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Internet/Computer input and 
submission of reports to ACF 

August 2013 



NOTICE 

Federal Register Vol 78, No. 125/Friday, June 28, 2013 

HHS/ACF – New Policies and Procedural Requirements 
for Electronic Submission of State Plans, and Program 
and Financial Reporting Forms, for Mandatory Grant 
Programs 

Comments Due: August 27, 2013 
 

Effective: October 1, 2013 
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OLDC REGIONAL CONTACTS 
Region Contact Name Contact Phone Contact Email 

I Merrill Burckart 617-565-1116 Merrill.burckart@acf.hhs.gov 

II Keith Chin 212-264-2890 ext111 Keith.chin@acf.hhs.gov 

III 

IV Rhonda Hill 
Nicole Oliver 

404-562-2941 
404-562-0018 

Rhonda.williams@acf.hhs.gov 
Nicole.oliver@acf.hhs.gov 

V Sherman Doss 312-886-4928 Sherman.doss@acf.hhs.gov 

VI Janice Caldwell 214-767-2965 Janice.caldwell@acf.hhs.gov 

VII Ruth Anne Decker 816-426-2294 Ruthanne.decker@acf.hhs.gov 

VIII Kathy Rademacher 
Susan Glenn 

303-844-1203 
303-844-7292 

Kathy.rademacher@acf.hhs.gov 
Susan.glenn@acf.hhs.gov 

IX Pearl Wong 415-437-8466 Pearl.wong@acf.hhs.gov 

X Gale Merfalen  206-615-2601 Gale.merfalen@acf.hhs.gov 
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mailto:Kathy.rademacher@acf.hhs.gov
mailto:Merrill.burckart@acf.hhs.gov
mailto:Rhonda.williams@acf.hhs.gov
mailto:Nicole.oliver@acf.hhs.gov
mailto:Sherman.doss@acf.hhs.gov
mailto:Janice.caldwell@acf.hhs.gov
mailto:Ruthanne.decker@acf.hhs.gov
mailto:Susan.glenn@acf.hhs.gov
mailto:Pearl.wong@acf.hhs.gov
mailto:Gale.merfalen@acf.hhs.gov


OLDC RESOURCES 
OLDC “NEWS & TIPS” website: 
https://extranet.acf.hhs.gov/oldcdocs/materials.html 

OLDC “E-XPERIENCE” website: 
https://extranet.acf.hhs.gov/oldcdocs/index.htm 

Help/Support: Contact your Regional Rep first. 
 
If all else fails, email: ACFApp_Support@acf.hhs.gov 
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Online Data Collection Access Form 

• Currently, User ID 
requests are sent to the 
ACF Regional Grants 
Office 

• New User IDs and 
passwords are sent via 
two e-mails from 
Secure Sign-In (the 
gateway to OLDC) 



Online Data Collection Access Form (cont.) 

• The first time you log into Secure Sign-In, you are asked to 
change your password for security purposes 

 
• You must also enter a Challenge Question and Answer 

– If you ever forget your password, you can answer your own question 
and have a new password automatically sent to your  
e-mail 
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Log In 

Enter the secure Web Address in your browser address 
line (Internet Explorer) 

https://extranet.acf.hhs.gov/ssi/ 

Save the address as a Favorite for quick access. 

https://extranet.acf.hhs.gov/ssi/


Log In 
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Log In (cont.) 
• The first window is 

the Secure Sign-In 
Login screen 

• Enter your ID and 
password, then click
the “Login” button 

 

 After first time Log In: 
*Select Change Password to change 
your password  
*Select Change Challenge Question to 
change your Challenge Question and/or 
Answer 

Don’t remember your password? Click the “Forgot Password?” link and Secure Sign-In 
sends a new password to you via e-mail (only after your first logon and if you entered a 
Challenge Question and Answer) 
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Click OLDC  
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Tip: If OLDC does 
not open - Hold 
down the CTRL 
button on your 
keyboard and then 
click OLDC.  
Continue holding 
the CTRL button 
until OLDC opens. 



Click here  
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Follow 
the Steps 
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Click 
Expenditure 
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Temporary Assistance for Needy Families 
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Temporary Assistance for Needy Families 

ACF-196T Financial Report 

TANF 
TANF 
TANF 
TANF 
TANF 
TANF 
TANF 
TANF 
TANF 
TANF 
TANF 
TANF 
TANF 
TANF 
TANF 
TANF 

Funding Period is 
different for each 
grant year  



Select New/Edit… 
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Temporary Assistance for Needy Families 

ACF-196T Financial Report 



Grant Amounts are 
Pre-populated 
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Temporary Assistance for Needy Families 

ACF-196T Financial Report 



Enter Expenditures 
to date 
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Report has been 
Saved and Validated 
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As each step in the submission 
process is completed, the 
Progress bar fills and check  
boxes are marked. 



Report has been 
Certified and needs to 
be Submitted 
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Submitting Report Forms 

Save  - retains information 

Validate - mathematical and rules checks; 
saves data 

Certify -- applies electronic signature 

 Submit -- official submission to ACF Grants Office  

To edit a form, it must be 
Unsubmitted and UnCertified 

Note: Some programs do not require certification of a report form  
before submission. Please contact your ACF contact if you have questions. 



End OLDC 
After each use, End OLDC. A report form is locked or unavailable for 30 minutes when 
someone working on a form exits OLDC without clicking End OLDC.  

However, if the person who 
locked the form logs back into 
OLDC and re-opens the form, 
then it is unlocked. 

A timeout warning message 
appears after 30 minutes of 
inactivity to the OLDC server. 
Activity includes clicking any of 
the actions buttons (e.g. Save, 
Validate, Certify, and Submit). 
You will have another 20 minutes 
before the actual the timeout.  
 
Please log out between uses to 
prevent forms from locking. 
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OLDC “E-xperience” 
• Use the OLDC “E-xperience” online training anytime and anyplace by going 

to https://extranet.acf.hhs.gov/oldcdocs/index.htm. 

https://extranet.acf.hhs.gov/oldcdocs/index.htm
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