
Refugee Employment:  
National Trends and Free Resources

Higher is a program of Lutheran Immigration and Refugee Service (LIRS) funded by 
the U.S. Office of Refugee Resettlement under grant number 90RB0045.



ORR’s training and technical assistance partner, 
Higher, focuses on employment and self-
sufficiency, providing workforce solutions across 
the United States while supporting career entry 
and advancement for resettled refugees and 
other new Americans.”

White House Task Force on New Americans Strategic Action Plan



http://www.higheradvantage.org/wp-content/uploads/2015/05/Refugee-Backgrounder-Infographic.pdf

http://www.higheradvantage.org/wp-content/uploads/2015/05/Refugee-Backgrounder-Infographic.pdf


National Best Practices and Individual Connections

Refugee 
Employment 
Best Practices

Provide some level of 
service to support job 

upgrades and long term 
career development

Create intentional 
separation of duties and 
dedicated time for job 

development

Move toward some form of
stand-alone job readiness 

class-based training

 Engage and train volunteers 
and mentors in employment 

services



Front Line Realities          National Trends

• WIOA – Space to Strengthen Federal 
Workforce Collaboration

http://www.higheradvantage.org/2015/02/01/workforce-innovation-and-opportunity-act-wioa/

• Job Development Innovations       
(Colorado and Nebraska Pilots)

http://www.higheradvantage.org/2014/06/03/new-refugee-employment-strategy-in-colorado/

http://www.higheradvantage.org/2014/06/03/new-refugee-employment-strategy-in-colorado/
http://www.higheradvantage.org/2015/02/01/workforce-innovation-and-opportunity-act-wioa/




Hear how others are already using Higher 
eLearning at:

http://www.higheradvantage.org/intromod

http://www.higheradvantage.org/intromod


Sign up for a free account and explore Higher eLearning courses today

https://learning.higheradvantage.org/#/login

https://learning.higheradvantage.org/%23/signup


Three Ways  to  Access  Information 
When and Where You Want It

Searchable, Curated Web-based Resources
http://www.higheradvantage.org

Week day Blog Feed
http://http://www.higheradvantage.org/blog/

Bi-Monthly eNewsletter
http://higher.lirs.org/site/Survey?ACTION_REQUIRED=URI_ACTION_USER_REQUESTS&SURVEY_ID=1403

http://www.higheradvantage.org/2015/02/01/workforce-innovation-and-opportunity-act-wioa/
http://higher.lirs.org/site/Survey?ACTION_REQUIRED=URI_ACTION_USER_REQUESTS&SURVEY_ID=1403
http://www.higheradvantage.org/blog/
http://www.higheradvantage.org/


Highly 
Skilled/Professionals

http://www.higheradvantage.org/2014/03/02/0314-
webinar-explores-alternative-careers-for-immigrant-
professionals/

Older Workers

http://www.higheradvantage.org/2015/02/03/impact-of-
an-aging-u-s-workforce/

Syrians

http://www.higheradvantage.org/how-the-
refugee-employment-network-can-help-
syrians-starting-now//

Older Youth

http://www.higheradvantage.org/2015/01/27/publicati
ons/

SIVs

http://www.higheradvantage.org/2015/01/19/sivs-and-
fnus/

Pre-literate/LEP

http://www.higheradvantage.org/2014/05/27/great-
esl-resources-from-tacoma-community-house/

http://www.higheradvantage.org/2014/03/02/0314-webinar-explores-alternative-careers-for-immigrant-professionals/
http://www.higheradvantage.org/2015/02/03/impact-of-an-aging-u-s-workforce/
http://www.higheradvantage.org/2014/02/10/congolese-arrivals-by-the-numbers-implications-for-employment/
http://www.higheradvantage.org/2015/01/27/publications/
http://www.higheradvantage.org/2015/01/19/sivs-and-fnus/
http://www.higheradvantage.org/2014/05/27/great-esl-resources-from-tacoma-community-house/


http://www.highera
dvantage.org/secon
dannual

Upcoming Opportunity

http://www.higheradvantage.org/secondannual
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