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Overview of Webinar 

 

Mitiku Ashebir 

Director, Division of Refugee Assistance and Placement 
Coordinator, U.S. Department of Health and Human 

Services, Administration for Children and Families, Office 
of Refugee Resettlement 
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Poll Questions 

Please respond to the three poll questions that will 
appear on your screen. 

 

Thank you! 
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Asking Questions 

Type your question here. Type your question here. 

1. Click on the 
word “Q&A” 

2. Type your 
question   
in the top 
box 

3. Click on the 
word “Ask” 
to submit 
your 
question 
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Speakers from Utah 

 

Gerald Brown 

Director, Refugee Services Office, Utah Department of 
Workforce Services 

Sisifo Taatiti 

Program Manager, WDD Program and Training, Utah 
Department of Workforce Services 



UTAH DEPARTMENT OF 
WORKFORCE SERVICES: 
Integrating TANF and Refugee Services 



  
      

   . 

Overall Map: Integrating Services to Address Key Barriers for Refugees 

 Employment Services 
 Education 
 English Language 

Learners/ESL 
 Sustainable Housing 
 Transportation 
 Disaffected Youth 

 Mental Health 
Services 

 Health Care 
 Isolation 
 Lack of Coherent 

Economic Program for 
Refugees 
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The Integration of TANF/Refugee Services 

 Eligibility/ 
Employment 
Specialists to State 
Staff are Co-located at 
same locations 

 Translation and 
Language Support 

 Connections to 
Community 

 Conduct Work 
Readiness Evaluation 

 Referrals and Close 
Partnerships to 
Domestic 
Violence/Mental 
Health Services 
(Valley Mental 
Health) 

 Regular 
Communication with 
resettlement agencies 
 
 



  

         . 
TANF and Employment Services 



  

         . 
Education and English Language Learners 



LESSONS LEARNED: 

Integration of Services to Refugees - 
 

 Provides comprehensive case management 
around ESL/Employment, soft skills, and 
credentials 

 Increases ability for TANF and ORR to deliver 
employment and education/training services in 
an integrated manner 

 Leverages partnerships and resources across the 
State 

 Requires consistent and regular communication 



       
Thank you! 

Gerald Brown 
Director, Refugee Services Office, Utah Department of 

Workforce Services 
geraldbrown@utah.gov 

 
Sisifo Taatiti 

Program Manager, WDD Program and Training, Utah 
Department of Workforce Services 

staatiti@utah.gov 

 

mailto:geraldbrown@utah.gov
mailto:staatiti@utah.gov
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Speakers from Minnesota 

 

Gus Avenido 

Refugee Coordinator, Minnesota Department of Human 
Services 

Jane Delage 

TANF Policy and Performance Manager, Minnesota 
Department of Human Services 





  
         . 

 



The Minnesota approach: 
  
MFIP policy was designed to include TANF 

applicants/recipients who are refugees 
 
The Minnesota Family Investment Program (MFIP),  

Minnesota’s TANF program, provides the main cash 
assistance and employment services to refugee families in 
Minnesota 

 
Refugee families apply for MFIP within days of arrival.  They 

are assigned MFIP an employment services agency within 7 
working days of MFIP approval 

 
The MFIP job counselor develops the employment services 

plan with individual refugees.  The plan serves as a starting 
place for additional employment services funded by ORR 

 



Key MFIP policies that benefit refugees 

 MFIP combines SNAP and TANF into one program with one 
set of rules 
 

 Like other MFIP participants, refugees receive child care 
assistance and transportation to support activities in their
employment plans 

 

 
 Family Stabilization Services (state funded) is a special track

for new immigrants and others unable to immediately meet 
work participation rate 

 

 
 Acquisition of language skills and knowledge of US work

culture encouraged, particularly within the 1st year 
 

 



Key MFIP policies that benefit refugees 

 MFIP ES providers expected to provide culturally appropriate
services 

 

 
 Specialized child care  

 
 Bi-lingual and bi-cultural county and ES staff 

 
 Use of refugee agencies (MAAs and Volag affiliates) as ES 

providers 



Key MFIP policies that benefit refugees 

 MFIP grant ($532 for family of 3) falls near the higher tier of 
TANF grants across the continental USA where the highest is 
$723 and the lowest is $170 
 

 Income disregards 
 

 5-year time limit with extensions for those working 30 hours 
or more or who have specific medical conditions 
 



Coordination between the two programs 
 

MFIP participants are 
referred to Refugee 
services by their MFIP 
job counselor 
 

The Refugee services 
case managers report 
hours to the MFIP job 
counselor 

 
 In FFY 13, only 25% 

(618 refugees) are 
receiving additional ES 
from Refugee Services  

 
Refugees that are more 

independent do well in 
regular MFIP services 
without specialized 
providers 



Is the Minnesota approach working? 
Refugees do well under the Minnesota Self-Support 

Index, a three year measure of those working 30 hours 
a week or off assistance. 
 

 The approach used in Refugee Services has been 
replicated as a model for services for other populations 
in the state that have disparate outcomes 
 

Minnesota’s large refugee migrations from other states 
indicate that refugees choose to live here 

 



 
Ways Refugee Services supplement MFIP services 
 Refugee providers 
 
 Are able to provide more 

hands case management 
services 

 Help bridge the cultural gaps 
 Explain job duties to new 

workers 
 Work with employers to meet 

their needs 

 Refugee providers 
 
 Help with work supports in 

excess of what is available from 
MFIP 

 Help with housing issues 
 Interpret program rules, help fill 

out forms, smooth the way 



Lessons Learned: 
When TANF policies on cash assistance and 
employment services accommodate refugees - 

 

Employment results occur 
Statewide access to TANF cash benefit and 

employment services occur 
Co-case management by TANF job counselors 

and ORR funded job counselors demonstrate a 
high level of collaboration 
Refugees are not diverted from TANF 



Thank You ! 
 

Jane Delage, TANF Policy and Performance Manager 
Minnesota Department of Human Services 
jane.delage@state.mn.us    651-431-4008 

 
Gus Avenido, Refugee State Coordinator 

Minnesota Department of Human Services 
gus.avenido@state.mn.us     651-431-3837 

mailto:gus.avenido@state.mn.us
mailto:jane.delage@state.mn.us
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Question and Answer Session 

 

Question and Answer Session 



25 icfi.com | 

Asking Questions 

Type your question here. Type your question here. 

1. Click on the 
word “Q&A” 

2. Type your 
question   
in the top 
box 

3. Click on the 
word “Ask” 
to submit 
your 
question 
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Accessing Materials 

THANK YOU for attending the Webinar! 
 
A transcript and audio recording will be available 
approximately 10 days on the Office of Refugee 
Resettlement Web site and the Welfare Peer TA 
Network Web site. 

 

 
Please be sure to register for additional upcoming Webinars
through the Welfare Peer TA Network Web site.   
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Ben Miller 

703-218-2555 

bmiller@icfi.com 

Louisa Jones 

703-839-6299 

louisa.jones@icfi.com  

mailto:bmiller@icfi.com
mailto:louisa.jones@icfi.com
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