outcomes
for clients with disabilities and their families

o Engage and sustain TANF clients in meaningful
employment-related activities and work

o Develop and “test” an intensive co-case management
model to promote, engage, and support clients.

@ & MRC
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@ : B Empowering to Employ - Strategies
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Interdepartmental Services Agreement (ISA) for funding for
three MRC Vocational Rehabilitation Counselors and one shared
Job Placement Specialist to be co-located in three DTA offices:
Brockton, Lawrence and Quincy.

Program components:

©)

©)

Direct referral to assess for eligibility and vocational needs
Individualized engagement strategies and supports

Access to vocational support and employment services
Mobility Mentoring® informed coaching

Intensive co-case management

40



G Participation and Outcomes
A July 2018 — May 2019

Program Status Number of Participants

In Training/Job Ready 16
Job Placements 8
Employment Outcomes 2
Receiving Counseling & Guidance 53
Consumers Served to Date 124*

*Total includes clients who exited program

Of those working: Average wage $14.54/hour

Average hours/week 29.4
& MRC
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Successes

O

Participants report feeling a
sense of hope and motivation

Engaging with individuals with
disabilities, rather than
providing an exemption

Co-case management key to
successful engagement and
outcomes

The dignity of employment
and opportunity for those long
disconnected from work

42

Challenges

O

Keeping participant’s engaged
during process

Obtaining medical
documentation, especially
from mental health providers

“Rapid employment” focus has
not ensured whole family
needs addressed

Ensuring program is both
flexible and holds participants
accountable for their goals



o Defining and reaching agreement on the core program
elements for co-case management and service delivery

o Aligning with MRC effort to provide services for clients with
behavioral health challenges

o Expanding to additional DTA offices

@ & MRC
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Questions?
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Interested in Project IMPROVE? /L

o Damon Waters, Family Assistance Program Specialist
* Damon.Waters@acf.hhs.gov

o Michelle Derr, Project IMPROVE director
e MDerr@mathematica-mpr.com

o Scott Baumgartner, Project IMPROVE deputy director
* SBaumgartner@mathematica-mpr.com
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Thank you!
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		33		40		Tags->39->1->0->98		Section A: All PDFs		A11. Text correctly formatted		Passed		Unable to find locatedin in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		34		41		Tags->40->0->0->14		Section A: All PDFs		A11. Text correctly formatted		Passed		Unable to find OutcomesJuly in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		35		41		Tags->40->1->0->0->0->0->0		Section A: All PDFs		A11. Text correctly formatted		Passed		Unable to find ProgramStatus in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		36		41		Tags->40->1->0->1->0->0->0		Section A: All PDFs		A11. Text correctly formatted		Passed		Unable to find Numberof in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		37		45		Tags->44->1->1->1->0->6,Tags->44->1->1->1->1->0->1->0		Section A: All PDFs		A11. Text correctly formatted		Passed		Unable to find Derr in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		38		1,4,7,12,13,15,25,31,33,34,35,38,40,41,42		Tags->0->1,Tags->0->2,Tags->3->1,Tags->6->1,Tags->6->2,Tags->6->3,Tags->6->4,Tags->6->5,Tags->6->6,Tags->11->1,Tags->12->1,Tags->12->2,Tags->14->1,Tags->14->2,Tags->14->3,Tags->14->4,Tags->24->1,Tags->24->2,Tags->30->1,Tags->32->1,Tags->32->2,Tags->32->3,Tags->32->4,Tags->32->5,Tags->33->1,Tags->33->2,Tags->33->3,Tags->34->1,Tags->34->3,Tags->34->5,Tags->37->1,Tags->37->2,Tags->39->1,Tags->39->2,Tags->40->3,Tags->40->1->0->0->0,Tags->40->1->0->1->0,Tags->40->1->1->0->0,Tags->40->1->1->1->0,Tags->40->1->2->0->0,Tags->40->1->2->1->0,Tags->40->1->3->0->0,Tags->40->1->3->1->0,Tags->40->1->4->0->0,Tags->40->1->4->1->0,Tags->40->1->5->0->0,Tags->40->1->5->1->0,Tags->41->1,Tags->41->3		Section A: All PDFs		A12. Paragraph text		Passed		Do paragraph tags accurately represent visual paragraphs?		Verification result set by user.

		39						Section A: All PDFs		A13. Resizable text		Passed		Text can be resized and is readable.		

		40				Pages->0		Section B: PDFs containing Color		B1. Color alone		Passed		Page 1 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		41				Pages->1		Section B: PDFs containing Color		B1. Color alone		Passed		Page 2 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		42				Pages->2		Section B: PDFs containing Color		B1. Color alone		Passed		Page 3 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		43				Pages->3		Section B: PDFs containing Color		B1. Color alone		Passed		Page 4 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		44				Pages->4		Section B: PDFs containing Color		B1. Color alone		Passed		Page 5 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		45				Pages->5		Section B: PDFs containing Color		B1. Color alone		Passed		Page 6 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		46				Pages->6		Section B: PDFs containing Color		B1. Color alone		Passed		Page 7 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		47				Pages->7		Section B: PDFs containing Color		B1. Color alone		Passed		Page 8 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		48				Pages->8		Section B: PDFs containing Color		B1. Color alone		Passed		Page 9 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		49				Pages->9		Section B: PDFs containing Color		B1. Color alone		Passed		Page 10 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		50				Pages->10		Section B: PDFs containing Color		B1. Color alone		Passed		Page 11 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		51				Pages->11		Section B: PDFs containing Color		B1. Color alone		Passed		Page 12 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		52				Pages->12		Section B: PDFs containing Color		B1. Color alone		Passed		Page 13 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		53				Pages->13		Section B: PDFs containing Color		B1. Color alone		Passed		Page 14 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		54				Pages->14		Section B: PDFs containing Color		B1. Color alone		Passed		Page 15 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		55				Pages->15		Section B: PDFs containing Color		B1. Color alone		Passed		Page 16 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		56				Pages->16		Section B: PDFs containing Color		B1. Color alone		Passed		Page 17 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		57				Pages->17		Section B: PDFs containing Color		B1. Color alone		Passed		Page 18 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		58				Pages->18		Section B: PDFs containing Color		B1. Color alone		Passed		Page 19 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		59				Pages->19		Section B: PDFs containing Color		B1. Color alone		Passed		Page 20 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		60				Pages->20		Section B: PDFs containing Color		B1. Color alone		Passed		Page 21 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		61				Pages->21		Section B: PDFs containing Color		B1. Color alone		Passed		Page 22 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		62				Pages->22		Section B: PDFs containing Color		B1. Color alone		Passed		Page 23 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		63				Pages->23		Section B: PDFs containing Color		B1. Color alone		Passed		Page 24 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		64				Pages->24		Section B: PDFs containing Color		B1. Color alone		Passed		Page 25 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		65				Pages->25		Section B: PDFs containing Color		B1. Color alone		Passed		Page 26 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		66				Pages->26		Section B: PDFs containing Color		B1. Color alone		Passed		Page 27 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		67				Pages->27		Section B: PDFs containing Color		B1. Color alone		Passed		Page 28 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		68				Pages->28		Section B: PDFs containing Color		B1. Color alone		Passed		Page 29 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		69				Pages->29		Section B: PDFs containing Color		B1. Color alone		Passed		Page 30 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		70				Pages->30		Section B: PDFs containing Color		B1. Color alone		Passed		Page 31 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		71				Pages->31		Section B: PDFs containing Color		B1. Color alone		Passed		Page 32 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		72				Pages->32		Section B: PDFs containing Color		B1. Color alone		Passed		Page 33 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		73				Pages->33		Section B: PDFs containing Color		B1. Color alone		Passed		Page 34 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		74				Pages->34		Section B: PDFs containing Color		B1. Color alone		Passed		Page 35 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		75				Pages->35		Section B: PDFs containing Color		B1. Color alone		Passed		Page 36 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		76				Pages->36		Section B: PDFs containing Color		B1. Color alone		Passed		Page 37 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		77				Pages->37		Section B: PDFs containing Color		B1. Color alone		Passed		Page 38 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		78				Pages->38		Section B: PDFs containing Color		B1. Color alone		Passed		Page 39 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		79				Pages->39		Section B: PDFs containing Color		B1. Color alone		Passed		Page 40 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		80				Pages->40		Section B: PDFs containing Color		B1. Color alone		Passed		Page 41 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		81				Pages->41		Section B: PDFs containing Color		B1. Color alone		Passed		Page 42 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		82				Pages->42		Section B: PDFs containing Color		B1. Color alone		Passed		Page 43 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		83				Pages->43		Section B: PDFs containing Color		B1. Color alone		Passed		Page 44 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		84				Pages->44		Section B: PDFs containing Color		B1. Color alone		Passed		Page 45 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		85				Pages->45		Section B: PDFs containing Color		B1. Color alone		Passed		Page 46 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		86				Doc		Section B: PDFs containing Color		B2. Color contrast		Passed		Does all text (with the exception of logos) have a contrast ratio of 4.5:1 or greater no matter the size?		Verification result set by user.

		87						Section C: PDFs containing Links		C1. Tagged links		Passed		All link annotations are placed along with their textual description in a Link tag.		

		88		33,45		Tags->32->3->0->1,Tags->32->5->0->1,Tags->44->1->0->1->1->0->1->0->1,Tags->44->1->1->1->1->0->1->0->1,Tags->44->1->2->1->1->0->1->0->1		Section C: PDFs containing Links		C2. Distinguishable Links		Passed		Is this link distinguished by a method other than color?		Verification result set by user.

		89		33		Tags->32->3->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Email address for Michelle Belitz." is appropriate for the highlighted element.		Verification result set by user.

		90		33		Tags->32->3->0->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "Email address for Michelle Belitz. " is appropriate for the highlighted element.		Verification result set by user.

		91		33		Tags->32->5->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Email address for Andrew Freeberg." is appropriate for the highlighted element.		Verification result set by user.

		92		33		Tags->32->5->0->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "Email address for Andrew Freeberg. " is appropriate for the highlighted element.		Verification result set by user.

		93		45		Tags->44->1->0->1->1->0->1->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Email address for Damon Waters." is appropriate for the highlighted element.		Verification result set by user.

		94		45		Tags->44->1->0->1->1->0->1->0->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "Email address for Damon Waters. " is appropriate for the highlighted element.		Verification result set by user.

		95		45		Tags->44->1->1->1->1->0->1->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Email address for Michelle Derr." is appropriate for the highlighted element.		Verification result set by user.

		96		45		Tags->44->1->1->1->1->0->1->0->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "Email address for Michelle Derr. " is appropriate for the highlighted element.		Verification result set by user.

		97		45		Tags->44->1->2->1->1->0->1->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Email address for Scott Baumgartner." is appropriate for the highlighted element.		Verification result set by user.

		98		45		Tags->44->1->2->1->1->0->1->0->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "Email address for Scott Baumgartner. " is appropriate for the highlighted element.		Verification result set by user.

		99						Section D: PDFs containing Images		D1. Images in Figures		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		100		6		Tags->5->1		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "A figure depicting the Learn, Innovate Improve framework. It shows three arrows joined in a repeating cycle, and overlaid by the three stages of the framework.

Learn is the first stage, at the top of the figure, depicted with an icon that is an orange pair of binoculars. The goal of Learn is to understand the motivation for change and to assess the program environment.

The second stage, Innovate, is in the bottom right of the figure and depicted with an icon that is a green light bulb. The goal of Innovate is to design research-informed solutions.

The third stage, Improve, is in the bottom left of the figure and is depicted by an icon that is a blue bar chart. The goal of Improve is to test and refine until goals are met.

In the top left of the image is text that states, testing leads to continuous learning and further innovation." is appropriate for the highlighted element.		Verification result set by user.

		101		7		Tags->6->7		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "A picture of program staff working together at a table to complete a creative design thinking activity." is appropriate for the highlighted element.		Verification result set by user.

		102		9		Tags->8->1		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "The icon for the learn stage, an orange pair of binoculars." is appropriate for the highlighted element.		Verification result set by user.

		103		9		Tags->8->2->0->1->1,Tags->8->2->1->1->1		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Arrow pointing right." is appropriate for the highlighted element.		Verification result set by user.

		104		10		Tags->9->1		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "An icon for the Innovate phase, a green light bulb." is appropriate for the highlighted element.		Verification result set by user.

		105		11		Tags->10->1		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "An icon for the Improve phase, a blue bar chart." is appropriate for the highlighted element.		Verification result set by user.

		106		13,16,17,18,19,20,21,22,25,26,27,28,29,30,31,32		Tags->12->3,Tags->15->2,Tags->16->2,Tags->17->2,Tags->18->2,Tags->19->2,Tags->20->2,Tags->21->2,Tags->24->3,Tags->25->2,Tags->26->2,Tags->27->2,Tags->28->2,Tags->29->2,Tags->30->3,Tags->31->2		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Goodwill-Easter Seals logo" is appropriate for the highlighted element.		Verification result set by user.

		107		17		Tags->16->1		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "A square diagram showing the collaborative team approach of the FAST program.

At the center is the FSS coordinator, who is connected to four areas: mental health provider (top left); career specialist (top right); health navigator (bottom right); children's mental health (bottom left). Each of the four areas is connected by a double-headed arrow." is appropriate for the highlighted element.		Verification result set by user.

		108		26		Tags->25->1		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "A collage of FAST program staff and participants." is appropriate for the highlighted element.		Verification result set by user.

		109		27		Tags->26->1		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Detail of a tapestry hanging in the Goodwill Easter Seals office." is appropriate for the highlighted element.		Verification result set by user.

		110		28		Tags->27->1		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Detail of artwork hanging in the Goodwill Easter Seals office: children of different races and ethnicities holding hands around a globe." is appropriate for the highlighted element.		Verification result set by user.

		111		29		Tags->28->1		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Picture of a table in a waiting room of a FAST program office, with enriching activities for children on top of the table." is appropriate for the highlighted element.		Verification result set by user.

		112		30		Tags->29->1		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Collage of literature in the FAST program office." is appropriate for the highlighted element.		Verification result set by user.

		113		31		Tags->30->2		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "A photograph of FAST program staff." is appropriate for the highlighted element.		Verification result set by user.

		114		34,38,39,41,43		Tags->33->4,Tags->37->4,Tags->38->3,Tags->40->5,Tags->42->3		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Massachusetts Rehabilitation Commission (MRC) Initiative logo" is appropriate for the highlighted element.		Verification result set by user.

		115		34,38,39,41,43		Tags->33->5,Tags->37->3,Tags->38->2,Tags->40->4,Tags->42->2		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Massachusetts Department of Transitional Assistance (DTA) logo" is appropriate for the highlighted element.		Verification result set by user.

		116		35		Tags->34->2		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "A yellow icon of a benefits form." is appropriate for the highlighted element.		Verification result set by user.

		117		35		Tags->34->4		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "A dark blue icon of a mother, father, and child." is appropriate for the highlighted element.		Verification result set by user.

		118		35		Tags->34->6		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "A light blue icon of a case manager and program participant sitting at a table together." is appropriate for the highlighted element.		Verification result set by user.

		119		36		Tags->35->1		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "A line graph showing trends in the TAFDC caseload. An orange line shows that the number of TAFDC recipients has declined from about 250,000 in 1983 to just over 50,000 in 2019. A blue line shows that the total TAFDC caseload has decreased from just under 100,000 in 1983 to about 30,000 in April 2019. At their highest points in August 1993, the total number of TAFDC recipients was about 320,000, and the TAFDC caseload was about 110,000." is appropriate for the highlighted element.		Verification result set by user.

		120		37		Tags->36->1		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "A figure depicting the Massachusetts Learn to Earn initiative. At the center in a light blue circle is text and an arrow showing the goal of the initiative: for Family Economic Mobility to lead to Labor Market Demand. The center circle is ringed by a larger yellow circle and five blue circles that signify dimensions of the initiative: Cross system data & analytics; outcomes oriented purchasing & contracts; becoming a workforce agency; Culture shift & client engagement; and policy reforms to promote work" is appropriate for the highlighted element.		Verification result set by user.

		121						Section D: PDFs containing Images		D3. Decorative Images		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		122		6,7,9,10,11,13,16,17,18,19,20,21,22,25,26,27,28,29,30,31,32,34,35,36,37,38,39,41,43		Tags->5->1,Tags->6->7,Tags->8->1,Tags->8->2->0->1->1,Tags->8->2->1->1->1,Tags->9->1,Tags->10->1,Tags->12->3,Tags->15->2,Tags->16->1,Tags->16->2,Tags->17->2,Tags->18->2,Tags->19->2,Tags->20->2,Tags->21->2,Tags->24->3,Tags->25->1,Tags->25->2,Tags->26->1,Tags->26->2,Tags->27->1,Tags->27->2,Tags->28->1,Tags->28->2,Tags->29->1,Tags->29->2,Tags->30->2,Tags->30->3,Tags->31->2,Tags->33->4,Tags->33->5,Tags->34->2,Tags->34->4,Tags->34->6,Tags->35->1,Tags->36->1,Tags->37->3,Tags->37->4,Tags->38->2,Tags->38->3,Tags->40->4,Tags->40->5,Tags->42->2,Tags->42->3		Section D: PDFs containing Images		D4. Complex Images		Passed		Do complex images have an alternate accessible means of understanding?		Verification result set by user.
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		124						Section D: PDFs containing Images		D6. Grouped Images		Passed		No Figures with semantic value only if grouped were detected in this document.		

		125						Section E: PDFs containing Tables		E1. Table tags		Passed		All tables in this document are data tables.		

		126		41		Tags->40->1		Section E: PDFs containing Tables		E2. Table structure vs. visual layout		Passed		Does the table structure in the tag tree match the visual table layout?		Verification result set by user.

		127		41		Tags->40->1		Section E: PDFs containing Tables		E3. Table cells types		Passed		Are all header cells tagged with the TH tag? Are all data cells tagged with the TD tag?		Verification result set by user.

		128						Section E: PDFs containing Tables		E4. Empty header cells		Passed		All table header cells contain content or property set to passed.		

		129		41		Tags->40->1		Section E: PDFs containing Tables		E5. Merged Cells		Passed		Please verify that the highlighted Table does not contain any merged cells.		Verification result set by user.

		130						Section E: PDFs containing Tables		E6. Header scope		Passed		All simple tables define scope for THs		

		131						Section F: PDFs containing Lists		F1. List tags		Passed		All List elements passed.		

		132		2,3,4,5,8,9,10,11,14,16,18,19,20,21,22,23,24,32,39,40,42,43,45		Tags->1->1,Tags->2->1,Tags->2->1->1->1->1,Tags->2->1->2->1->1,Tags->3->2,Tags->4->1,Tags->4->1->1->1->1,Tags->7->1,Tags->7->1->0->1->1,Tags->8->2,Tags->8->2->0->1->2,Tags->8->2->1->1->2,Tags->9->2,Tags->10->2,Tags->13->1,Tags->15->1,Tags->17->1,Tags->18->1,Tags->19->1,Tags->20->1,Tags->21->1,Tags->22->1,Tags->23->1,Tags->31->1,Tags->38->1,Tags->39->3,Tags->41->2,Tags->41->4,Tags->42->1,Tags->44->1,Tags->44->1->0->1->1,Tags->44->1->1->1->1,Tags->44->1->2->1->1		Section F: PDFs containing Lists		F2. List items vs. visual layout		Passed		Does the number of items in the tag structure match the number of items in the visual list?		Verification result set by user.

		133		2,3,4,5,8,9,10,11,14,16,18,19,20,21,22,23,24,32,39,40,42,43,45		Tags->1->1,Tags->2->1->1->1->1,Tags->2->1->2->1->1,Tags->3->2,Tags->4->1->1->1->1,Tags->7->1->0->1->1,Tags->8->2->0->1->2,Tags->8->2->1->1->2,Tags->9->2,Tags->10->2,Tags->13->1,Tags->15->1,Tags->17->1,Tags->18->1,Tags->19->1,Tags->20->1,Tags->21->1,Tags->22->1,Tags->23->1,Tags->31->1,Tags->38->1,Tags->39->3,Tags->41->2,Tags->41->4,Tags->42->1,Tags->44->1->0->1->1,Tags->44->1->1->1->1,Tags->44->1->2->1->1		Section F: PDFs containing Lists		F3. Nested lists		Passed		Please confirm that this list does not contain any nested lists		Verification result set by user.

		134		1,25		Tags->0->1->0->0,Tags->0->1->0->1,Tags->0->1->0->2,Tags->0->2->0->0,Tags->0->2->0->1,Tags->0->2->0->2,Tags->0->2->0->3,Tags->0->2->0->4,Tags->0->2->0->5,Tags->0->2->0->6,Tags->0->2->0->7,Tags->24->1->0->0,Tags->24->1->0->1,Tags->24->1->0->2,Tags->24->1->0->3,Tags->24->1->0->4,Tags->24->1->0->5,Tags->24->1->0->6,Tags->24->1->0->7,Tags->24->1->0->8,Tags->24->1->0->9,Tags->24->1->0->10,Tags->24->1->0->11,Tags->24->1->0->12,Tags->24->1->0->13,Tags->24->1->0->14,Tags->24->1->0->15,Tags->24->1->0->16,Tags->24->1->0->17,Tags->24->1->0->18,Tags->24->1->0->19,Tags->24->1->0->20,Tags->24->1->0->21,Tags->24->1->0->22,Tags->24->1->0->23,Tags->24->1->0->24,Tags->24->1->0->25,Tags->24->1->0->26,Tags->24->1->0->27,Tags->24->1->0->28,Tags->24->1->0->29,Tags->24->1->0->30,Tags->24->1->0->31,Tags->24->1->0->32,Tags->24->1->0->33,Tags->24->1->0->34,Tags->24->1->0->35,Tags->24->1->0->36,Tags->24->1->0->37,Tags->24->1->0->38,Tags->24->1->0->39,Tags->24->1->0->40,Tags->24->1->0->41,Tags->24->1->0->42,Tags->24->1->0->43,Tags->24->1->0->44,Tags->24->1->0->45,Tags->24->1->0->46,Tags->24->1->0->47,Tags->24->1->0->48,Tags->24->1->0->49,Tags->24->1->0->50,Tags->24->1->0->51,Tags->24->1->0->52,Tags->24->1->0->53,Tags->24->1->0->54,Tags->24->1->0->55,Tags->24->1->0->56,Tags->24->1->0->57,Tags->24->1->0->58		Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		The highlighted TextRun is larger than the Mode of the text size in the document and is not within a tag indicating heading. Should this be tagged within a Heading?		Verification result set by user.

		135						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		All Visual Headings are tagged as Headings.		

		136						Section G: PDFs containing Headings		G2. Heading levels skipping		Passed		All Headings are nested correctly		

		137		1,2,3,4,5,6,7,8,9,10,11,12,13,14,15,16,17,18,19,20,21,22,23,24,25,26,27,28,29,30,31,32,33,34,35,36,37,38,39,40,41,42,43,44,45,46		Tags->0->0,Tags->1->0,Tags->2->0,Tags->3->0,Tags->4->0,Tags->5->0,Tags->6->0,Tags->7->0,Tags->8->0,Tags->9->0,Tags->10->0,Tags->11->0,Tags->12->0,Tags->13->0,Tags->14->0,Tags->15->0,Tags->16->0,Tags->17->0,Tags->18->0,Tags->19->0,Tags->20->0,Tags->21->0,Tags->22->0,Tags->23->0,Tags->24->0,Tags->25->0,Tags->26->0,Tags->27->0,Tags->28->0,Tags->29->0,Tags->30->0,Tags->31->0,Tags->32->0,Tags->33->0,Tags->34->0,Tags->35->0,Tags->36->0,Tags->37->0,Tags->38->0,Tags->39->0,Tags->40->0,Tags->41->0,Tags->42->0,Tags->43->0,Tags->44->0,Tags->45->0		Section G: PDFs containing Headings		G3 & G4. Headings mark section of contents		Passed		Is the highlighted heading tag used on text that defines a section of content and if so, does the Heading text accurately describe the sectional content?		Verification result set by user.

		138						Section H: PDFs containing Forms		H5. Tab order		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		139						Section I: PDFs containing other common elements		I1. Nonstandard glyphs		Passed		All nonstandard text (glyphs) are tagged in an accessible manner.		

		140		3,45		Tags->2->1->0->1->0->4,Tags->44->1->2->1->0->6,Tags->44->1->2->1->1->0->1->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Baumgartner in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		141		3,33		Tags->2->1->1->1->1->0->1->0->7,Tags->32->2->0->7,Tags->32->3->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Belitz in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		142		3,13,33		Tags->2->1->1->1->1->1->1->0->6,Tags->12->2->0->14,Tags->32->4->0->5,Tags->32->5->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Freeberg in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		143		3		Tags->2->1->2->1->1->0->1->0->2		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Kershaw in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		144		3		Tags->2->1->2->1->1->1->1->0->4		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Tibbets in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		145		3		Tags->2->1->2->1->1->2->1->0->3		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Maloney in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		146		3,40		Tags->2->1->2->1->1->2->1->0->24,Tags->39->1->0->117		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Brockton in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		147		7		Tags->6->4->0->10		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find usingand in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		148		7		Tags->6->4->0->17		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find buildingevidence in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		149		10		Tags->9->2->1->1->0->63		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find alignmentbetween in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		150		13		Tags->12->2->0->6		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Belitzand in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		151		17		Tags->16->0->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find FASTCollaborative in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		152		32		Tags->31->1->3->1->0->4		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find CarePartner in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		153		34,38,39,40		Tags->33->0->0->8,Tags->37->0->0->7,Tags->38->0->0->7,Tags->39->0->0->7		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find toEmploy in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		154		39		Tags->38->1->0->1->0->13		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find exemptiondue in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		155		40		Tags->39->1->0->64		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Counselorsand in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		156		40		Tags->39->1->0->98		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find locatedin in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		157		41		Tags->40->0->0->14		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find OutcomesJuly in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		158		41		Tags->40->1->0->0->0->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find ProgramStatus in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		159		41		Tags->40->1->0->1->0->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Numberof in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		160		45		Tags->44->1->1->1->0->6,Tags->44->1->1->1->1->0->1->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Derr in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		161						Section I: PDFs containing other common elements		I4. Table of Contents		Passed		No Table of Contents (TOCs) were detected in this document.		Verification result set by user.

		162						Section A: All PDFs		A5. Is the document free from content that flashes more than 3 times per second?		Not Applicable		No elements that could cause flicker were detected in this document.		

		163						Section D: PDFs containing Images		D2. Figures Alternative text		Not Applicable		No Formula tags were detected in this document.		

		164						Section E: PDFs containing Tables		E7. Headers/IDs		Not Applicable		No complex tables were detected in this document.		

		165						Section H: PDFs containing Forms		H1. Tagged forms		Not Applicable		No Form Annotations were detected in this document.		

		166						Section H: PDFs containing Forms		H2. Forms tooltips		Not Applicable		No form fields were detected in this document.		

		167						Section H: PDFs containing Forms		H3. Tooltips contain requirements		Not Applicable		No Form Annotations were detected in this document.		

		168						Section H: PDFs containing Forms		H4. Required fields		Not Applicable		No Form Fields were detected in this document.		

		169						Section I: PDFs containing other common elements		I2. OCR text		Not Applicable		No raster-based images were detected in this document.		

		170						Section I: PDFs containing other common elements		I5. TOC links		Not Applicable		No Table of Contents (TOCs) were detected in this document.		

		171						Section I: PDFs containing other common elements		I6. References and Notes		Not Applicable		No internal links were detected in this document		
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