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What is SPEC?

- Education and Outreach Function
-Individual Tax Returns 
-Free-File Alliance 
-Tax Assistance Centers 

-Administers Free Tax Programs 
-Volunteer Income Tax Assistance Program (VITA)
-Tax Care For The Elderly (TCE)

-Administers Grant Programs 
      
 

-VITA 
-TCE
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Who does SPEC serve?

-Low income taxpayers

-Persons with disabilities

-Limited English speaking persons

-Elderly taxpayers

-Rural Communities

-Native American Communities
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Community Partnerships
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Tax Education
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Education &
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Building
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Services
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What is Earned Income Tax Credit (EITC)?

A federal tax benefit to help low and 
moderate income workers increase their 
financial stability.

-Reduces taxes for workers
-Supplements wages
-Encourages individuals to work
-Fully refundable credit
-January 28, 2011 is EITC Awareness Day!
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70% Use 
Commercial
Tax Preparers 

30% 
Self‐Prepare
or Use Free 
Filing 
Programs

-When it’s time to file a tax return, many workers seek    
help from a commercial tax preparer.

The High Cost of Commercial Tax Preparation

EITC Claimants

-Average fees range from $85 - $120 for e-filing.
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-Free Tax Brochures, Products, Forms, Publications
-Marketing Tools on Outreach Corner

-Drop-In Articles
-Tax Podcasts
-PSAs
-Tips on Tax Issues

-EITC Central
-EITC Statistics
-Ready Made Marketing Tools
-Customizable Marketing Tools

-EITC Nationwide Outreach Day

IRS Outreach Support
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IRS Outreach Resources
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IRS Outreach Resources
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IRS Outreach Resources
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EITC Central—www.eitc.irs.gov
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IRS Outreach Resources
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Resources to Order Products

800-TAX-FORM

IRS Relationship Managers-
partner@irs.gov 

Order Forms and Publications-
irs.gov/formspubs/index.html

EITC Central-
eitc.irs.gov/central/publications/
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IRS Free Tax Prep Support

-VITA and TCE Programs

-Free TaxWise Software, desktop or online
-Software installation, set up, assistance
-Link’ N Learn Taxes- online tax law training
-Site Coordinator Training online
-Classroom Training offered in many communities 
-Free Tax Preparation Kit Resources
-24/7 Help Line
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-Approximately 400 IRS Taxpayer  
Assistance Centers nationwide

-More than 12,000 free income tax 
preparation sites nationwide 

 free file through IRS.gov for internet-
enabled do-it-yourselfers

IRS Free Tax Prep Support
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-VITA Site Locations 
800-906-9887or
www.irs.gov

-AARP Site Locations 
888-227-7669 or
www.irs.gov

-Locations Taxpayer Assistance Sites (TACS)
211 or 311or 
www.irs.gov

-TaxWise Help 
800-411-6391

-free-file 
www.irs.gov

IRS Free Tax Prep Resources
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-Tax Time Refund Opportunities 
-Direct Deposit 
-Split Refunds 
-Savings Bonds 
-Prepaid Cards

-Link existing community programs 
-Conducted a Series of Webinars with Partners
-Provide Coalition Data for posting
-Understanding Taxes (UT)

IRS Asset Building Support
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New in 2011

-MoneyWise Prepaid Card

-Savings Bonds- additional beneficiary

-ITIN Acceptance Agents  

-Alternative Model for VITA Sites
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Partner with IRS SPEC
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ACF-IRS Partnership Efforts

-Past ACF Partnerships
-Office of Community Services
-Office of Head Start
-Office of Child Support Enforcement 
-Office of Family Assistance

-January 28, 2011
-EITC Awareness Day
-Memorandum of Understanding
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Partner with IRS SPEC

SPEC Contacts

Partner@irs.gov 
SPEC Territory Manager or
Relationship Manager

Rebecca.Harrell@irs.gov

Community 
Coalitions

National EITC Outreach 
Partnership (CBPP) 
www.cbpp.org/eitc-
partnership/index.html

ACTS Asset Coalition 
Toolkit for States 
www.assetcoalitiontoolkit.
org/
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THANK YOU!

Christine.R.Bertin@irs.gov
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