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What is the Welfare Peer TA Network?

• A Federal initiative through the Office of Family 
Assistance (OFA), Administration for Children and 
Families (ACF), U.S. Department of Health and Human 
Services.
– Facilitates the sharing of information about promising 

practices in implementing the TANF program. 
– Establishes linkages among TANF agencies, low-income 

families, and their partners at the State, County, local, and 
Tribal level.



Welfare Peer TA Goals

• Serving as a central outreach and dissemination vehicle for 
OFA, ACF.

• Providing onsite and virtual training and technical 
assistance to Temporary Assistance for Needy Families 
program offices.

• Strengthening OFA’s documentation of evidence-based 
programs and outcomes. 

• Connecting and creating an environment of 
interoperability among programs, offices, and contacts 
across the United States.



http://www.peerta.acf.hhs.gov

http://www.peerta.acf.hhs.gov/�


What is Technical Assistance?

• An intervention that shares information on innovative 
strategies and programs for effectively serving TANF 
participants, for the purposes of building linkages within and 
among agencies. 

• Types of technical assistance delivered include:
– Peer-to-peer roundtables

– Site visits

– Workshops

– Moderated teleconferences



Examples of Technical Assistance Activities

• Earned-Income Tax Credit Program Support (Georgia and Michigan)
• Motivational Interviewing Training (Texas)
• Wraparound Case Management Training (Chippewa Cree Tribe, 

Montana)
• Subsidized Employment Panel at the National                                        

Association of State TANF Administrators Annual                                                   
Conference

• Webinars: Domestic Violence (State and Tribal)                                                                    
and English-Language Learners



http://www.peerta.acf.hhs.gov

http://www.peerta.acf.hhs.gov/�
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Welfare Peer TA Team
http://peerta.acf.hhs.gov

Lisa Washington-Thomas
Chief, Technical Assistance Branch
lwashington-thomas@acf.hhs.gov
202-401-5141

Patricia Strong
Project Director
pstrong@blhtech.com
240-399-8738

Dana Eisenberg
Senior Communications Specialist
deisenberg@blhtech.com
240-399-8443

Louisa Fuller Jones
Subcontract Project Manager
louisajones@icfi.com
703-839-6299

Lesley Smith
Project Manager
lesleysmith@icfi.com
703-635-0397

Stephanie Barr
TA Specialist
sbarr@icfi.com
703-225-2282
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