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State Representatives

Arkansas

Larry K. Crutchfield

Assistant Director

County Operations

Arkansas Department of Human Services
Post Office Box 1437

Slot S-332

Little Rock, Arkansas 72203

Phone: 501-682-8257

Email: larry.crutchfield@dhs.arkansas.gov

Phil W. Harris

Assistant Director

TANF

Arkansas Department of Workforce Services
#2 Capitol Mall

Post Office Box 2981

Little Rock, Arkansas 72203

Phone: 501-683-5370

Email: devona.caples@arkansas.gov

Patricia "Jo" J. Keegan

Area Operations Chief

Arkansas Department of Workforce Services
5401 S. University

Little Rock, Arkansas 72209

Phone: 501-320-1921

Email:  jo.keegan@arkansas.gov

Linda L. Kindy
Coordinator

Adult Education

Little Rock School District
4800 West 26th Street

Little Rock, Arkansas 72204
Phone: 501-447-1850
Email:  linda.kindy@Irsd.org

Arnell Willis

Workforce Investment Director

WIOA

Arkansas Department of Workforce Services
#2 Capitol Mall

Little Rock, Arkansas 72204

Phone: 501-682-5442

Email: teressa.tharpe@arkansas.gov

OFA Peer Exchange Workshop:
Strengthening Collaboration

between TANF and WIOA

Elroy Willoughby

TANF Program Division Chief

TANF Program, WIOA Transition Team
Arkansas Department of Workforce Services
#2 Capitol Mall

Little Rock, Arkansas 72201

Phone: 501-371-1021

Email:  elroy.willoughby@arkansas.gov

Massachusetts

Jennifer James

Director of Workforce Skills Cabinet
Massachusetts Executive Office of Labor
and Workforce Development

1 Ashburton Place, 21st Floor

Boston, Massachusetts 02108

Phone: 617-626-7124

Email:  jenniferjames@state.ma.us

Kimberly J. Rowe-Cummings

Director, Employment Services Program

Employment Services Program

Massachusetts Department of Transitional Assistance
600 Washington Street, 5th Floor

Boston, Massachusetts 02111

Phone: 617-348-5957

Email:  rowecummings@verizon.net

John T. Stella

TANF Director

Massachusetts Department of Transitional Assistance
600 Washington Street

Boston, Massachusetts 02111

Phone: 617-348-8403

Email:  john.stella@state.ma.us

Sarah R. Stuart

Deputy Assistant Commissioner

Program Management

Massachusetts Department of Transitional Assistance
600 Washington Street

Boston, Massachusetts 02111

Phone: 617-348-8528

Email: sarah.stuart@state.ma.us
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Paul Sutliff

Assistant Commissioner for Field Operations
Massachusetts Department of Transitional Assistance
600 Washington Street, 5th Floor

Boston, Massachusetts 02132

Phone: 617-348-8406

Email:  paul.sutliff@massmail.state.ma.us

Mississppi

Renwick G. Amos

Area Director

Mississippi Department of Employment Security
Post Office Box 1699

Jackson, Mississippi 39215

Phone: 662-563-7318

Email:  ramos@mdes.ms.gov

Suzanne M. Anderson

Projects Officer IV

Division of Field Operations, Program Support Unit
Mississippi Department of Human Services

750 North State Street

Post Office Box 352

Jackson, Mississippi 39205

Phone: 601-359-4128

Email:  suzanne.anderson@mdhs.ms.gov

Rick Dawkins

Program Administrator Senior

Mississippi Department of Human Services
750 North State Street

Jackson, Mississippi 39202

Phone: 601-359-4621

Email:  rick.dawkins@mdhs.ms.gov

Sandra E. Giddy

Projects Officer IV

Division of Field Operations, Program Support Unit
Mississippi Department of Human Services

750 North State Street

Jackson, Mississippi 39202

Phone: 601-359-4790

Email:  sandra.giddy@mdhs.ms.gov

Shawn C. Mackey

Associate Executive Director for Workforce, Career, and
Technical Education

Mississippi Community College Board

3825 Ridgewood Road

Jackson, Mississippi 39211

Phone: 601-432-6351

Email:  smackey@mccb.edu

Bill Renick

WIOA Division Director

Three Rivers Planning and Development District
75 South Main Street

Post Office Box 690

Pontotoc, Mississippi 38863

Phone: 662-489-2415

Email:  brenick@trpdd.com

James E. Williams

Executive Director

State Workforce Development Board
1235 Echelon Parkway

Jackson, Mississippi 39213

Phone: 601-321-6046

Email:  jwilliams@swdb-ms.org

Missouri

Mark R. Arens

Executive Vice President

MERS Missouri Goodwill

1727 Locust Street

St. Louis, Missouri 63103

Phone: 314-241-3464

Email: marens@mersgoodwill.org

Margaret "Julie" J. Gibson
Director

Missouri Department of Social Services
Family Support Division

Post Office Box 2320

Jefferson City, Missouri 65109

Phone: 573-751-4247

Email:  diane.knipp@dss.mo.gov

Mende Lewis

Employment & Training Program Manager

West Central Missouri Community Action Agency
106 West 4th Street

Appleton City, Missouri 64724

Phone: 660-476-2185 EXT 1425

Email: mlewis@wcmcaa.org

Clyde McQueen
President/CEO

Full Employment Council

1740 Paseo Boulevard
Kansas City, Missouri 64108
Phone: 816-691-2256

Email:  cmcqueen@feckc.org
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Jacinda L. Rainey

MWA Manager

Missouri Department of Social Services
Family Support Division

Post Office Box 2320

Jefferson City, Missouri 65109

Phone: 573-751-4247

Email: jacinda.l.rainey@dss.mo.gov

Melissa Woltkamp

Manager

Missouri Department of Economic Development
Division of Workforce Development

Post Office Box 1087

Jefferson City, Missouri 65102

Phone: 573-526-8241

Email: melissa.woltkamp@ded.mo.gov

Nevada

Steve H. Fisher
Administrator

Nevada Department of Health and Human Services

Division of Welfare and Supportive Services
1470 East College Parkway

Carson City, Nevada 89706

Phone: 775-684-0504

Email:  shfisher@dwss.nv.gov

Dennis A. Perea

Deputy Director

Nevada Department of Employment, Training,
and Rehabilitation

500 East Third Street

Carson City, Nevada 89713

Phone: 775-684-3911

Email:  daperea@nvdetr.org

Jake McClelland

Director, One-Stop System

Workforce Connections

6330 West Charleston Boulevard, Suite 190
Las Vegas, Nevada 89146

Phone: 702-636-2310

Email:  jmcclelland@snvwc.org

Lori Wilson

Chief IlI

Nevada Employment and Support Services
Division of Welfare and Supportive Services
1470 College Parkway

Carson City, Nevada 89706

Phone: 775-684-0626

Email:  Iwilson@dwss.nv.gov

Oregon

Tony E. Frazier

CEO

Incite Inc.

626 High Street, Northeast, Suite 305
Salem, Oregon 97301

Phone: 503-581-1002

Email: tfrazier@inciteworks.org

Kim Fredlund

Deputy Director

Oregon Department of Human Services, Self-Sufficiency
500 Summer Street Northeast

Salem, Oregon 97311

Phone: 503-945-6071

Email:  kim.fredlund@state.or.us

Karen M. Humelbaugh

Workforce Division Deputy

Oregon Department of Community Colleges and
Workforce Development

875 Union Street, Northeast

Salem, Oregon 97311

Phone: 503-551-9322

Email:  karen.m.humelbaugh@oregon.gov

Pete Karpa

Interim Vocational Rehabilitation Workforce Programs &
Employment Services Coordinator

Oregon Department of Human Services

500 Summer Street, Northeast, E87

Salem, Oregon 97301

Phone: 503-945-6262

Email: pete.karpa@state.or.us

Sam Osborn

District Manager

Oregon Department of Human Services
3420 Cherry Avenue, Suite 110

Salem, Oregon 97303

Phone: 503-373-1758

Email:  sam.osborn@state.or.us

James Pfarrer

Division Director

Business & Employment Services
Oregon Employment Department
875 Union Street, Northeast

Salem, Oregon 97311

Phone: 503-947-1655

Email:  james.f.pfarrer@oregon.gov
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Washington, District of Columbia

Brian Campbell

District of Columbia Department of Human Services
64 New York Avenue, Northeast

Washington, District of Columbia 20003

Phone: 202-698-3902

Email:  brian.campbell@dc.gov

Tamitha Christian

Program Manager

Economic Security Administration, Office of

Work Opportunity

District of Columbia Department of Human Services
2100 Martin Luther King Avenue, Southeast
Washington,, District of Columbia 20020

Phone: 202-698-1714

Email: tamitha.christian3@dc.gov

Sheree Finley

Deputy Director

Workforce Services

District of Columbia Department of Employment Services
4058 Minnesota Avenue, Northeast, #3900

Washington, District of Columbia 20019

Phone: 202-698-3524

Email: sheree.finley@dc.gov

Natalie R. Kaplan

Policy Analyst

Office of Program Integration

District of Columbia Department of Human Services
64 New York Avenue, Northeast, 6th Floor
Washington, District of Columbia 20017

Phone: 202-671-4726

Email: natalie.kaplan@dc.gov

Sonita Lal

Program Manager

Workforce Services (American Job

Center Administration)

District of Columbia Department of Employment Services
4058 Minnesota Avenue, Northeast, #3900

Washington, District of Columbia 20019

Phone: 202-698-5810

Email:  sonita.lal@dc.gov

Rolandra Marshall

Supervisor

American Job Center

District of Columbia Department of Employment Services
4058 Minnesota Avenue, Northeast, #3900

Washington, District of Columbia 20019

Phone: 202-698-3524

Email: rolandra.marshall@dc.gov

Mary Thea Proctor

Program Manager

Oregon Department of Human Services

Economic Security Administration

Food Stamp Employment and Training Program

2100 Martin Luther King Avenue, Southeast, Suite 310
Washington, District of Columbia 20020

Phone: 202-715-7804

Email: marythea.proctor@dc.gov

Monica M. West

Program Manager

Workforce Services (American Job

Center Administration)

District of Columbia Department of Employment Services
4058 Minnesota Avenue, Northeast, #3900

Washington,, District of Columbia 20019

Phone: 202-698-5804

Email:  monica.west@dc.gov
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Christopher M. Coro, Ph.D.

Deputy Director, Adult Education and Literacy
U.S. Department of Education

Office of Career, Technical, and Adult Education
550 12th Street, Southwest, PCP-11-146
Washington, District of Columbia 20202

Phone: 202-245-7717

Email:  christopher.coro@ed.gov

Maria K. Flynn

Senior Vice President

Jobs for the Future

88 Broad Street, 8th Floor
Weymouth, Massachusetts 02189
Phone: 617-728-4446 ext 186
Email:  mflynn@jff.org

Susan Golonka

Deputy Director

U.S. Department of Health and Human Services
Administration for Children and Families

Office of Family Assistance

370 L'Enfant Promenade, Southwest
Washington, District of Columbia 20447

Phone: 202-401-4731

Email:  Susan.Golonka@acf.hhs.gov

Robert Kight, Ed.D.

Director, Adult Services and Workforce System,
U.S. Department of Labor

Office of Workforce Investment

Employment and Training Administration,

200 Constitution Avenue, Northwest
Washington, District of Columbia 20210

Phone: 202-693-3937

Email:  kight.robert@dol.gov

Janet LaBreck

Commissioner

U.S. Department of Education

Office of Special Education and Rehabilitative Services
Rehabilitation Services Administration

550 12th Street, Southwest

Washington, District of Columbia 20202

Phone: 202-245-7408

Email: janet.labreck@ed.gov
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Laurie B. Larrea

President

Workforce Solutions Greater Dallas
500 North Akard Street, #3030
Dallas, Texas 75201

Phone: 214-290-1000 EXT 1025
Email:  bstein@wfsdallas.com

Elizabeth Lower-Basch

Director, Low Income and Work Supports
Center for Law and Social Policy (CLASP)
1200 18th Street, Northwest, Suite 200
Washington, District of Columbia 20036
Phone: 202-906-8013

Email: elowerbasch@clasp.org

Sara K. Muempfer

Director

Family Investment Administration

Bureau of Workforce Development,
Maryland Department of Human Resources
311 West Saratoga Street

Baltimore, Maryland 21201

Phone: 410-767-3045

Email:  sara.muempfer@maryland.gov

Luke Murren

Supervisory Workforce Analyst

U.S. Department of Labor

Employment and Training Administration 200 Constitution
Avenue, Northwest

Washington, District of Columbia 20210

Phone: 202-693-3733

Email:  murren.luke@dol.gov

Brent Orrell

Vice President

ICF International

9300 Lee Highway

Fairfax, Virginia 22031
Phone: 703-934-3385
Email:  brent.orrell@icfi.com
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Nisha Patel

Director

U.S. Department of Health and Human Services
Administration for Children and Families

Office of Family Assistance

370 L'Enfant Promenade, Southwest
Washington, District of Columbia 20447

Phone: 202-401-9276

Email: nisha.patel@acf.hhs.gov

David Socolow

Director

Workforce Development and Postsecondary Education
Center for Law and Social Policy (CLASP)

1200 18th Street, Northwest, Suite 200

Washington, District of Columbia 20036

Phone: 202-906-8010

Email:  dsocolow@clasp.org

William "Ed" Trumbull
Principal

ICF International

9300 Lee Highway

Fairfax, Virginia 22031

Phone: 703-229-2299

Email:  william.trumbull@icfi.com

Lisa M. Washington-Thomas
Self-Sufficiency Branch Chief

U.S. Department of Health and Human Services
Administration for Children and Families

Office of Family Assistance

370 L'Enfant Promenade, Southwest
Washington, District of Columbia 20447

Phone: 202-401-5141

Email: lwashington-thomas@acf.hhs.gov

Damon Waters

Program Specialist

U.S. Department of Health and Human Services
Administration for Children and Families

Office of Family Assistance

370 L'Enfant Promenade, Southwest
Washington, District of Columbia 20447

Phone: 202-401-5295

Email: damon.waters@acf.hhs.gov
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Federal Partners

Larry D. Brendel

Regional TANF Program Manager

U.S. Department of Health and Human Services
Administration for Children and Families

Office of Family Assistance, Region VI

1301 Young Street, Room 945

Dallas, Texas 75202

Phone: 214-767-6236

Email: larry.brendel@acf.hhs.gov

James Butler

Program Specialist

U.S. Department of Health and Human Services
Administration for Children and Families

Office of Family Assistance

370 L'Enfant Promenade, Southwest
Washington, District of Columbia 20447

Phone: 202-401-9284

Email:  james.butler@acf.hhs.gov

Christopher M. Coro, Ph.D.

Deputy Director, Adult Education and Literacy
U.S. Department of Education

Office of Career, Technical, and Adult Education
550 12th Street, Southwest, PCP-11-146
Washington, District of Columbia 20202

Phone: 202-245-7717

Email:  christopher.coro@ed.gov

Melissa Duis

TANF Program Specialist

U.S. Department of Health and Human Services
Administration for Children and Families

Office of Family Assistance, Region IV

61 Forsyth Street, Southwest

Suite 4M60

Atlanta, Georgia 30303

Phone: 404-562-2867

Email: melissa.duis@acf.hhs.gov

Eileen Friedman

TANF Program Manager

U.S. Department of Health and Human Services
Administration for Children and Families

Office of Family Assistance, Region Il

150 South Independence Mall West

Suite 864

Philadelphia, Pennsylvania 19106

Phone: 215-861-4058

Email: eileen.friedman@acf.hhs.gov

between TANF and WIOA

Erik Gallup

Assistant to the Commissioner

U.S. Department of Education

Office of Special Education and Rehabilitative Services
Rehabilitation Services Administration

550 12th Street, Southwest

Washington, District of Columbia 20202

Phone: 202-245-7596

Email:  erik.gallup@ed.gov

Susan Golonka

Deputy Director

U.S. Department of Health and Human Services
Administration for Children and Families

Office of Family Assistance

370 L'Enfant Promenade, Southwest
Washington, District of Columbia 20447

Phone: 202-401-4731

Email:  Susan.Golonka@acf.hhs.gov

Robert Kight, Ed.D.

Director, Adult Services and Workforce System,
U.S. Department of Labor

Office of Workforce Investment

Employment and Training Administration,

200 Constitution Avenue, Northwest
Washington, District of Columbia 20210

Phone: 202-693-3937

Email:  kight.robert@dol.gov

Janet LaBreck

Commissioner

U.S. Department of Education

Office of Special Education and Rehabilitative Services
Rehabilitation Services Administration

550 12th Street, Southwest

Washington, District of Columbia 20202

Phone: 202-245-7408

Email: janet.labreck@ed.gov

Sue Liu

Senior Project Director

U.S. Department of Health and Human Services
Administration for Children and Families

Office of Family Assistance

901 D Street, Southwest

Washington, District of Columbia 20447

Phone: 202-401-4851

Email:  sue.liu@acf.hhs.gov
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Luke Murren

Supervisory Workforce Analyst

U.S. Department of Labor

Employment and Training Administration
200 Constitution Avenue, Northwest
Washington, District of Columbia 20210
Phone: 202-693-3733

Email:  murren.luke@dol.gov

Nisha Patel

Director

U.S. Department of Health and Human Services
Administration for Children and Families

Office of Family Assistance

370 L'Enfant Promenade, Southwest
Washington, District of Columbia 20447

Phone: 202-401-9276

Email: nisha.patel@acf.hhs.gov

Theresa Renfrow

TANF Program Specialist

U.S. Department of Health and Human Services
Administration for Children and Families

Office of Family Assistance, Region VI

601 East 12th Street

Kansas City, Missouri 64106

Phone: 816-426-2231

Email: theresa.renfrow@acf.hhs.gov

Robert M. Shelbourne

Director, Division of State TANF Policy

U.S. Department of Health and Human Services
Administration for Children and Families

Office of Family Assistance

901 D Street, Southwest

Washington, District of Columbia 20447

Phone: 202-401-5150

Email:  robert.shelbourne@acf.hhs.gov

Rebecca Shwalb

Family Assistance Program Specialist

U.S. Department of Health and Human Services
Administration for Children and Families

Office of Family Assistance

370 L'Enfant Promenade, Southwest
Washington, District of Columbia 20447

Phone: 202-260-3305

Email: rebecca.shwalb@acf.hhs.gov

Lisa M. Washington-Thomas
Self-Sufficiency Branch Chief

U.S. Department of Health and Human Services
Administration for Children and Families

Office of Family Assistance

370 L'Enfant Promenade, Southwest
Washington, District of Columbia 20447

Phone: 202-401-5141

Email: lwashington-thomas@acf.hhs.gov

Damon Waters

Program Specialist

U.S. Department of Health and Human Services
Administration for Children and Families

Office of Family Assistance

370 L'Enfant Promenade, Southwest
Washington, District of Columbia 20447

Phone: 202-401-5295

Email: damon.waters@acf.hhs.gov

Tobby E. Willis

Federal Project Officer

U.S. Department of Labor

Employment and Training Administration, Region Il
150 South Independence Mall West

Curtis Center Suite 825 East

Philadelphia, PA 19106

Phone: 215-861-5524

Email:  willis.tobby@dol.gov
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Nicole Bossard, Ph.D.

Consultant

ICF International

9300 Lee Highway

Fairfax, Virginia 22031

Phone: 410-343-9208

Email:  nicole@tgcconsultinginc.com

Lynn M. Carrier

Senior Associate

ICF International

9300 Lee Highway

Fairfax, Virginia 22031

Phone: 703-225-2185

Email:  lynn.m.carrier@gmail.com

Rebecca Eaton

Principal

ICF International

615 SW Alder Street

Portland, Oregon 97215

Phone: 301-675-1824

Email: rebecca.eaton@icfi.com

Akua Gyabaah

Technical Specialist

ICF International

9300 Lee Highway

Fairfax, Virginia 22031

Phone: 703-225-2201

Email:  akua.gyabaah@icfi.com

between TANF and WIOA

Yvette Lamb

Senior Fellow

ICF International

9300 Lee Highway

Fairfax, Virginia 22031

Phone: 703-225-2177

Email:  yvette.lamb@icfi.com

Renee Rainey

Senior Manager

ICF International

9300 Lee Highway

Fairfax, Virginia 22031

Phone: 202-297-0953

Email: renee.rainey@icfi.com

Joe Raymond

Fellow

ICF International

9300 Lee Highway

Fairfax, Virginia 22031

Phone: 703-713-8801

Email:  joe.raymond@icfi.com
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Contract Staff

Jennifer Gillissen

Director of Meeting and Event Planning
Kauffman & Associates, Inc.

512 8th Street, Southeast

Washington, District of Columbia 20003
Phone: 240-688-0588

Email:  jennifer.gillissen@kauffmaninc.com

Jackie Rhodes

Senior Associate

ICF International

9300 Lee Highway

Fairfax, Virginia 22031

Phone: 443-573-0537

Email:  jackie.rhodes@icfi.com

Emily Schenck

Research Assistant

ICF International

9300 Lee Highway

Fairfax, Virginia 22031

Phone: 703-225-2232

Email:  emily.schenck@icfi.com
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Penny Tinsman

Senior Project Manager

ICF International

9300 Lee Highway

Fairfax, Virginia 22031

Phone: 703-225-2230

Email:  penny.tinsman@icfi.com

Nicole Wright

Research Assistant

ICF International

9300 Lee Highway

Fairfax, Virginia 22031

Phone: 703-713-8763

Email:  nicole.wright@icfi.com
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