
All Clients
Intake



• Request Application
• gather required documents
• acknowledge 10-day deadline 

for submission

Application

• complete & submit application 
(includes Red Flag assessment)

• fast drug test (+ result = 
referral for full UA)

• Calendar of activities, events
• Simple IIP

Intake
• CM identified by Intake
• appointment set up for CM 

interview

Assign to CM



1st – time Clients & Returning 
Clients with No Compliance 
Issues
Case Management



• determine level of risk
• Review simple IIP 

progress

Getting to Know 
You assessment 

interview

• MTCIS
• Life Skills/Workin’ with 

Tradition
• Red Flags (level 2 barriers)

Assessments
• Positive:

• 30-day wellness plan
• referral to in-house 

ICM
• referral to CDC, 

Wellness Check

UA Results

• MTCIS results

IIP

**Note: Clients returning with a sanction will start at the sanction level at which they left (repeat level that they left at)




