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Overview 

Meeting Objectives: 

 Engage with peers and experts to learn about innovative strategies, program models, and 
approaches that contribute to strengthening the economic and social well-being of individuals, 
families, and tribal communities. 

 Participate in peer-to-peer roundtable discussions, share best practices, and participate in 
workshops designed to improve and expand capacity to better serve and support Tribal TANF 
program participant families in achieving success. 

 Network with colleagues and share information on challenges and innovations in your state. 

Day One  

Welcome and Opening Blessing 

Tilford Denver, Intergovernmental Affairs Administrator at the Owens Valley Career Development 
Center, started the meeting with an opening blessing. After the blessing, Julie Fong, Office of Family 
Assistance (OFA) Temporary Assistance for Needy Families (TANF) Region IX Program Manager, and 
Sam Stitt, Region X Tribal TANF Specialist, formally welcomed everyone to the meeting, discussed 
logistics, and shared the format for the next few days. They also outlined the sessions, which focused 
on OFA’s strategic priorities. These priorities included multigenerational approaches, strengths-based 
case management strategies, and employment and training opportunities for rural and hard-to-serve 
individuals.   

Introductions and “One Thing I Hope to Learn” 

During introductions, participants identified topics they were interested in covering during the 
meeting. A sample of these responses included:  

 Career pathway and two-generation approaches in tribal communities;  

 Additional information on the new Super Circular (regulations for federal funding);  

 Strategies for improved coordination and collaboration between tribes and OFA; 

 Approaches for serving high-risk youth and individuals with multiple barriers to employment;   

 Case management strategies that promote client motivation;  

 Strategies for coping with case worker secondary trauma;  

 Examples of service integration among tribal programs;   
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 Increasing housing stability among tribal populations – including those living in urban areas;  

 Online, strengths-based work readiness assessments;  

 Strategies for assisting participants to acquire their general equivalency diploma (GED) 
(particularly given the new GED processes in place);  

 Examples of subsidized employment program models, and;  

 Ways to engage tribal elders as mentors.  

Opening Plenary: Assets of Your Ancestors: The Power of Cohort Groups and Social 

Capital in Combating Poverty and Dependence on Welfare in Indian Country 

Mauricio Miller began by discussing how his personal history informed the development of the Family 
Independence Initiative. His mother was a single parent of two children from Mexico, who she brought 
to the United States for a better life. His sister became pregnant, married at 16, and was a survivor of 
domestic violence. His mother saved money for him to go to the University of California Berkeley with 
the intention that Mr. Miller would later take care of his sister and her children. Even though his 
mother had health challenges, she was very clear that it was not his job to take care of her. Later on, 
Mr. Miller became interested in researching how to support families living in poverty to prevent what 
had happened to his mother and sister. Mr. Miller realized that his mother would not have accessed 
available public assistance programs due to her pride. He also realized that his sister would not have 
consistently accessed these programs long-term, because she only sporadically needed assistance. In 
addition, he learned through watching his nephew’s struggle with substance abuse that people have to 
be intrinsically motivated to change harmful behaviors.  

Mr. Miller proceeded to discuss how people have always worked hard, but programs do not always 
recognize that. In particular, when his mother accessed welfare, the system did not use a strengths-
based approach. Under that type of approach, caseworkers would have assumed that she worked hard 
and focused on understanding her skills. He also saw that when his mother would get a second job, she 
would be considered to be “working poor”, but when she would lose a job, she would cycle back to 
poverty. Often, people are not “stuck” in poverty; rather they cycle in and out depending on their job 
stability. Within the population served, there are a lot of families that get out of poverty, but then cycle 
back into it. However, while there are many programs for those in poverty there are few for the 
working poor. In serving that group it is important to consider that families are the experts of their own 
lives and often have a good idea on how to get themselves out of poverty. Still, while most programs 
ask families about their needs and gaps, many do not ask about their skills and resources.  

Another issue is that the United States lacks collective action strategies for tribal communities to help 
address poverty. Mr. Miller told California Governor Jerry Brown that he wanted to collect data and 
conduct research about what families do to work their way out of poverty, which resulted in receiving 
funding for the Family Independence Initiative (FII). The goal of FII is to collect and share data about a 
family’s ability to leverage resources and build social capital.  
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Mr. Miller discussed FII’s approach to encouraging a communities’ or family’s sense of “tribe”. One of 
FII’s overarching principles is explaining to families that they will not receive help from program staff. 
In FII’s experience, placing responsibility for change on the shoulders of participants typically results in 
an immediate jump in families working with each other to build social capital and leverage resources 
(see Figure 1 below). 

Figure 1. Increase in Families Giving and Receiving Help in the Family Independence Initiative (FII) 

 

He also shared how there is evidence throughout history of groups and cultures working collectively, 
for example, to help members of the group to buy houses and own businesses. Another relevant 
concept he described was Positive Deviance, which is when one person in a group does something very 
positive, and others in the peer group emulate this positive behavior. 
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Figure 2. Historical Examples of Social Capital in Action 
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The Oakland Project provides an example of these concepts. There was an El Salvadorian refugee 
family, who worked with a predatory lender and had a mortgage that was 65% of their monthly 
income. They borrowed money from friends and families to put money down on the house. This group 
of individuals also came together to help renovate the home, saving the family money and allowing 
them to quickly refinance their mortgage. Other families soon followed this example and began buying 
their own homes. Mr. Miller concluded his presentation by discussing further how families pool capital 
and access lending circle funding.   

Question. Can you elaborate more about social capital? 
Answer. As an example, in Mexico, all of the adults watch each other’s children. This is different from 
the U.S. where upper or middle class people often use social capital exclusively in the 
professional/business world – primarily to “get ahead”.  

Question. How do you set up computers for all participants?  
Answer. FII sets up a training for each participant who receives a computer. However, they have to 
figure out the logistics of how to get computer equipment to their home if they do not have sufficient 
transportation. In FII’s New Mexico project they have an introductory class, but then they are on their 
own. Program staff encourage participants to go to others in their group for assistance.  

Question. How do you grow a small collective impact group and maintain their motivation to build self-
sufficiency? 
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Answer. FII only lets families come in if they can self-recruit a group of friends. Those families would 
then receive a computer and a $100 gift card. FII also pays participants to complete their own data 
entry and journal entries, meet monthly, and undergo audits. In this way, they treat participants like 
consultants who assist the project. 

Question. Can you send computers to family cohorts already formed via other programs/projects?   
Answer. FII would need to identify a funder to purchase the computers. They only have a staff of 15 to 
cover nine cities and they transfer a lot of the responsibility to the communities and families.  

Question. Can you come to Alaska to do this work? 
Answer. The goal is to devolve, so that families can run their own support systems. To start a new 
group, they would need funding and several families willing to participate.  

Question. What is your funding? How does TANF integrate into that funding? 
Answer. There is no government funding for FII due to restrictions. Most funding comes from 
businesses who understand the importance of investing in good ideas. While FII initially acquired 
foundation funding, leveraging these resources can be challenging as most project officers have access 
to limited unrestricted dollars. Julie Fong added that TANF can buy a computer in programs engaging 
families with Individual Development Accounts (IDAs).   

Question. How does the project deal with families that drop out after getting their computers?  
Answer. A few families have done this, since many families have been accustomed to believe that most 
services are one-shot deals. However, after being involved in the project, families start realizing that it 
is intended to provide a longitudinal resource and support network. The system is set up to connect 
families to resources and to allow families who have already gone through the experience to provide 
peer mentoring and support. 

Question. How do the families help other homeless families? 
Answer. In FII’s experience, very low-income individuals tend to be the most charitable. Despite their 
limited resources, these families actively help others most in need – including those with very high 
housing instability.  

Question. Is data collection only done through the issued laptops? 
Answer. Data collection is currently only done online, but FII is beginning to shift to mobile 
applications.  

Question. Did you create the data system yourself? 
Answer. Mr. Miller created a data system based on categories that emerged from interviews with 
families. When families wanted to connect with each other, the journaling system evolved to include a 
more secure online system that included a social media site named “UpTogether”. 
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Case Management Workshop, Part I 

Jodie Sue Kelly began the Case Management Workshop with finding TANF participant “motivational 
potholes…that need to be patched”. She discussed how orientation appointments – one of the first 
interactions participants have with the TANF program – often decrease a individuals’ motivation to 
become self-sufficient. In many cases, an orientation session will feel like a bureaucratic labyrinth 
involving substantial paperwork, staff introductions, overview of the agency’s mission, eligibility 
requirements, available workshops, rules, process steps, and the Test of Adult Basic Education (TABE) 
or Comprehensive Adult Student Assessment Systems (CASAS) assessments. Ms. Kelly emphasized that 
orientation sessions need to engage participants or risk individuals not returning to the program. She 
recommended agencies track participant dropout rates immediately after orientation to determine if 
upfront engagement is problematic.  

Ms. Kelly provided a series of “what not to do” slides as agencies consider their approach to 
orientation. One common issue is that staff often compose orientation documents at reading levels 
well beyond the average TANF participant. As a result, staff may get frustrated that customers do not 
understand the information presented. For example, participants might ask, what does “self-sufficient” 
mean? Does that mean not participating in TANF? Not receiving food stamps? Having stable housing?  

Ms. Kelly then discussed how well-meaning workforce programs may reinforce low self-esteem and 
distance potential clients. Intake assessments often highlight upfront a participants’ work barriers 
while not emphasizing work strengths. Participants may feel overwhelmed or feel defeated when faced 
upfront with terms such as basic literacy skills deficient, ex-offender, long-term unemployed adult, high 
school dropout, low income, or welfare recipient. She suggested that agencies completely eliminate 
these type of terms from documents and participant conversations. Ms. Kelly recommended case 
workers state to participants that everybody faces challenges and that together, the goal will be to 
figure out how to address these issues.  

Labeling clients can affect job search motivation. After a long period of unemployment, clients may feel 
they have inadequate job search skills and may begin questioning the value of looking for work. These 
individuals may develop a real resistance to engaging in work activities. Ms. Kelly also discussed the 
danger of not showing clients the benefits and opportunities available through programs like TANF – 
some participants, after acquiring employment, may want to disassociate themselves with the 
program, not engage in follow-up services, and endanger job retention.   

Ms. Kelly shifted to discussing possible strategies for building client motivation and engagement in 
services. First, she noted that there are opportunities at every point of contact: orientation, follow-up, 
assessment, career planning, and case management. When working with clients to increase their 
participation, one might take a “power tools” approach which would involve client coercion, 
sanctioning, or applying pressure. Rather, it is better to develop a “motivation plan,” which inspires 
and energizes the client through reason and encouragement. Ms. Kelly suggests building buy-in 
through considering customer needs and what they believe to be positive outcomes. The client’s 
motivation is always tied to their perceptions of the outcomes or benefits of participation. For 
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example, they might think: how will my life be different or better after I go through all of this? How will 
I feel? What is at the conclusion of all of this?  

As a service provider you should consider: What is the theme of the messages you are providing, and 
what are you selling to clients? Ms. Kelly provided examples of short-term and long-term messages:   

 Short-term messages: 
o Get a job 
o Get training 
o Get training and a job 

 Long-term messages: 
o Obtain self-sufficiency 
o Build career pathways 
o Bring about income improvement 

An example of a message could be to tell clients how getting a GED, going to vocational training school 
or getting a job, will lead to increased income. In addition, one could frame cash assistance as buying 
time for the client so they can create a plan to improve income without cash assistance and food 
stamps.  

It is important to consider whether we are using motivational phrasing that builds excitement or 
bureaucratic terminology that customers do not understand. Ms. Kelly provided suggestions for doing 
the former. First, she recommended to make sure verbal exchanges or materials address the question 
“what are you going to get out of this?” When building an orientation one should aim to overcome 
resistance, build motivation and participation, and translate complex information into every day 
concepts.  

Ms. Kelly then showed an example orientation presentation that follows her recommendations, titled 
“steps to earn a higher income.” It starts off by asking clients to “think about one thing on your bucket 
list.” That type of exercise provides a way to get to know clients and their goals. The presentation also 
provides specific facts about TANF. For example, one slide details the shift from TANF as strictly a cash 
assistance program to where it is now, a vehicle by which people only receive benefits only by helping 
themselves through job training and job search.  

Case Management Workshop, Part II 

Ms. Kelly began the session by discussing how all motivation begins with a goal. Identifying goals helps 
people stay motivated to keep working. Ms. Kelly recommended that providers ask customers to write 
and keep goals that they can revisit when they do not feel motivated. That will help them to remember 
why they are doing what they are doing. 

Ms. Kelly also suggested framing messages of consequences (e.g., sanctions or benefit reductions) in 
terms of clients’ choice to participate or not. For example, a provider could create a scavenger hunt 
with scenarios and have the client come up with what will happen. In addition, during the intake 
assessment, a provider could find out what the customer is most interested in regarding program 
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benefits and how they think program will help them. The customer could also write down what most 
interested them about everything they heard and then the provider could take that list to their next 
appointment.  

Over time, a provider should constantly revisit the time clock to ensure that the customer is aware of 
time remaining and share a sense of urgency to spend their time wisely. It is important to remember 
that people tend to stay in their comfort zone. However, when they have the chance to dream and set 
goals, they are more likely to move forward. Recognizing that, a caseworker could incorporate the 
client’s dreams into ongoing case management.  

Meanwhile, a provider could translate barrier labels (e.g. homeless, offender, needs childcare, etc.) 
into descriptive statements about their clients’ situations, to make sure they are still considered while 
developing their plan. As part of that, providers should recognize that there is often a disconnect 
between job developers and TANF case managers on the definition of “job ready.” It is important to 
establish minimum standards for “job ready” that both job developers and TANF workers can agree 
upon. 

It is also helpful to conduct assessments so questions flow in a logical sequence. One should use 
different types of assessments (e.g. self-assessment, observation, structured interview, and formal 
assessments) depending on the information one is trying to obtain. Ms. Kelly also noted that open 
ended questions can elicit more information than closed ended questions. When possible, one should 
set up interviews so that customers do as much of their own work as possible. For example, customers 
could write their own to-do list instead of having it written for them. They can also identify resources 
for addressing their challenges instead of being told the multiple ways that programs can help them.  

Day Two 
 

Day One Reflections and Overview of Day Two 

Stan Koutstaal opened day two by reflecting on Mauricio Miller’s “un-program” – a self-reliance 
strategy by which families work collectively to exit poverty. Mr. Koutstaal also reflected on Jodie Sue 
Kelly’s discussion of case management and the importance of early engagement that builds client 
motivation.  

Listening Session with Office of Family Assistance Regional and Central Staff  

Following the opening remarks, attendees took part in a listening session which provided tribes and 
states with an opportunity to voice their shared questions, comments, and concerns to the 
Administration for Children and Families (ACF). The listening panel including the following leaders from 
ACF: 
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 Stan Koutstaal, Acting Director, Division of Tribal TANF Management, Administration for 
Children and Families, U.S. Department of Health and Human Services 

 Mikaela Smith, Family Assistance Program Specialist, Administration for Children and Families, 
Office of Family Assistance Region IX 

 Julie Fong, TANF Regional Program Manager, Administration for Children and Families, Office of 
Family Assistance Region IX 

 Ruth Miller, Family Assistance Program Specialist, Office of Family Assistance, Administration 
for Children and Families, U.S. Department of Health and Human Services 

 Sam Stitt, Tribal TANF Specialist, Administration for Children and Families, Office of Family 
Assistance Region X 

 Denise Litz, Branch Chief, Division of Tribal TANF Management, Office of Family Assistance, 
Administration for Children and Families, U.S. Department of Health and Human Services 

Question. A representative from the Klamath Tribe shared that they have a problem with the time 
limits in Oregon and the fact that they are bound to a 5-year limit. Some states are thinking about 
eliminating time limits; is this something the federal government is looking to do? She suggests the 
redefinition of Indian country so they can count the whole state of Oregon as Indian country and be 
allowed to not count time. She is aware that Tribal TANF programs are not required to adhere to the 
time limit if unemployment on their reservation exceeds 50% but is unsure if that applies to the 
Klamath Tribe.  
Answer. ACF is working with Oregon on the question of time limits, and is in the process of determining 
what Indian Country means in Oregon. There is still a five-year TANF time limit, but ACF needs to learn 
more about what is currently happening. In Indian Country, however, it is not “unemployment” it is 
“not employed rate” which is different than unemployed. That is how some tribes have a state 
disregard. 

Question. Can states use their own general funds to go beyond the five-year limit? Can tribes do the 
same thing? 
Answer. If states use their own state funds to extend TANF assistance to timed-out children then TANF 
has no jurisdiction. In a similar manner, tribes can use their own tribal funds, not TANF funds, to do the 
same. They can use state funds to support child only cases if this is present in the Memorandum of 
Understanding (MOU) with the state. 

Question. Are there any updates on TANF reauthorization? 
Answer. It depends on Congress. OFA does provide contributions to the President’s budget, which did 
include some increased funding for TANF. A portion of funds are proposed for new areas of activities 
like two-generation approaches. It has also been suggested that some of the funding across states and 
tribes take into account present data related to child poverty, not just the 1996 caseload figures. The 
budget is available on the OFA Web site for tribes to access. 

Question. Is the government considering changing TANF time limits? 
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Answer. There is not proposed legislation. The Workforce Innovation and Opportunity Act (WIOA) 
passed with six outcome measures shared across labor and education programs. In drafting new 
legislation, some consideration will be given to what will align with these programs. It is also possible 
that new legislation will not exclusively focus on the Work Participation Rate, as there is more interest 
in outcome measures like employment.  

Question. Are parents in child-only cases required to participate in work requirements? 
Answer. Some states have this requirement for parents in timed-out families; they need to participate 
in work activities for children to still receive services.  

Question. We recently submitted new Tribal TANF plan but have not received word; are there any 
updates? Our area has been hit very hard with drugs and as a result, we have had difficulty with work 
requirement compliance. We are looking for alternative ways to work with families, such as 20 hours of 
work and 20 hours of substance abuse rehabilitation. 
Answers.   

 OFA Response. Regarding the application there are about eight Tribal TANF/Child Welfare 
(TT/CW) grantees, most of which are in Regions IX and X. We will meet with this group on 
Wednesday and are currently reviewing applications with the intention to release funding soon. 
This will be discussed more during the TT/CW Welfare meeting on Wednesday. Regarding 
substance abuse, this was also a common theme from the Regions IV-VIII Tribal TANF meeting 
in Minnesota this year – is there anyone in the audience who can respond? 

 Comment. The Lummi Nation shares: Our Tribal TANF plan includes drug testing. We have also 
started working with our Tribal Housing agency to assist participants’ whose drug addictions 
endanger their housing situation. We engage these families in wraparound case management 
which involves staff from TANF, child services, law enforcement, and housing. This goal of this 
group is to develop a family action plan and create collective impact through cross-agency 
partnerships. For example, if a participant is on probation, how do we all work together to keep 
the family on track? In addition, through our partnership with Tribal Housing, certain 
participants must continue meeting their work requirements in order to continue receiving 
housing benefits. These partnerships are beneficial but the scale of the reservation’s 
methamphetamine problem is massive. Tribal government has had to remove 28 homes off the 
market due to meth contamination – it could be over a year before these dwellings are 
available once more for families.  

 OFA Response. The extent of the problem is severe. Lummi’s collaborative efforts among 
multiple agencies is promising. Tribes can use TANF and short-term Maintenance of Effort 
(MOE) funds for things like substance abuse treatment (e.g., group sessions and drug 
counseling).  

 Comment. Karuk Tribe shares: Our program is successful because we rapidly move participants 
with substance abuse challenges into a stabilization program. We do drug test, but a positive 
result will not necessarily make someone ineligible for TANF, rather, this would result in a 
referral into a substance abuse program. We have MOUs with all tribal departments to clearly 
outline our referral processes. How we communicate to participants about drug testing is also 
important. Many participants exhibit initial resistance but become more receptive to testing 
once we explain that a positive result does not immediately eliminate their benefits.  
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Question. There is a lot of information about collaboration recently, are there any policy instructions 
on what this means? Programs typically serve the same population; how do you best work together? 
Answer. The goal is to update policy memorandums and provide more details to the existing Q&As for 
tribes to access. This is one of OFA’s current priorities. We coordinate TANF and Child Welfare services 
and have awarded a series of TT/CW collaboration grants. Evaluations from these grants should 
provide a great deal of insight on how tribes can collaborate across agencies. We also want to 
encourage tribes to pursue the design of two-generation programs. Too often, programs are designed 
in isolation from one another. For example, Head Start was designed with children in mind, and 
workforce services traditionally are adult-centric, but research seems to show that the greatest impact 
comes from programs that simultaneously benefit both groups. OFA recently sent an information 
memorandum to tribal and state TANF programs discussing two-generation programs.  

Question. Will the TT/CW grant continue? Are there any studies that measure the impact of the 
program? 
Answer. TT/CW coordination grants were awarded last September for a five-year project period. 
Although there will be ongoing evaluations they will not be true randomized impact studies. OFA is 
currently in the process of selecting an evaluation contractor who will undergo this study of TT/CW 
grantees.  

Question. It is difficult to help out-of-state natives who need child welfare services. How can we best 
interface with child welfare agencies in this type of situation? 
Answer. Cross-agency collaboration is encouraged. The Indian Child Welfare Act agency is on the same 
floor as OFA and we need to begin this kind of dialogue. Collaboration at the federal level (Regional 
and Central Offices) is still developing but there is high interest in more coordination as many of these 
agencies serve the same type of families.  

 

Plenary: Two-Generation Program Models 

Kim Turner discussed the White Earth Nation’s WE-CARE Two-Generation program model. She began 
by discussing the geographic challenges inherent in their program’s service area. Northwest Minnesota 
is spread out over a large rural geographic region that includes five villages with different services at 
each village. Depending on the village, some families may need to drive up to 30 miles to purchase gas, 
shop at a grocery store, or apply for housing benefits. Public assistance agencies are not centrally 
located and there has traditionally been little cross-agency coordination.   
 
WE-CARE was the only Tribal recipient of the White House Rural Council’s Rural Integration Models for 
Parents and Children to Thrive (IMPACT) Demonstration Grant. The Tribe developed WE-CARE to 
implement and coordinate family-centered service delivery with a focus on two-generation 
approaches. The goals of WE-CARE include: communicate, coordinate, and deliver client-driven 
services. Communicating involves engaging and listening to voices of the families, sharing data with all 
tribal programs, decreasing staff time making referrals, and increasing program accountability. 
Coordination involves aligning and linking services and program resources, reducing paperwork and 
forms for both clients and staff, and reducing the duplication of services. Being client-driven means 
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clients and families must be engaged and active through the whole WE-CARE process. In addition to 
this, there should be voluntary involvement, clients should be able to decide what programs they want 
to work with, and clients need to self-identify needs and goals.  

The WE-CARE process includes a universal release form, a completed assessment, and electronic 
referrals. The client identifies their preferred suite of services and supports and, along with the WE-
CARE Team and invited family members, create a Family Care Plan – this plan outlines timelines, goals, 
next steps, and the needed supports, community and agency. Everyone signs a confidentiality form. As 
the process continues, staff review the identified needs and the client prioritizes which goals they 
would like to work on first. Staff develop the Family Care Plan with phases of completion by identifying 
what is expected of the client, their family members, and WE-CARE staff. The WE-CARE team meets as 
directed by the client to review and finalize goals. 

Holly Morales from the Cook Inlet Tribal Council (CITC) Employment and Training Services Department 
spoke next. The CITC regional service area includes the area surrounding Anchorage, Alaska. They 
provide Tribal TANF, educational, child and family, substance abuse recovery, and reentry services, 
among others. They serve approximately 500 families a month who are mostly Alaska Native and 
American Indian people. The two-generation aspects of their programming includes the use of a 
common intake that assesses the needs of the whole family, training for parents to work in child care 
centers, co-location of basic literacy classes, and the support of quality pre-school.  

Regarding the intake process, CITC’s Eligibility Technician strives to capture a robust set of information 
sufficient so that eligibility can be determined for all of the Tribe’s assistance programs. If the Tribe has 
to remove children from the home, the Tribal TANF program continues to parents with benefits up to 
six months to give the family some sense of stability while they try to reunify with their children. The 
Tribal TANF program includes assessments and incentives for youth. The Tribe offers job readiness 
workshops to both parents and youth in order to decrease the likelihood of young people requiring 
public assistance as adults. Ms. Morales discussed some CITC’s challenges in implementing their two 
generation approach such as funding restrictions, lack of resources, and ensuring that all stakeholders 
have a voice in the program. Ms. Morales recommends that programs be very intentional with serving 
the entire family, which includes looking for funding opportunities that address the whole family (and 
ensuring the grant writers understand this concept), as well as creating a variety of two generation 
specific partnership (e.g. community, inter-department partnerships, Indian Country, and non-tribal).  

Questions for Kim Turner: 

Question. How was the assessment system created? 
Answer. It was developed over five years and used existing intake forms. 

Question. Are all departments within the Tribe using WE-CARE and do they have access to the system? 
Answer. Yes. Families have to report removal timely and demonstrate that they are working towards 
re-unification. 

Question. Can you tell us more about the Maternal Outreach Mitigation Services (M.O.M.S.) Program? 
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Answer. This is a preventative program that works with addicted pregnant mothers. It began about a 
year ago and currently has a waiting list. Mothers obtain access to a mental health counselor, 
substance abuse support, and attend group counseling. Child care is also available on site. 

Question. How do you fund the M.O.M.S. Program? 
Answer. It is tribally funded with a variety of resources coming from multiple agencies.  

Questions for Holly Morales: 

Question. Are there continued cash benefits for parents of children who have been removed in the 
TANF plan? 
Answer. Yes. Families have to report removal timely and demonstrate they are moving towards 
reunification. 

Question. Do case managers collaborate with child welfare services during the reunification process?  
Answer. The grant is located within Child Welfare, so they lead the reunification process and 
communicate regularly with Tribal TANF case workers. 

Question. Do parents of children removed from the home still participate in work activities? 
Answer. In these cases the Office of Child Support outlines required work activities. 

Question. How many clients struggle with the GED? How do you motivate them? What types of jobs 
are they placed in given their low education level? 
Answer. In order to enter the six to nine month GED program, participants have to be at an 8th or 9th 
grade level. To help them get there, we provide tutoring and computer literacy skills courses. 
Participants receive stipends for attendance and cash for completing the GED program to help 
maintain motivation. 

Question. Are basic computer skills offered through job readiness or the GED program? 
Answer. We integrate them into both programs. 

Concurrent Workshops 

Identifying and Developing Career Pathways Opportunities in Rural and Remote Areas 

Career pathways are gaining popularity as a strategy for helping low-income individuals gain the skills 
and experience necessary to obtain family-wage employment in high-demand industries. Establishing 
career pathways in rural or remote areas is challenging, since there are fewer local industries to rely on 
for training and employment partnerships. In this session, presenters discussed their experience in 
developing rural career pathways programs, focusing on successful strategies and lessons learned.  

Leticia Hernandez from the Pascua Yaqui, Center for Employment Training (CET) spoke first about 
career pathways opportunities in rural and remote areas. The Pascua Yaqui Tribe has administered the 
Tribal TANF program since 1997, but training services (e.g. GED) were traditionally very minimal due to 
limited space, equipment and training staff. In 2004, the Tribe began collaborating with Workforce 
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Investment Act (WIA) agencies and Pima Community College to combine and improve training services, 
instruction, and the case management approach. CET provided occupational instruction for clients with 
intensive case management and supportive needs. In need of training curriculum, CET adopted 
materials from Pima Community College’s Center for Training and Development’s and began using 
these materials in the Tribe’s training classrooms. The use of the Pima Community College curriculum 
increased accessibility to training for tribal members.  

CET also built a training team and hired staff that understood TANF and tribal communities. They 
recruited and hired instructors that met Pima Community College teaching requirements, such as 
having the following credentials: Pima Community College Adjunct Faculty Certification, the Arizona 
Board of Education Teaching Certificate, and the CTE Certification. In addition to having specialized 
knowledge along one of the two career pathway programs, Nursing Assistant and Business/Office 
Management, instructors were also required to know basic tribal history and how to work with hard-
to-serve clients.  

CET strived to increase enrollment in their career pathway programs by putting together three key 
design components: (1) intensive student support services; (2) curriculum innovations to improve 
student success; and (3) clear pathways of continuing training and employment. Intensive student 
support services focuses on barrier removal and assessment – logistical, like transportation and child 
care – but also mental health. CET uses weekly orientations to describe how the program works and to 
administer assessments including support service needs, career interests and aptitudes, and basic 
academic skill assessments. The program monitors students’ academic progress and attendance daily 
and staff report to the case manager any issues that require support services. The curriculum 
innovations, which are all aimed at improving student retention and completion, deal with remedial 
instruction and are intended to prepare students for or transition them into various college credit 
programs; a common term for such curricula is “bridge programs.”  

CET’s career pathway programs use an accelerated developmental education program that is divided 
into three levels – Bridge Prep, Career Bridge I, and Career Bridge II. The program’s intake assessment 
determines which of these three levels is best suited for the students’ skill level. Bridge Prep is an 
eight-week program serving those who need significant levels of basic academic skills remediation 
before entering employment certificate programs. Career Bridge I is an eight-week program designed 
to bring students’ basic academic skills up to the TABE level required for entry and success in specific 
employability certificates. Career Bridge II is also an eight-week program designed to serve those who 
need the next level of academic skills remediation before entering college courses.  

Clear pathways of continuing training and employment are a defining characteristic of bridge 
programs. This component of bridge program design includes mapped pathways of noncredit and 
college credit programs tied to high-demand occupations. All pathways for continued training through 
employment are fully mapped for each of CET’s occupational/vocational certificate and non-certificate 
programs (see Figure 3 below). 

  



 

15 

Figure 3. Clear Pathways at Pascua Yaqui Adult Social Service Center for Employment Training 

 

The program has seen lots of success: there is an ongoing collaboration with Pima Community College 
for training services and technical assistance, which has a 100% completion rate for PCC Business and 
Office Programs since implementation (2004-current). There has also been an increase in the number 
of tribal departments and employers who recognize CET students as ready for work: ninety-percent of 
students who enter the work experience program with a training certificate obtain employment within 
6 months. 

Ms. Chanda, Director of the Employment and Training Department in the Gila River Indian Community 
in Arizona spoke next about her Tribe’s career pathways model. The Tribe’s participation in two 
federally funded programs laid the groundwork for their model designs. In 2010, the Department of 
Labor (DOL) selected two Native WIA grantees, Gila River Indian Community and Tucson Indian Center, 
to participate in a “Career Pathways Technical Assistance Initiative” along with nine other selected 
State WIA Service Delivery areas. In 2012, Gila River Indian Community received a four-year, $3 million 
“Workforce Innovations Grant”. Both grants exposed the Tribe to workforce and education subject 
matter experts and allowed them to develop a series of lessons learned through trying different 
approaches to career pathways. Their current program models draw heavily from these earlier service 
delivery designs.  
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The Tribe’s career pathways strategy develops a sequential coursework and/or training credentials 
program for individual participants or cohorts of students. The approach is highly employer-centric. 
Employers set the program design with the help of the Tribe’s education and workforce staff. Ms. 
Chanda reiterated that career pathways is not a program but a system that must actively engage 
employers as well as education and workforce agencies. The workforce system convenes or 
coordinates the system, education partners with employers in the creation of credentials, and 
employers lead the design of the curriculum resulting in industry specific credentials (see Figure 4 
below).  

Figure 4. Career Pathways Model 

 

Participants have the opportunity to start a career pathway program, exit, and re-enroll at a later date. 
Participants also have the opportunity to stack their credentials. As shown in Figure 4, the career 
pathway program includes six different employment sectors (e.g. construction and small business). 
Each of these sectors represents an area of skill/employment need within the Tribe. Each sector meets 
individually, with representation from industry, education, and workforce, and develops needed 
trainings, career mentors, and hiring practices, all with a sectorial strategy.  
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Figure 5. Six Key Elements 

 

Ms. Chanda identified six key elements in how she recommends other tribes go about designing a 
career pathway program: (1) build cross-agency partnerships; (2) engage employers and conduct gap 
analysis; (3) clarify roles and responsibilities; (4) design programs; (5) identify funding needs/sources; 
and (6) align policies and programs.  

Gila River Indian Community faced a number of challenges in implementing their system including a 
lack of “competency based” educational providers, duplication of many participant services, and 
minimal knowledge among providers and employers of available career pathway services. Program 
partners also experienced some difficulty collaborating due to a lack of common language and 
numerous differences in how they manage programs. Ms. Chanda also mentioned the challenge of 
enrolling enough individuals to constitute the required 12 to 15 person cohort required by community 
colleges.  

Questions for Leticia Hernandez: 

Question.  How big was your service area? 
Answer. The majority served was on the reservation though we have a tribal community near Phoenix. 
On the reservation there about 15,000 members. There are about 8,000 to 9,000 members in the 
Phoenix area, in three counties. There are two training facilities, one on the reservation and one in 
Phoenix. The majority served are on TANF.  

Question. What is the transition like for folks on TANF leaving the career pathways program? 
Answers. 

 Ms. Hernandez. The majority of tribal members do not know about the options they have and 
are looking to get any type of employment. After enrolling in our program they tend to change 
their minds about their future job prospects. The program highlights how education can lead to 
higher paying jobs and encourages and promotes students to move up the career ladder. 
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 Ms. Chanda. Once students met employers they started to understand the realities of the 
workplace. There is a job at the end of the program, an actual job, not just a case worker saying 
they need to take these classes in order to graduate.  

Question. There is often greater demand for training than available capacity. Did you establish 
agreements in a way that education partners could accommodate all the people, or did you run into 
challenges where there was limited capacity to provide the training being sought? 
Answer. We negotiated with the college to reserve spots for tribal members. 

Questions for Lana Chanda:  

Question. Did you involve Indian Health Services (IHS) or the Bureau of Indian Affairs (BIA)? 
Answer. We involved the local hospital. All other aspects of the program were independent from tribal 
government with the exception of the fire department employment sector.  

Question. Did you have a case worked assigned to each individual? 
Answer. We assigned a case worker to each of the 113 people served over the three-year period. The 
case worker managed their caseload similar to TANF. They followed the participants through each step. 
Participants received cash aid and when the career pathways program ended, many transitioned into 
other programs like TANF. 

Question. Is this sustainable? 
Answer. Our partners are excited to continue the program, and we can still use those resources, but 
the Tribe is going to fund some staff positions. The Tribe is interested in starting farming and police 
career pathways.  

Question. In terms of connecting participants to jobs, out of the 113 served, did all graduate and 
become employed? 
Answer. Despite some individuals exiting the program early, the job placement rate is currently at 80 
percent.  

Question.  You have three levels of education, are there different instructors at each level?          
Answer. There are three full-time instructors and each is assigned to one level. There are two college 
professors that teach college courses. 

Question: Is participation in the career pathway program considered a countable work activity?  
Answer:  All the hours are counted towards the work participation rate.  

Question. How did you establish the Pima Community College relationship? 
Answer. We worked with the community college president to look at possibilities for the program. A 
number of topics came up including borrowing curriculum (as there is an administrative fee), meeting 
academic standards, and contracting with the college. The college monitors the program, though in 
early conversations there was discussion of coordination processes.  

Question. Can you stay a little more about affiliation agreements with employers? What does this look 
like? How do you engage with employers? Why do they want to commit? 
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Answer. We targeted employers that have relationships with tribes, and requested that they support 
the students. This is how we got employers to buy-in early. Employers need to submit a review every 
two weeks of the student’s performance. We promised employers that case managers will keep in 
contact with employers and outlined all the parties’ responsibilities in agreements. 

Question. For the five sectors you identified, were they based on labor market information (LMI)? Was 
there any employer push back? 
Answer: We called (only tribal) employers to get this data. Gila gaming is a big part of it as TERO makes 
local tribal employers hire only tribal people. 

Using the Online Work Readiness Assessment as a Platform for Developing a Tribal TANF Data and 

Reporting System 

The Online CalWORKs Appraisal Tool (OCAT) is a web-based tool that allows case managers and job 
counselors to assess the initial job readiness of participants and create self-sufficiency plans. OCAT is a 
customized version of the Online Work Readiness Assessment (OWRA). In addition to identifying 
participants' key strengths and barriers, OCAT provides access to skill, career, educational resources, 
and additional assessments that states, tribes, and counties may use to help participants become and 
remain employed. This session will start with an overview of OCAT, then representatives from two 
California counties will describe their on-the-ground experience using the tool. 

This session started with an introduction to the Online CalWORKs Appraisal Tool (OCAT) from the 
moderator, Christina Techico. OCAT is a customized version of the Online Work Readiness Assessment 
(OWRA). A comprehensive screening tool can provide benefits for the case manager and the client. 
OCAT provides a holistic approach to case management and employs a strengths-based approach to 
case management. It can facilitate a conversation between a case manager and client and targets 
services for the client. A comprehensive screening tool focuses on client and family barrier to inform 
the pathway plan. Ultimately, it engages the client and obtains their buy-in because they are an active 
participant in the process. 

From a leadership perspective, OWRA maintains consistency and ensures accountability among case 
managers. OWRA informs leadership about gaps in available supportive services and provides more 
detailed information about the needs of the families in the system. It can guide employment planning, 
and education and training opportunities for TANF participants. Lastly, it can facilitate connections to 
workforce trends and labor market needs. 

OWRA initiated from the field (starting with Maryland) and is a reflection of lessons learned and pilot 
testing. It is a web-based suite of resources, tools, and assessments that have been merged into a 
single tool. There are five modules: intake, assessment, self-sufficiency plan, labor market/employment 
analysis, and reporting (see Figure 6 below). OWRA identifies individual barriers but it is strengths-
focused. It is a standalone resource but can be integrated with eligibility systems, and allows case 
workers to establish action steps and referrals to work activities and supportive services for clients. 
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Figure 6. OWRA Modules 

Intake Assessment Self-Sufficiency Plan (SSP) Labor Market Analysis Reporting 

Data is collected on 
client demographics, 
employment and 
educational 
background, 
household 
composition, and 
finances. 

Data is collected on 
the potential 
strengths and 
barriers to 
employment for 
individuals in a 
comprehensive 
manner.  The 
information collected  
serves as the 
foundation for 
assessing work 
readiness for the SSP. 

The SSP highlights client 
strengths, suggests 
recommendations for 
reducing client barriers, and 
allows for and provides 
customized referrals for 
employment opportunities 
and barrier reduction. 
A portal of Work Readiness 
Resources is available to 
help caseworkers and 
participants explore resume 
writing, soft skill 
development, interests, 
abilities, and labor market 
information. 

The Labor Market 
Analysis provides 
participants with state 
and local labor market 
information for 
occupations in line with 
their educational 
backgrounds, interests, 
and skills.  

This module streamlines 
business processes by providing 
aggregated information over a 
specified period of time about 
client population demographics, 
employment and education 
history, barriers, and career 
preferences. Enables 
organizations to make data-
based decisions about referral 
strategies, services, partners, 
and programs based on client 
needs. 

 

In 2007, the state of Maryland wanted to create a computer-based assessment tool for use with the 
TANF population. ICF held focus groups with states, counties, and tribes to identify what worked/did 
not work in TANF offices to inform tool development. ICF staff pilot tested the tool from 2007 to 2009 
and fully implemented OWRA in South Carolina (rural) and in Cook County, Chicago (urban). Staff 
reconfigured the tool in 2012 to make the questionnaire more gender neutral and applicable to 
populations outside of TANF participants. In 2015, ICF rebuilt the tool to become browser “agnostic”. 

Ms. Techico next discussed how California customized OWRA to meet the state’s specific assessment 
needs. The state’s modified version of OWRA became known as the Online CalWORKs Appraisal Tool 
(OCAT). This is a customized, online and statewide appraisal tool for California that helps case 
managers assist clients in accessing services and an appropriate employment pathway. It provides 
comprehensive client information and standardizes the state’s appraisal process. 

OCAT is mandated by law and promotes early program engagement and early strength and barrier 
identification. It standardizes strength and barrier identification and the client experience. OCAT is 
different because it is interactive (responses to questions inform follow-on questions that are asked). 
Motivational or rapport-building interviewing techniques are also an important feature of the OCAT 
experience – case workers use these approaches throughout the OCAT appraisal process to help build 
client/worker trust. OCAT generates referral and action plan recommendations based on client 
responses. Figure 7 shows the history of the OCAT implementation. 
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Figure 7. History of OCAT Implementation 

 

OCAT is intended to function as part of a county’s standard welfare-to-work intake and orientation 
process (see Figure 8 below). To successfully use OCAT, case workers need a reliable internet 
connection and, as some of the questions are sensitive in nature, private space to conduct the 
interview. OCAT appraisals typically last between 45- to 60-minutes.  

Figure 8. Welfare-To-Work Flow 

 

Successful OCAT deployment requires strong organizational leadership. For any OCAT implementing 
agency, it is important to build capacity, provide infrastructure for ongoing support, determine 
business process flow, and conduct referral asset-mapping. Leadership should be able to manage 
change, identify staff training needs, allow time for transition, emphasize long-term benefits, and 
monitor program and tool use reporting data. To conclude her presentation, Ms. Techico shared a 
Website link to a video detailing How Not to Interview a Client. 

Kaileen Speer, Staff Services Analyst at the CalWORKs Employment Agency in Shasta County began her 
presentation by providing a few best practices, based on her experiences implementing OCAT in Shasta 
County. She recommended that workers have access to OCAT training resources – either internal or 
external to their agency – prior to using the tool. One of the most effective training exercises is for case 
workers to conduct mock interviews on each while using OCAT. This practice helped Shasta County 
become less focused on the fact that OCAT is a computer-based tool, which some perceived as 
impersonal, and more engaged with their client when conducting their appraisal interviews. In 
addition, training on motivational interviewing techniques is vital to OCAT implementation. Giving 
workers training on motivational interviewing (MI) allows them to conduct their appraisals using a 
conversational approach rather than a question and answer session. 

https://www.youtube.com/watch?v=BtRVNFyYlek#action=share
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Ms. Speer also shared some key tenets of motivational interviewing: (1) be empathetic through 
reflective listening; (2) communicate respect and tolerance of differences; (3) be flexible and 
supportive; (4) provide services that are individualized to the person’s need; (5) operate as a 
supportive and knowledgeable consultant, (6) listen rather than tell; (7) do not engage in confrontation 
and arguments; (8) focus on the person’s strengths; and (9) support self-efficacy. 

Julie Mendoza from StanWORKs of Stanislaus County Community Services Agency spoke on OCAT 
implementation in Stanislaus County. Stanislaus County has approximately 515,000 residents with an 
average of 3,400 enrolled Welfare-to-Work (WTW) customers. Ms. Mendoza explained that they have 
seen a learning curve in their first year of implementing OCAT. Previously they had one unit conducting 
WTW orientations and appraisals. StanWORKs changed from conducting group orientation sessions to 
conducting one-on-one appraisals. Increasing the appraisal times from 30 minutes to 2-3 hours allowed 
staff to create more detailed and customized customer self-sufficiency plans. StanWORKs trained their 
staff on managing their work with a focus on relationship building and customized individual customer 
service. Ms. Mendoza identified that staff could benefit from more training in understanding the 
dynamics of poverty, motivational interviewing, and customer engagement. 

OCAT helps counties identify work barriers and whether or not the county has sufficient referral 
partners in place to meet this need. For example, prior to OCAT, Stanislaus’ contracted domestic 
violence counseling partner did not offer services to males or perpetrator referrals. After using OCAT 
and having a set of data on hand detailing their customers’ domestic violence needs, the county was 
able to make a convincing case to their partner that services for males and perpetrators was in high 
demand.   

Ms. Mendoza concluded her presentation by outlining some additional OCAT recommendations. Case 
managers should make an introductory call to customers prior to the appointment to help build 
rapport. Case managers schedule enough time (2-3 hours), mail out the appraisal packet, bring an extra 
packet of all forms to the interview, and have water or snacks on hand. While using OCAT, case 
managers should let the customer drive the interview. The case manager should be flexible and take 
breaks. They should sell the advantages and incentives of the services and resources that best fit the 
customer, allow the customer to develop their own action plans, and be specific when documenting 
these action plans. 

Fiscal Management and the New Super-Circular: What You Need to Know 

Julie Fong, TANF Regional Program Manager, OFA Region IX began her presentation with a disclaimer 
that the presentation was developed by the Office of Grants Management, who was unavailable to 
deliver it. She added that the information is new and any questions that cannot be answered during 
this session would be communicated to the Office of Grants Management for their input.  

The Super-Circular, 2 CFR Part 200 was issued December 26, 2014. It replaces A-102 & A-89, A-87, A-
133 & A-50, and should be referred to as the Uniformed Guidance. DHHS implements Uniform 
Guidance via 45 CFR Part 75, which replaces pre-existing 2 CFR 225, 45 CFR Part 92.  
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The purpose of the Uniformed Guidance, which includes the Super and Omni Circulars, is to streamline 
requirements and heighten focus on compliance and cost-effectiveness. Ms. Fong noted that 
“uniform” does not mean standardized as entity differences are still relevant in some areas of the new 
regulations. “Guidance” is not necessarily program specific – all recent and upcoming federal awards 
will have their own regulations and requirements. The new regulations also do not apply to carryover 
funds prior to 2015.  

The Uniformed Guidance focuses on performance over compliance for accountability and limiting 
allowable costs to make best use of federal resources. It aims to strengthen oversight, target waste, 
fraud, and abuse, and eliminate duplicative and conflicting guidance. Uniformed Guidance applies to 
non-federal entities such as state governments, local governments, Indian tribes, institutions of higher 
education, and nonprofit organizations.  

Ms. Fong explained the importance of paying close attention to definitions. The compensation 
definition has more stringent requirements around separating personnel activity by program and 
continuing to allocate and document employee time accurately. For indirect costs, it is possible to 
obtain a four-year extension if you already have an indirect cost rate, but if you have never had an 
indirect cost rate, you can use a “de minimus” rate of 10 percent as long as this is indicated. Contract 
provisions (Appendix II) have required language and contract monitoring (Section 75.320). There are 
now more requirements related to contracts (procurement and real property). For more information, 
you can review the contracts section in 75.320. “Use allowance” are no longer allowed, but 
depreciation is still allowable. Additional information is available at the following websites: Uniform 
Administrative Requirements, Cost Principles, and Audit Requirements (2 CFR Part 200; 2 CFR Part 75); 
Frequently Asked Questions for New Uniform Guidance  at 2 CFR 200 (COFAR/OMB); Council on 
Financial Assistance Reform; American Institute of Certified Public Accountants (AICPA) Government 
Accounting Quality Center (GAQC) website 

Question. Participant costs must be prior approved; is that done via the TANF plan approval process? 
What is the approval process? 
Answer. We will take this question back to ACF. 

Question. Can we no longer spend funds on school clothes and extra-curricular activities? 
Answer. You cannot use TANF on entertainment activities. For example, sporting activity alone is 
entertainment. Sporting activities integrated into a prevention, youth engagement program could be 
allowable. 

Question. Which rules govern consortiums? 
Answer. Activities under Tribal TANF are governed by those sections, whereas other activities are 
governed by non-profit regulations. 

Question. Can TANF pay childcare for participants with a criminal activity who need to do community 
service? 
Answer. I believe it could be paid for under the context of barrier removal, though I need to look at it 
more closely. 

https://www.federalregister.gov/articles/2013/12/26/2013-30465/uniform-administrative-requirements-cost-principles-and-audit-requirements-for-federal-awards
https://www.federalregister.gov/articles/2013/12/26/2013-30465/uniform-administrative-requirements-cost-principles-and-audit-requirements-for-federal-awards
https://cfo.gov/cofar/
https://cfo.gov/COFAR/
https://cfo.gov/COFAR/
http://www.aicpa.org/InterestAreas/GovernmentalAuditQuality/CPEAndEvents/Pages/ScheduleofGAQCWebEvents.aspx
http://www.aicpa.org/InterestAreas/GovernmentalAuditQuality/CPEAndEvents/Pages/ScheduleofGAQCWebEvents.aspx
http://www.aicpa.org/InterestAreas/GovernmentalAuditQuality/CPEAndEvents/Pages/ScheduleofGAQCWebEvents.aspx
http://www.aicpa.org/InterestAreas/GovernmentalAuditQuality/CPEAndEvents/Pages/ScheduleofGAQCWebEvents.aspx
http://www.aicpa.org/InterestAreas/GovernmentalAuditQuality/CPEAndEvents/Pages/ScheduleofGAQCWebEvents.aspx
http://www.aicpa.org/InterestAreas/GovernmentalAuditQuality/CPEAndEvents/Pages/ScheduleofGAQCWebEvents.aspx
http://www.aicpa.org/InterestAreas/GovernmentalAuditQuality/CPEAndEvents/Pages/ScheduleofGAQCWebEvents.aspx
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Question. Will there be improvements to the prior approval process within ACF? 
Answer. There are opportunities for improvement and there may be some changes with recent and 
upcoming changes in leadership. 

Question. Who do we alert of any issues we have regarding prior approvals? 
Answer. I will elevate any concerns and recommendations regarding the process. 

The next presentation, presented by Sam Stitt, Tribal TANF Specialist for OFA Region X, provided an 
overview of financials and grants for Tribal TANF. The grant management staff are responsible for 
helping with audit resolution, technical assistance, financial reporting, and budget plans. Tribes may 
contact these individuals with questions related to any of the above tasks or the Uniformed Guidance. 
Currently there are 73 TANF programs serving 284 Tribes and Alaska Native Villages – Region IX and X 
comprise a large percentage of the Tribal TANF budget. 

The grant award is treated like a contract; the second and third pages of the Grant Award include 
Terms and Conditions. Mr. Stitt advised that if you do not spend all of your current fiscal year funds, it 
will carry forward into the next fiscal year (this rule changed in 2009), but you still have to adhere to 
the annual budget. The Payment Management System allows you to manage the TANF grant and it is 
very important to reconcile and close out each fiscal year. Tribal TANF does limit the amount of 
administrative costs that can be charged. For example, case managers are not administrative costs, but 
budgeting, coordination, direction, planning, payroll, personnel, property management, purchasing, 
and fraud/abuse activity are organization-wide management functions that can be considered 
administrative costs. 

The allowable expenditures and activities must be associated with one of the four federal purposes of 
TANF. Mr. Stitt also provided definitions of important Tribal TANF definitions. Unobligated balance is 
the remaining Tribal funds after allowable expenditures have been reported against the total Tribal 
Family Assistance Grant (TFAG). These are funds that have not been encumbered (e.g. contracts or any 
legally binding financial agreements). An unliquidated balance is the balance of funds that have been 
obligated but not paid at the time of report. These are funds that have been encumbered/obligated 
and the Tribe has 90 days to liquidate the obligation.  

“Needy” for the purposes of TANF means an individual is financially eligible for the benefit(s) per the 
Tribe’s income and resource criteria established in the Tribal TANF plan. “Indian Family” is at the tribe’s 
discretion, and the definition is not federally mandated. “Assistance” under TANF includes: benefits 
directed at basic needs; child care, transportation, and supports for families that are not employed; 
family members only; and a family must meet the Tribal TANF definition of need. “Assistance” under 
TANF does not include: non-recurrent, short-term benefits; work subsidies; supportive services to 
families that are employed; refundable earned income tax credits; contributions to IDAs; education 
and training; counseling, and; case management. 

Audit requirements are embedded in the Uniformed Guidance 2 CFR 75.500.Subpart F – Audit 
Requirements. Proper audit preparation is critical. The first line of compliance is working with financial 
staff, leadership, etc. to keep them informed about auditing requirements and any compliance 
concerns. Any entity expending over $750,000 in federal funds per year will be audited by a third party 
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annually, which applies to all Tribal TANF programs. Audit costs are allowable costs and should be 
charged to an administrative line item. Sanctions can vary from withholding a percentage of federal 
funds until the audit is completed to termination of the grant award. Mr. Stitt provided the “Top 10 
Ways to Prepare” for an audit: (1) Build relationship with financial and program staff; (2) Submit timely 
and accurate financial and performance reports; (3) Obtain written prior approvals; (4) Maintain time 
and effort reports; (5) Establish written internal policies and procedures; (6) Maintain documentation; 
(7) Ensure expenditures are allowable, reasonable, and allocable; (8) Know the terms and conditions of 
the award; (9) Answer auditor questions directly; and (10) Assemble an audit book.  

The audit cycle starts with auditors providing an audit package to the Federal Audit Clearinghouse 
(FAC) within nine months after the end of the Grantee’s Fiscal Year end. FAC checks the audit package 
for completeness, assigns a unique Common Identifier Number and submits the audit to the National 
External Audit Review (NEAR). NEAR performs an initial review of the findings, recommends action on 
the findings, sends an initial letter to the grantee and assigns the findings out to the appropriate 
federal agency. It is the responsibility of the grantee to follow-up and take correction action on any 
audit findings. Tribal TANF grantees could face financial penalties if an audit reveals improper use of 
federal funds. 

Question. Our tribe received a penalty letter in 2012 that we did not meet the work participation rate 
for 2007. 
Answer. ACF is behind on analyzing the work participation data and is finally catching up. 

Question. How do we use TANF funding for prevention services? 
Answer. You can use TANF funding for Federal Purposes Three and Four activities. For example, youth 
participate in an after-school program for tutoring, using computers, summer employment programs, 
healthy relationships, parenting, or sexual health education. 

Question. How do you document cost-share with another program? 
Answer. You would determine how many participants will be from each program and then calculate 
cost allocation. This would a similar cost allocation in cases where a staff member is splitting their time 
between tribal government and Tribal TANF employment. Be mindful to not use TANF funding for costs 
that are not allowable such as entertainment. 

Utilizing the Adverse Childhood Experience Scale as a Basis for Two-Generation Case Management 

Laura Porter from the ACEs Learning Institute at the Foundation for Healthy Generations presented 
“Understanding Adverse Childhood Experiences (ACEs): The Magnitude of the Solution” and provided 
her website for more information: ACEinterface.com.   
 
Each person experiences the world differently. Brains have a way of filtering information in or out. 
Strongly negative experiences, also known as Adverse Childhood Experiences (ACEs), potentially have a 
lasting impact on the healthy psychological development of children. ACEs lead to a number of 
problems including risk (of smoking, drinking, obesity); disease; poor mental health; health and social 
problems; and intergenerational ACE transmission. As the brain develops in sequence, there are 
windows of opportunity and vulnerability that exist for all children. Children living in a “dangerous 
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world” – where ACEs occur more frequently – are especially at-risk during these periods of 
vulnerability. Ms. Porter outlined how children living in dangerous worlds vs. safe worlds might be 
influenced differently by issues such as stress (see Figure 9 below). Social programs are still working on 
designing the best set of supports to help individuals raised in dangerous environments to adapt and 
navigate to life in safer environments. Part of this approach is helping safe environment individuals 
become aware of their expectations on those impacted by early childhood ACEs.   

Figure 9. Experience and Adaptation & Hardwired for an Anticipated World 

 

Ms. Porter quoted an excerpt from the book, The Body Keeps the Score: “Parents with their own 
genetic vulnerabilities can pass on protection to the next generation provided that they are given the 
right support.” Ms. Porter shared that, for some individuals, life might feel harder because, in actually 
reality, it is more difficult. Some individuals experience a particular environment with anxiety, fear, and 
depression while others find the same situation benign.  

To mitigate some of impacts of ACEs, many people now use a variety of trauma therapy such as 
drumming, exercise, yoga, and mindfulness (things that are body-oriented and less around insight). 
Each of us perceives stress differently and part of life’s journey is learning how we best individually 
cope. People choose things like meth, heroin, and abusive relationships as ways to try and navigate 
how they feel and think. Not everyone realizes that there are strategies for lessening the impact of 
harmful stress.  

A recent study on ACEs and alcohol dependence among seven tribes found higher risks of alcohol 
dependency among populations with frequent and pervasive instances of adversity. For men, the study 
found that childhood sexual and physical abuse significantly increased the likelihood of alcohol 
dependency during adulthood. Among women, boarding school attendance was also associated with 
higher instances of sexual abuse. A separate research effort, the Adverse Childhood Experience Study 
(involving over 17,000 individuals) found many similar results as with the tribal study. The national 
ACEs study focused primarily on Caucasian, upper-middle and middle-class people with health 
insurance (who were mostly employed). The hypothesis was that ACEs lead to neurological and 
epigenetic adaptation, which leads to more frequent risky behavior, social, emotional, and cognitive 
effects, which may lead to disease, disability, social problems, and ultimately early death. The study 
found that ACEs are interrelated, common, and are the most powerful known determinant of health. 
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Instances of multiple ACEs are higher among Native Americans compared to the national ACE study 
population. A significant portion of native peoples are at risk for chronic disease and mental illness 
(attributable to ACEs). There is also a high correlation between multiple ACEs and homelessness or 
suicide attempts. ACEs increase risk of other adversities like bullying, physical abuse, sadness and 
feeling alone. 

For Tribal TANF caseworkers, it is critical to create safe environments for communication and trust 
building. Transparency, choice, and collaboration are key elements of this kind of trauma-informed 
care. In applying ACE concepts, it is important to consider self-care and mindfulness, universal 
accommodation, trauma-informed practice (safety, trustworthiness, choice, empowerment), policies 
(stop progression of adversity, prevent ACEs), and the building of self-healing communities. 

The use of an assessment to assign an individual with an “ACE risk score” is becoming more common 
but Ms. Porter pointed out that this tool is not a proper diagnostic or screening tool. With any 
individuals, it is important to listen, affirm, and ask someone if it is a proper time to discuss ACEs. Case 
managers should be knowledgeable of ACEs and understand what a particular score might indicate, but 
the overarching message to those in your TANF caseloads should be “you are not your ACE score”. 
When discussing ACEs, it is also recommended that case managers respond with respect and curiosity 
– How have these childhood experiences affected you? How have you done so well when you have had 
such a difficult childhood? How would you like your child’s life to be different?  

Participant Comment. We use ACEs during intake and eligibility and refer individuals to supportive 
services based on their score. We have a separate assessment for teens. On the federal side of 
programming, as TANF is a need-based program, if we add ACEs to “other eligible”, it is not assistance 
in nature. How do we plug people into this program since ACEs and historical trauma awareness are 
coming together? (Speaker encouraged everyone to think about this challenge after returning to their 
programs.) 

TANF Overview Session 

Denise Litz, Branch Chief of the Division of Tribal TANF Management and Mikaela Smith, Family 
Assistance Program Specialist in OFA Region IX, gave an overview of Tribal TANF. TANF is a $16.5 billion 
dollar program and comprises 38 percent of ACF’s budget. There are 73 Tribal TANF grantees that 
represent more than $194 million in program funds. ACF hopes other tribes apply to administer their 
own TANF program. Most tribes are situated within Regions IX and X. The purpose of TANF is to 
provide assistance to needy families so that children may be cared for in their own homes, to end the 
dependence of needy parents on government benefits by promoting work, to prevent and reduce the 
incidence of out-of-wedlock families, and encourage the formation and maintenance of two-parent 
families.  
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TANF is commonly used for basic assistance payments; heating and cooling assistance; supportive 
services when participating in an approved work activity such as child care, transportation, and 
clothing; education and training programs, counseling; job skills training and professional training; 
employment services for NCPs that enhance ability to pay child support; teen pregnancy prevention 
programs; parenting skills training; fatherhood programs; and non-medical substance abuse treatment. 
Tribes may continue to use amounts awarded without fiscal year limitation for assistance, benefits, and 
services allowed under the Tribal TANF regulations and/or defined in the Act-approved TANF plan. 
Effective case management includes the engagement and empowerment of the client and involves 
ongoing assessment to identify strengths/assets, utilizing them, and identifying barriers to address.  

Eligibility for TANF assistance is time limited; the regulations require that tribes propose time limits 
which reflect the intent of Congress that TANF should be temporary. The maximum time limit is 60 
months but states may elect to apply a shorter period – Arizona for example has a 12 month time limit. 
Time limits and exceptions to time limits must be included in a tribe’s TANF plan. The tribe must count 
prior months of TANF assistance funded with TANF block grant funds, except for any month that was 
exempt or disregarded by statue or regulation. There are two exceptions to time limits: (1) exemptions 
that are not optional such as cases that do not include an adult head of household (child only cases), 
cases in which the adult lived in Indian Country or in an Alaskan native village in which at least 50 
percent of the adults were not employed and; (2) exemptions that are optional which includes cases 
with hardship as limited and defined by the tribe, or if the family includes someone who has been 
battered or subject to extreme cruelty. 

The tribe’s negotiated minimum work participation requirements must be outlined in the approved 
TFAP and include the WPR for all families (or one- and two-parent families). There is a minimum 
number of hours per week that adults must participate in work activities. Rates are negotiated during 
the plan renewal process. WPR equals the number of families receiving TANF assistance that include an 
adult who is meeting work requirements divided by the total number of families receiving assistance. 

If individual participation hours are not met, recipients (with few exceptions) must work as soon as 
they are job ready or may face possible sanction or termination of benefits. Tribes can waive work 
requirements for victims of domestic violence, single custodial parents who are unable to obtain 
acceptable child care, or for good cause as described in the approved TFAP. Tribes determine the 
penalties against individuals who refuse to engage in work activities.  

Tribes not meeting their WPR are subject to fiscal penalties. If tribes fail to meet their negotiated WPR 
and a penalty is issued, they may dispute the penalty, provide reasonable cause, or establish and 
complete a corrective compliance plan.  

For any Tribal TANF program, it is important to regularly evaluate program structure and processes. For 
example, evaluating staff roles and assessing the need to add staff, periodically assessing staff skills 
and abilities, providing training to address needs, assessing control mechanisms and organizational 
systems, evaluating capacity, and sharing success stories can be important for reauthorization. In order 
to build a robust referral network, it is important to establish and maintain partnerships with the 
community (tribal government, state/county/federal TANF offices, WIOA, ICWA, Child Support, 
community colleges, and other tribal support services such as housing and transportation). Tribes 
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should also seek additional funding sources and set up alerts from Grants.gov to stay informed on what 
funding opportunities become available. 

Day Three 

Day Two Reflections and Overview of Day Three 

The day began with Mikaela Smith, Family Assistance Specialist, ACF Tribal Management, encouraging 
attendees to contact Tribal Management with any questions that were not addressed during this three 
day meeting. Julie Fong, TANF Regional Program Manager, ACF Region IX, shared with the group that a 
theme had emerged from this Tribal TANF meeting of empowerment and client engagement. She 
shared how the next speaker embodies those themes and introduced Matt Halley, Executive Director 
of Cookie Cart.  

Plenary: Leadership and Employment Opportunities for Low-Income and At-Risk Youth 

Matt Halley, Executive Director of Cookie Cart, described the purpose of his 
organization and the community they serve – Minneapolis, Minnesota. 
Cookie Cart is in North Minneapolis where there is high poverty, high 
unemployment, high rates of violence, and mostly people of color. The 
organization provides teens ages 15-18 with work, life skills, leadership skills, 
experience, and training. Cookie Cart aims to provide these youth with job 
training, safe space, and opportunities to make a better life for themselves.  

The inception of Cookie Cart was a result of Sister Jean Thuerauf trying to help youth avoid being 
recruited by local gangs by bringing them to her house to make cookies, get help with homework, etc. 
They typically had more cookies then they could eat, so she would have them go sell their cookies with 
the youth keeping a portion of the sales. Later, Sister Jean was able to secure a cart to sell the cookies, 
obtain money from General Mills, and other support to open her own bakery. She also forged 
partnerships with organizations that needed ongoing cookie orders in order to bring in revenue.  

Mr. Halley went on to describe the current programming and the fast growth within Cookie Cart. 
Program goals include helping youth be connected to community, develop healthy interpersonal skills, 
strengthen critical thinking skills, and receive employment training. Youth develop, pursue, and 
measure their own goals. Despite funders’ attempts to influence the program goals for the youth, 
Cookie Cart has pushed back to insist that youth are responsible for developing their own goals.  

The bakery encompass all elements of a positive youth development approach, which include creating 
an environment whereby youth have a safe space, positive adult role models, sense of belonging, 
ability to contribute meaningfully, and leadership opportunities. In order to participate, youth have to 
be attending school. They are paid minimum wage for working directly in the bakery as well as their 
time attending Cookie Cart trainings on interpersonal skills, customer service, financial management, 
career readiness exam preparation, resume building, career planning, and networking. 
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Mr. Halley shared the importance of his organization staying mission focused regardless of funding 
opportunities or outside pressure to change programming. He went on to explain that the program is 
focused on being a youth development program, not a bakery, so there are no professional bakers on 
staff. They are a $1.5 million organization and approximately half a million are in cookie sales. Their 
growth is focused on fundraising revenue, because if revenue is solely on cookie revenue their bakery 
would need to become more efficient and would lose focus on the youth development aspect of the 
programming. 

Mr. Halley directed attendees work in small groups to discuss their innovative program ideas and 
develop creative advertisements that capture an overview of the program. The small groups reported 
out the following innovative program ideas: 

 Food truck: operated by two high school seniors needing money for college that offers small 
menu of American favorites.  

 Photo Voice Community Project: provide photography training to individuals in order to 
document the state of homelessness in their community. Photographers would showcase their 
work to the public. 

 Financial Management Campaign: conducted by youth that includes video productions about 
how youth would earn money, save money, and spend money. The video would be broadcasted 
through social media. 

 Creative Cultivation Workshops: conducted by youth after school at a local park. It provides 
outlet for those interested in the arts or uninterested or unable to participate in sports to 
explore and develop creative talents. 

 Nutrition and Cooking Program: includes healthy recipe competition, youth recipe cooking, 
healthy cooking education for parents, physical fitness in nature classes, and the development 
of work sites for youth to practice cooking. 

Mr. Halley wrapped up his presentation by stating the most important ingredient for bringing new, 
creative, transformative ideas to life is to dream big, get outside of the box, look for inspiration, and 
surround ourselves by others who encourage us to dream big. He went on to explain how it is critical to 
listen to the community both formally through focus groups and surveys, but also informally. He added 
that organizations need to tell their story and ideas to anyone who will listen, find others who share 
similar goals, values, and who can be sold on your ideas to help spread the idea and excitement. He 
concluded by advising attendees to be fearless as pursuing big, new, ideas can be very scary, so push 
yourself and your teams to be courageous and persevere.  

Question. Did you develop your curricula and are you able to share it? 
Answer. Cookie Cart created content that we could not find elsewhere and much of the curricula is 
very unique and specific to Cookie Cart. Banks already have existing financial literacy training. They are 
happy to share their training and youth manual. 
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Question. What is the selection process for choosing youth participants? 
Answer. There is not a selection process. Cookie Cart does not do active recruitment as we are well 
known in the community. Youth have to complete an application, submit references, and participate in 
an interview. We accept all applicants as long as they appear motivated, regardless of legal, mental 
health, housing stability, or substance abuse challenges.  

Question. What is average length of participation in program? 
Answer. The average length is one to two years. We encourage youth to communicate interests in 
other jobs, so that Cookie Cart can direct them into specific kinds of job preparedness training.  

Question. Do you use criminal background checks?  
Answer. Because they are minors, nothing would show on a criminal background check. We have to 
determine they are legal to work.  

Peer-to-Peer Roundtables 

For the final session of the day, attendees were given the opportunity to participate in two 45-minute 
Peer-to-Peer Roundtables. Attendees reported out what they shared and learned in their roundtable 
discussions. 

The Round Valley Tribe talked about their on-the-job training, supportive services, 
education, and employment, as well as, how they connect with other departments in 
their Tribe. They learned about available funds for youth in transition through 
Department of Vocational Rehabilitation (DVR). 

 Another tribe shared different ways to work with non-needy people. They have a talking 
circle pilot program at their site where grandparents caring for their children attend and 
discuss their kinship care challenges and needs.   

 Owens Valley Career Development Center shared how they integrated 
cultural components into all their programming, including child care, Head 
Start, and employment. She shared her challenges in their community, as 
well as collaboration efforts in their community to serve participants. They 
learned about other tribe’s efforts to expand rural transportation options. 
They want to learn more about Individual Development Accounts (IDAs).  

 One tribe has a young adult movie night as way to improve social and community cohesion. 
This tribe is also designing a new assessment for non-needy populations.  

 The Lummi Nation shared different barriers they face related to substance 
abuse. They learned about different ways tribes gather information during 
intake and assessment. They also learned about the Navajo’s weekly 
newsletter for caseworkers that includes schedules, updates, and other items 
of interest.  
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Closing and Blessing  

John McIntyre, TANF Director at the Association of Village Council Presidents in Alaska, led the group in 
a closing blessing. Following the blessing, Julie Fong, OFA TANF Region IX Program Manager, and Sam 
Stitt, Region X Tribal TANF Specialist, wrapped up the meeting by thanking attendees for their 
attention, input, and insight during the past three days. They encouraged tribes to work in 
collaboration with Tribal Management, Regional Offices, and peers to build on the relationships and 
ideas fostered during the meeting.  
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Meeting Objectives 
 Engage with peers and experts to learn about innovative strategies, program models, and approaches that 

contribute to strengthening the economic and social well-being of individuals, families, and tribal communities. 

 Participate in peer-to-peer roundtable discussions, share best practices, and participate in workshops designed to 
improve and expand capacity to better serve and support Tribal TANF program participant families in achieving 
success. 

 Network with colleagues and share information on challenges and innovations in your state. 

 

Day 1  Monday, July 25, 2016 

Time & Room Session Description 

8:30 a.m.–9:00 a.m. 

Grand Ballroom C 

Registration and Check-In 

9:00 a.m.–9:15 a.m. 

Grand Ballroom C 

Welcome and Opening Blessing 

Speakers: 

Julie Fong, TANF Regional Program Manager, Administration for Children and 
Families, Office of Family Assistance Region IX 

Sam Stitt, Tribal TANF Specialist, Administration for Children and Families, Office of 
Family Assistance Region X 

Tilford Denver, Intergovernmental Affairs Administrator, Owens Valley Career 
Development Center 

9:15 a.m.–10:00 a.m. 

Grand Ballroom C 

Introductions and “One Thing I Hope to Learn”  

10:00 a.m.–10:15 a.m. Break  

jkreitman
Typewritten Text
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Time & Room Session Description 

10:15 a.m.–12:00 p.m. 

Grand Ballroom C 

Opening Plenary  

Assets of Your Ancestors: The Power of Cohort Groups and Social Capital 
in Combating Poverty and Dependence on Welfare in Indian Country 

Since 2001, the Family Independence Initiative (FII) has innovated and tested new 
approaches to economic and social mobility that demonstrate that low-income families 
have the initiative and capacity to move themselves and their communities out of 
poverty. To move out of poverty, families need access to connections, choice, and 
capital. This session will discuss strategies that tribal organizations can use to help 
families obtain the connections and capital necessary to make their own choices on how 
to improve their lives and communities.   

Speaker: 

Mauricio Lim Miller, President and CEO, Family Independence Initiative 

Moderator: 

Mikaela Smith, Family Assistance Program Specialist, Administration for Children 
and Families, Office of Family Assistance Region IX 

12:00 p.m.–1:00 p.m.  Lunch on Your Own   

1:00 p.m.–3:00 p.m. 

Grand Ballroom C 

Case Management Workshop, Part I 

Building motivation, engagement, and participation begins from the first interaction 
that program staff have with the applicant. Often, the upfront process is built from a 
perspective of program requirements and services rather than from the perspective of 
engaging the client. Customers leave uninspired to fully participate in program services. 
This session will cover how to build an engaging, upfront orientation process that builds 
the enthusiasm of the attendees so they want to continue. Additionally, programs that 
enroll TANF clients often times struggle with participants who are afraid to leave the 
security of cash assistance and food stamps. This session will provide the tools and 
arguments that staff needs to help demonstrate that work does pay.   

Speaker: 

Jodie Sue Kelly, President, Cygnet Associates 

Moderator: 

Julie Fong, TANF Regional Program Manager, Administration for Children and 
Families, Office of Family Assistance Region IX 

3:00 p.m.–3:15 p.m.  Break 
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Time & Room Session Description 

3:15 p.m.–5:00 p.m. 

Grand Ballroom C 

Case Management Workshop, Part II 

A growing number of human service agencies are transitioning from traditional case 
management to a coaching model that more clearly puts the customer at the helm in 
mapping out his or her future. In this approach, customers take the lead in identifying 
their strengths, setting individual goals, and developing action steps to achieve these 
goals. Coaching has shown promise in increasing participants’ motivation to complete 
education, training, and other activities critical to finding and retaining employment.  

Speaker: 

Jodie Sue Kelly, President, Cygnet Associates 

Moderator: 

Julie Fong, TANF Regional Program Manager, Administration for Children and 
Families, Office of Family Assistance Region IX 

 

5:00 p.m.–5:15 p.m. 

Grand Ballroom C 

Housekeeping and Adjourn (Cultural Exchange Door Prize) 
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Day 2  Tuesday, July 26, 2016 

Time & Room Session Description 

8:30 a.m.–9:00 a.m. 

Grand Ballroom C 

Registration and Check-In 

9:00 a.m.–9:15 a.m. 

Grand Ballroom C 

Recap from Day One 

9:15 a.m.–10:15 a.m. 

Grand Ballroom C 

Listening Session with Office of Family Assistance Regional and Central 
Staff  

The listening session will provide tribes with an opportunity to voice their shared 
questions, comments, and concerns to Office of Family Assistance staff on its vision to 
better serve the needs of Native American children, families, and communities. 

10:15 a.m.–10:30 a.m. Break 

10:30 a.m.–12:00 p.m.  

Grand Ballroom C 

Plenary 

Two-Generation Program Models 

The interest in using multi-generation approaches to serve families in tribal communities 
continues to grow. These multi-generation models combine comprehensive employment 
and training opportunities for parents and caregivers with educational and enrichment 
opportunities for their children. Such approaches are primarily client-driven and aim to 
address the spiritual, mental, emotional, and physical needs of the whole family. This 
session will provide insight into two such approaches to serving the entire family, the 
first from the Cook Inlet Tribal Council and the second from White Earth Nation’s WE-
CARE program. 

Speakers: 

Holly Snowball Morales, Cook Inlet Tribal Council, Employment and Training 
Services Department 

Kim Turner, White Earth Nation, WE-CARE Program 

Moderator: 

Sam Stitt, Tribal TANF Specialist, Administration for Children and Families, Office of 
Family Assistance Region X 

12:00 p.m.–1:00 p.m. Lunch on Your Own   
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Time & Room Session Description 

1:00 p.m.–2:30 p.m.  

Grand Ballroom C 

Concurrent Workshops 

Topic #1: Identifying and Developing Career Pathways Opportunities in 
Rural and Remote Areas 

Career pathways are gaining popularity as a strategy for helping low-income individuals 
gain the skills and experience necessary to obtain family-wage employment in high-
demand industries. Establishing career pathways in rural or remote areas is challenging, 
since there are fewer local industries to rely on for training and employment 
partnerships. In this session, the presenters will discuss their experience in developing 
rural career pathways programs, focusing on successful strategies and lessons learned.  

Speakers: 

Lana Chanda, Gila River Indian Community Career Pathway Program 

Leticia Hernandez, Pascua Yaqui, Center for Employment Training 

Moderator:  

Stan Koutstaal, Director, Division of Tribal TANF Management, Office of Family 
Assistance, Administration for Children and Families, U.S. Department of Health and 
Human Services 

Rio Grande Topic #2: Using the Online Work Readiness Assessment as a Platform for 
Developing a Tribal TANF Data and Reporting System 

The Online CalWORKs Appraisal Tool (OCAT) is a web-based tool that allows case 
managers and job counselors to assess the initial job readiness of participants and 
create self-sufficiency plans. OCAT is a customized version of the Online Work Readiness 
Assessment (OWRA). In addition to identifying participants' key strengths and barriers, 
OCAT provides access to skill, career, educational resources, and additional assessments 
that states, tribes, and counties may use to help participants become and remain 
employed. This session will start with an overview of OCAT, then representatives from 
two California counties will describe their on-the-ground experience using the tool. 

Speakers: 

Julie Mendoza, StanWORKs, Community Service Agency, Stanislaus County 

Kaileen Speer, CalWORKs Employment Agency, Shasta County 

Moderator: 

Christina Techico, Principal, ICF International 
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Time & Room Session Description 

Sunrise Topic #3: Fiscal Management and the New Super-Circular: What You 
Need to Know 

In 2013, the Office of Management and Budget released a new Super Circular meant to 
streamline the requirements for how nonprofits, colleges, and state, local, and tribal 
governments can use federal grant funds. This Super Circular replaced eight separate 
circulars, covering pre-award requirements, post-award requirements, cost principles, 
and audits. In this session, we will provide an overview of the Super Circular and the 
requirements that apply to tribal organizations that receive federal funds. 

Speakers: 

Sam Stitt, Tribal TANF Specialist, Administration for Children and Families, Office of 
Family Assistance Region X  

Julie Fong, Regional Program Manager, Administration for Children and Families, 
Office of Family Assistance Region IX  

Manzano Topic #4: Utilizing the Adverse Childhood Experience Scale as a Basis for 
Two-Generation Case Management 

In the last two decades, scientists have learned a lot about the power of experience to 
shape health and well-being throughout people’s lives and across generations. The 
scientific discoveries about how experience shapes development comes from four 
different bodies of research: Neuroscience, Epigenetics, Adverse Childhood Experience 
Study, and Resilience (NEAR). This workshop will bring new scientific discoveries 
together with ancient wisdom about how we can promote self-healing communities. We 
will build on the strengths of participants, helping them to take simple steps to use 
NEAR Science and help people to live into well-being day by day. 

Speaker: 

Laura Porter, Co-Founder, ACE Interface, LLC 

Moderator: 

Ruth Miller, Family Assistance Program Specialist, Office of Family Assistance, 
Administration for Children and Families, U.S. Department of Health and Human 
Services 
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Time & Room Session Description 
 

Bosque Topic #5: TANF Overview Session 

Under Tribal TANF, tribal governments have the flexibility to establish eligibility criteria, 
cash assistance amounts, work participation rates, time limits, and penalties. 
Understanding how best to use the flexibility allowed under Tribal TANF to tailor 
services to local needs can be challenging. This session will provide an overview of Tribal 
TANF, covering the use of Tribal TANF funds, work requirements, reporting, and how to 
ensure the best outcomes for Tribal TANF families.  

Speakers: 

Mikaela Smith, Family Assistance Program Specialist, Administration for Children 
and Families, Office of Family Assistance Region IX 

Denise Litz, Branch Chief, Division of Tribal TANF Management, Office of Family 
Assistance, Administration for Children and Families, U.S. Department of Health and 
Human Services 

2:30 p.m.–2:45 p.m.  Break 

2:45 p.m.–4:15 p.m. Concurrent Sessions Repeat 

4:15 p.m.–4:35 p.m. Housekeeping and Adjourn Day Two (Cultural Exchange Door Prize) 
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Day 3  Wednesday, July 27, 2016 

Time & Room Session Description 

8:30 a.m.–8:45 a.m. 

Grand Ballroom A 

Day Two Reflections and Overview of Day Three 

8:45 a.m.–10:15 a.m. 

Grand Ballroom A 

Leadership and Employment Opportunities for Low-Income and At-Risk 
Youth 

Cookie Cart is a youth development and employment training program, as well as a 
social enterprise. The organization is well known for its unique model of teaching life, 
leadership, and employment skills to at-risk teens. In this session, Matt Halley will 
discuss opportunities for innovation through the lens of Cookie Cart’s 30-year history 
and invite you to bring your innovative ideas to life in your community.     

Speaker: 

Matt Halley, Executive Director, Cookie Cart  

Moderator: 

Julie Fong, Regional Program Manager, Administration for Children and Families, 
Office of Family Assistance Region IX 

10:15 a.m.–10:30 a.m. Break 

10:30 a.m.–12:00 p.m. 

Grand Ballroom A 

Peer-to-Peer Roundtables 

Participants will have the opportunity to engage in small group dialogue with their 
peers around critical issues facing Tribal TANF programs and Native communities. 
Following the small group discussions, attendees will have the opportunity to share key 
lessons learned. 

12:00 p.m.–12:30 p.m.  

Grand Ballroom A 

Closing and Blessing (Cultural Exchange Door Prize) 

Speakers: 

Sam Stitt, Tribal TANF Specialist, Administration for Children and Families, Office of 
Family Assistance Region X 

Julie Fong, Regional Program Manager, Administration for Children and Families, 
Office of Family Assistance Region IX 

John McIntyre, TANF Director, Alaska Association of Village Council Presidents  

12:30 p.m. 

Grand Ballroom A 

Adjourn Meeting 
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Tribal Representatives 
 
Maria A. Aguirre–Mendoza 
TANF Director 
Soboda Tribal TANF Program 
1425 Spruce St., Ste. A  
Riverside, CA  92507 
Phone: (951) 654–5964 
Email: maguirre@soboba–nsn.gov  
 

Irene Ahumada 
YOEMES/TANF Case Manager 
Pascua Yaqui Tribe 
7474 S. Camino De Oeste 
Tucson, AZ  85757 
Phone: (520) 879–5640 
Email: irene.ahumada@pascuayaqui–nsn.gov  
 

Lester L. Alford 
Karuk Tribal TANF Director 
Karuk Tribe 
64236 Second Ave. 
Happy Camp, CA  96039 
Phone: (503) 493–1440 
Email: llalford@karuk.us  
 

TeMashio N. Anderson 
Compliance Officer 
Scotts Valley Tribal TANF 
1005 Parallel Dr. 
Lakeport, CA  95453 
Phone: (707) 533–2854 
Email: tanderson@svtribaltanf.org  
 

 

Chastity Ballew 
TANF Intake Specialist 
Lummi Employment and Training Center 
2665 Kwina Rd. 
Bellingham, WA  98226 
Phone: (360) 312–2086 
Email: chastityb@lummi–nsn.gov 
 

Kurtis A. Barker 
477 Self–Sufficiency Program Director 
Confederated Tribes of Siletz Indians 
PO Box 549 
Siletz, OR  97380 
Phone: (541) 444–8247 
Email: kurtisb@ctsi.nsn.us  
 

Patricia Bilderback 
Family Advocate 
Yurok Tribe 
PO Box 1027 
Klamath, CA  95548 
Phone: (707) 482–1350 
Email: pbilderback@yuroktribe.nsn.us  
 

Bryan Blackburn 
Operations Manager 
South Puget Intertribal Planning Agency 
3104 SE. Old Olympic Hwy. 
Shelton, WA  98584 
Phone: (360) 462–3229 
Email: bblackburn@spipa.org  
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Scott F. Boyle 
TANF Director 
Tribal TANF of Sonoma and Marin 
6400 Redwood Dr., Ste. 104 
Rohnert Park, CA  94928 
Phone: (707) 586–6100 
Email: sboyle@gratonrancheria.com  
 

Kelli Braithwaite 
Client Program Supervisor 
North Fork Rancheria 
PO Box 929 
North Fork, CA  93643 
Phone: (559) 298–5700 
Email: kbraithwaite@nfr–nsn.gov  
 

Eddie Brakes 
TANF Manager 
Central Council Tlingit and Haida Indian Tribes 
of Alaska 
PO Box 21488 
Juneau, AK  99802 
Phone: (907) 463–7158 
Email: ebrakes@ccthita.org  
 

Faye M. Brattain 
TANF Program Manager 
Klamath Tribes 
501 Chiloquin Blvd. 
Chiloquin, OR  97624 
Phone: (541) 783–2219 
Email: faye.brattain@klamathtribes.com  
 

Megan Brown 
Site Manager 
Morongo Tribal TANF 
720 E. Carnegie Dr., Ste. 150 
San Bernardino, CA  92408 
Phone: (951) 392–4528 
Email: scoleman@morongo–nsn.gov  
 

Gertrude Brown 
Chair, Owens Valley Board of Trustees 
Owens Valley Career Development Center 
2574 Diaz Ln. 
Bishop, CA  93514 
Phone: (760) 873–5107 
Email: gertrude.brown@bishoppaiute.org  
 

Frank M. Canizales 
Tuolumne Me-Wuk Tribal TANF/Social Services 
Director 
Tuolumne Me-Wuk Tribal Council 
19890 Cedar Rd., N. 
Sonora, CA  95370 
Phone: (209) 928–5388 
Email: fcanizales@mewuk.com  
 

Victoria Carlson 
Family Services Manager 
Yurok Tribe 
PO Box 1027 
Klamath, CA  95548 
Phone: (707) 482–1350 
Email: vcarlson@yuroktribe.nsn.us  
 

Olga F. Castro 
Case Manager 
Pascua Yaqui Adult Social Services Program 
7474 S. Camino De Oeste 
Tucson, AZ  85757 
Phone: (520) 879–5688 
Email: olga.castro@pascuayaqui–nsn.gov  
 

Shonta Chaloux 
Director 
Pechanga Tribal TANF Children and Family 
Services 
PO Box 1477 
Temecula, CA  92593 
Phone: (951) 770–6164 
Email: schaloux@pechanga–nsn.gov  
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Katy Ciotti 
TANF Director 
Morongo Tribal TANF 
720 E. Carnegie Dr., Ste. 150 
San Bernardino, CA  92408 
Phone: (951) 392–4528 
Email: kciotti@morongo-nsn.gov  
 

Leslie Colegrove 
Executive Director 
Hoopa Valley Tribal TANF Program 
PO Box 728 
Hoopa, CA  95546 
Phone: (530) 625–4816 
Email: leslie.colegrove@hoopatanf.com  
 

Vivian Croasmun 
Family Caseworker 
Central Council Tlingit and Haida Indian Tribes 
of Alaska 
320 W. Willoughby Ave, Ste. 200 
Juneau, AK  99801 
Phone: (907) 463–7360 
Email: vcroasmun@ccthita.org  
 

Alisia Davila 
Assistant TANF Director 
Owens Valley Career Development Center 
5070 N. 6th St., Ste. 110 
Fresno, CA  93710 
Phone: (559) 226–2880 
Email: adavila@ovcdc.com  
 

Patsy Desautel 
Social Worker 
Colville Tribal TANF 
PO Box 150 
Nespelem, WA  99155 
Phone: (509) 634–2679 
Email: patsy.desautel@colvilletribes.com  
 

Angela Diaz 
Site Manager 
Soboba Tribal TANF Program 
1425 Spruce St., Ste. A 
Riverside, CA  92507 
Phone: (951) 654–5964 
Email: adiaz@soboba–nsn.gov  
 

Wassilie Ekamrak 
Grants Compliance Accountant 
Association of Village Council Presidents, Inc. 
101 A Main St. 
Bethel, AK  99559 
Phone: (907) 543–7317 
Email: WEkamrak@avcp.org 
 

David Falls 
Tribal TANF Director 
North Fork Rancheria 
PO Box 929 
North Fork, CA  93643 
Phone: (559) 298–5700 
Email: dfalls@nfr–nsn.gov 
 

Nikki Finkbonner 
Family Services Director 
Lummi Indian Business Council 
2665 Lummi View Dr. 
Bellingham, WA  98226 
Phone: (360) 312–2412 
Email: haleyo@lummi–nsn.gov  
 

Delilah A. Goodluck 
Senior Public Information Officer 
Navajo Nation Department for Self Reliance 
PO Box 2279 
Window Rock, AZ  86515 
Phone: (928) 810–8553 
Email: delilah.goodluck@nntanf.org  
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Roxanne Gorman 
Department Manager III 
Navajo Nation Division of Social Services 
PO Box 2279 
Window Rock, AZ  86515 
Phone: (928) 810–8553 
Email: roxanne.gorman@nntanf.org  
 

RoseAnn Green 
477/Child Support Director 
Tulalip 477/Child Support 
6406 Marine Dr. 
Tulalip, WA  98271 
Phone: (360) 716–4889 
Email: rgreen@tulaliptribes–nsn.gov  
 

LeAnn V. Hatton 
Career Development Coordinator 
Tuolumne Me-Wuk Tribal TANF 
19890 Cedar Rd. N 
Sonora, CA  95370 
Phone: (209) 928–5382 
Email: lhatton@mewuk.com  
 

Sara C. Hicks 
Executive Director 
Scotts Valley Tribal TANF Program 
2727 Systron Dr. 
Concord, CA 94518 
Phone: (925) 771-8207 
Email: sara.hicks@svtribaltanf.org 
 

Cindy P. Hoaglen 
Round Valley Tribal TANF Director 
Round Valley Tribal TANF Program 
PO Box 217 
Covelo, CA  95428 
Phone: (707) 983–6100 
Email: choaglen@rvtt.net  
 

Ryan Howard 
Director, Tribal TANF Program 
Owens Valley Career Development Center 
PO Box 847 
Bishop, CA  93515 
Phone: (760) 873–5107 
Email: Rhoward@ovcdc.com  
 

Melva Hurn 
Family Advocate 
Yurok Tribe 
PO Box 1027 
Klamath, CA  95548 
Phone: (707) 482–1350 
Email: mhurn@yuroktribe.nsn.us  
 

Veronica L. Iukes 
Adult Services Grants Coordinator 
Tulalip Tribes 
6406 Marine Dr. 
Tulalip, WA  98271 
Phone: (360) 716–4734 
Email: viukes@tulaliptribes–nsn.gov  
 

Kala Jackson 
TANF Coordinator 
Quileute Human Services 
PO Box 277 
La Push, WA  98350 
Phone: (360) 374–0336 
Email: kala.jackson@quileutenation.org  
 

Susan A. Jamerson 
Executive Director 
Washoe Tribal TANF Program 
1246 Waterloo Ln. 
Gardnerville, NV  89410 
Phone: (775) 782–6320 
Email: sjamerson@washoetanf.org  
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Kateri E. James 
Subsidized Employment Training Planner 
Nez Perce Tribal TANF Program 
PO Box 365 
Lapwai, ID  83540 
Phone: (208) 843–2464 
Email: katerij@nezperce.org  
 

Angela Jefferson 
Caseworker 
Lummi Employment and Training Center 
2665 Kwina Rd. 
Bellingham, WA  98226 
Phone: (360) 312–2083 
Email: angelaj@lummi–nsn.gov  
 

Lorna Juvinel 
Executive Director 
Tulalip Tribes Adult Services 
6406 Marine View Dr. 
Tulalip, WA  98271 
Phone: (360) 716–4880 
Email: ljuvinel@tulaliptribes–nsn.gov  
 

Jennifer N. Keller  
Grants Compliance Officer 
Association of Village Council Presidents 
101 A Main St. 
Bethel, AK  99559 
Phone: (907) 543–7387 
Email: jkeller@avcp.org  
 

Adele Kinley 
Program Manager 
Lummi Employment and Training Program 
2665 Kwina Rd. 
Bellingham, WA  98226 
Phone: (360) 312–2089 
Email: topsyk@lummi–nsn.gov  
 

Karen M. Kyle 
Administrative Officer 
Hoopa Valley Tribal TANF Program 
PO Box 728 
Hoopa, CA  95546 
Phone: (530) 625–4816 
Email: karen.kyle@hoopatanf.com  
 

Teresa M. Lebeau 
TANF Director 
Shingle Springs Tribal TANF Program 
2033 Howe Ave, Ste. 100 
Sacramento, CA  95825 
Phone: (916) 760–1660 
Email: tlebleau@sstanf.org 
 

Carol A. Luckhurst 
Cash Assistance Services Division Manager 
Bristol Bay Native Association 
PO Box 310 
Dillingham, AK  99576 
Phone: (907) 842–2262 
Email: cluckhurst@bbna.com  
 

Melanie Luna 
TANF Sites Director 
Southern California Tribal Chairmen's Association 
PO Box 1470 
Valley Center, CA  92082 
Phone: (760) 742–8606 
Email: mluna@sctca.net  
 

Yet W. Ly 
Case Manager 
Washoe Tribe of Nevada and California 
33 New Montgomery St., Ste. 210 
San Francisco, CA  94105 
Phone: (415) 284–9661 
Email: yly@washoetanf.org  
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William Martin 
477 Employment and Training Director 
Central Council Tlingit and Haida Indian Tribes 
of Alaska 
PO Box 21488 
Juneau, AK  99802 
Phone: (907) 463–7158 
Email: wmartin@ccthita.org  
 

Jackie McArthur 
Social Services Manager 
Nez Perce Social Services 
PO Box 365 
Lapwai, ID  83540 
Phone: (208) 843–2463 
Email: jackiem@nezperce.org  
 

Justin McDonald 
Family Caseworker 
Central Council Tlingit and Haida Indian Tribes 
of Alaska 
320 W. Willoughby Ave, Ste. 200 
Juneau, AK  99801 
Phone: (907) 463–7131 
Email: jmcdonald@ccthita.org  
 

Rhonda L. Medicine Crow 
Case Manager 
Washoe Tribe of Nevada and California TANF 
5151 Montauban Ave, Ste. 100 
Stockton, CA  95210 
Phone: (209) 461–6304 
Email: rmedicinecrow@washoetanf.org  
 

Denise L. Middlebrook 
Wellness Coordinator 
Tuolumne Me-Wuk Tribal TANF 
19890 Cedar Rd., N. 
Sonora, CA  95370 
Phone: (209) 928–5383 
Email: dmiddlebrook@mewuk.com  
 

Lea M. Miller 
Site Manager 
Skokomish TANF 
3104 SE. Old Olympic Hwy. 
Shelton, WA  98584 
Phone: (360) 877–2200 
Email: leam@skokomish.org  
 

Stacy Mills 
Family Assistance Program Manager 
Port Gamble S'Klallam Tribe 
31912 Little Boston Rd., NE. 
Kingston, WA  98346 
Phone: (360) 297–9650 
Email: stacym@pgst.nsn.us  
 

Misty R. Mills 
TANF Administrator 
White Mountain Apache Tribe TANF 
PO Box 1870 
Whiteriver, AZ  85941 
Phone: (928) 338–4164 
Email: mistymills@wmat.us  
 

Aurelio Mori 
Social Worker I/Case Manager 
Yoemem Organization for Employment and 
Member Enhancement Services 
9405 S. Avenida Del Yaqui 
Guadalupe, AZ  85283 
Phone: (480) 768–2089 
Email: aurelio.mori@pascuayaqui–nsn.gov  
 

Elizabeth A. Nasewytewa 
Program Supervisor 
Hopi Family Assistance Program 
PO Box 123 
Kykotsmovi, AZ  86039 
Phone: (928) 734–2202 
Email: ENasewytewa@pa–angni.com  
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Deanna M. Neswood–Gishey 
Senior Programs and Projects Specialist 
Navajo Nation Department for Self-Reliance 
PO Box 2279 
Window Rock, AZ  86505 
Phone: (928) 810–8553 
Email: deannah.neswood–gishey@nntanf.org  
 

Cinthia A. Paiz 
TANF Executive Assistant 
Torres Martinez Tribal TANF 
PO Box 969 
Thermal, CA  92274 
Phone: (760) 397–8147 
Email: cpaiz@tmdci.org  
 

Deron Peaches 
Treasurer 
White Mountain Apache Tribe 
PO Box 2986 
Whiteriver, AZ  85941 
Phone: (928) 338–2403 
Email: dpeaches@wmat.us  
 

Yvonne C. Penland 
Family Advocate 
Tuolumne Me-Wuk Tribal TANF 
19890 Cedar Rd., N. 
Sonora, CA  95370 
Phone: (209) 928–5386 
Email: ypenland@mewuk.com  
 

Lorraine Peterson 
Caseworker 
Lummi Employment and Training Department 
2665 Kwina Rd. 
Bellingham, WA  98226 
Phone: (360) 312–2076 
Email: lorrainep@lummi–nsn.gov  
 

Somkhith Phackdy 
Career Development Coordinator 
North Fork Rancheria Tribal TANF 
PO Box 929 
North Fork, CA  93643 
Phone: (559) 298–5700 
Email: kphackdy@nfr–nsn.gov  
 

Carey Picking 
Program Manager 
Colville Tribal TANF 
PO Box 150 
Nespelem, WA  99155 
Phone: (509) 634–2679 
Email: kelcee.palmer@colvilletribes.com  

 

Lennie D. Plentyhoops 
Site Manager 
Washoe Tribe of Nevada & California Indians 
33 New Montgomery St., Ste. 210 
San Francisco, CA  94105 
Phone: (415) 284–9661 
Email: lplentyhoops@washoetanf.org  
 

Kierstin E. Pope 
Taholah Site Coordinator/Lead Caseworker 
Quinault Indian Nation 
PO Box 189 
Taholah, WA  98587 
Phone: (360) 276–8211 
Email: kpope@quinault.org  
 

Zachary A. Ray 
Compliance Officer 
Scotts Valley Tribal TANF 
2727 Systron Dr., Ste. 100 
Concord, CA  94518 
Phone: (925) 771–8217 
Email: zray@svtribaltanf.org  
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Jason E. Reed 
TANF Executive Director 
Torres Martinez Tribal TANF 
P O Box 969 
Thermal, CA  92274 
Phone: (760) 397–8147 
Email: jreed@tmdci.org  
 

Stewart Roberts 
Employment and Training Coordinator 
Nooksack Indian Tribe 
5016 Deming Rd. 
PO Box 157 
Deming, WA  98244 
Phone: (360) 592–5176 
Email: droberts@nooksack–nsn.gov  
 

Sybil L. Samuels 
Data Specialist 
Nez Perce Social Services 
PO Box 365 
Lapwai, ID  83540 
Phone: (208) 843–2464 
Email: sybils@nezperce.org  
 

Jessica Sandhu 
Caseworker 
Lummi Employment and Training Center 
2665 Kwina Rd. 
Bellingham, WA  98226 
Phone: (360) 312–2075 
Email: jessicas@lummi–nsn.gov  
 

Gretchen D. Scott 
Social Services Manager – TANF 
Salt River Pima-Maricopa Indian Community 
10005 E. Osborn Rd. 
Scottsdale, AZ  85256 
Phone: (480) 362–5680 
Email: gretchen.scott@srpmic–nsn.gov  
 

Lilly J. Sisneros 
Case Manager SRS 
Shoshone-Bannock Tribes 477 TANF/GA Program 
PO Box 306 
Fort Hall, ID 83203 
Phone: (208) 478-3739 
Email: llittle@sbtribes.com  
 

Leo Smith 
TANF Director 
Nez Perce Social Services 
PO Box 365 
Lapwai, ID  83540 
Phone: (208) 843–2464 
Email: leos@nezperce.org  
 

Sylvia M. Soto 
YOEME Case Manager 
Pascua Yaqui YOEME Program 
7474 S. Camino De Oeste 
Tucson, AZ  85757 
Phone: (520) 879–5640 
Email: sylvia.soto@pascuayaqui–nsn.gov  
 

Anita L. Taylor 
Work Assistance Director 
Tanana Chiefs Conference 
122 First Ave., Ste. 600 
Fairbanks, AK  99701 
Phone: (907) 452–8251 
Email: anita.taylor@tananachiefs.org  
 

Denis Turner 
Executive Director 
Southern California Tribal Chairmen's Association 
PO Box 1470 
Valley Center, CA  92082 
Phone: (760) 742–8600 
Email: mrdenisturner@aol.com  
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Paul Villaescusa 
Case Manager 
Washoe Native TANF Program 
919 Hwy. 395, S. 
Gardnerville, NV  89410 
Phone: (775) 265–4191 
Email: pvillaescusa@washoetanf.org  
 

Dorothy L. Wait 
Director, Community and Family Services 
Tolowa Dee–ni' Nation 
110 W. First St. 
Smith River, CA  95567 
Phone: (707) 487–9255 
Email: dwait@tolowa.com  
 

Issac Wakwak 
Social Worker 
Colville Tribal TANF 
PO Box 150 
Nespelem, WA  99155 
Phone: (509) 634–2679 
Email: kelcee.palmer@colvilletribes.com  
 

Tana M. Wheeler–Nunez 
TANF Client Advocate 
Nez Perce Tribal TANF Program 
PO Box 365 
Lapwai, ID  83540 
Phone: (208) 843–2464 
Email: tanaw@nezperce.org  
 

Nychole S. Wright 
Family Advocate Manager 
Scotts Valley Tribal TANF 
2727 Systron Dr., Ste. 100 
Concord, CA  94518 
Phone: (925) 771–8219 
Email: nwright@svtribaltanf.org  
 

Yvette Yazzie 
Pala Site Manager 
Southern California Tribal Chairmen's Association 
Tribal TANF 
35008 Pala Temecula Rd., PMB 70 
Pala, CA  92059 
Phone: (760) 742–8690 
Email: yyazzie@sctca.net  
 

Speakers 
 

Erlinda Casiano 
Manager III 
Stanislaus County Community Services Agency 
PO Box 42 
Modesto, CA  95353 
Phone: (520) 562–3387 Ext. 88 
Email: casiane@stancounty.com  
 

Lana Chanda 
Director, Employment and Training Department 
Gila River Indian Community 
PO Box 97 Skill Center Rd. 
Sacaton, AZ  85147 
Phone: (520) 562–3387 Ext. 88 
Email: lana.chanda@gric.nsn.us 
 

Matt Halley 
Executive Director 
Cookie Cart 
1119 W. Broadway Ave. 
Minneapolis, MN 55101  
Phone: (612) 843–1946 
Email: mhalley@cookiecart.org  
 

Leticia Hernandez 
Workforce Coordinator 
Pascua Yaqui Tribe Social Services 
7474 S. Camino de Oeste 
Tucson, AZ  85757 
Phone: (520) 879–5615 
Email: leticia.hernandez@pascuayaqui–nsn.gov  
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Jodie Sue Kelly 
President 
Cygnet Associates  
101 Hickory Ln. 
Annapolis, MD  21403 
Phone: (410) 263–8515 
Email: cygnet84@aol.com  
 

Irene Lopez 
Assistant Director 
Stanislaus County Community Services Agency 
PO Box 42 
Modesto, CA  95353 
Phone: (209) 558–2540 
Email: lopezI@stancounty.com  
 

Julie Mendoza 
Family Services Supervisor 
Stanislaus County Community Services Agency 
PO Box 42 
Modesto, CA  95353 
Phone: (209) 558–1157 
Email: mendoJ@stancounty.com  
 

Mauricio Lim Miller 
CEO/Founder 
Family Independence Initiative 
1201 Martin Luther King, Ste. 100 
Oakland, CA  94612 
Phone: (510) 333–1065 
Email: mauricio@fii.org  
 

Holly Snowball Morales 
Director 
Cook Inlet Tribal Council 
Employment & Training Services Department 
3600 San Jeronimo Dr. 
Anchorage, AK  99508 
Phone: (907) 793–3323 
Email: hmorales@citci.com 
 

Laura Porter 
Co–Founder 
ACE Interface 
340 SE. Nelson Rd. 
Shelton, WA  98584 
Phone: (360) 280–5310 
Email: lauraportergarden@gmail.com 
 

Kaileen Speer 
Staff Services Analyst II, Employment Services 
Shasta County Health and Human Services Agency 
1400 California St. 
Redding, CA  96001 
Phone: (530) 225–5050  
Email: kspeer@co.shasta.ca.us  
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