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Temporary Assistance for Needy

Families (TANF) / Choices

———
* Non-Custodial Parent (NCP) Choices is a

collaborative effort of the
o Texas Workforce Commission,
o the Texas Office of the Attorney General,

o Local Workforce Development Boards and their
Workforce Solutions staff, and

o family court judges.

 NCP Choices targets low-income unemployed or
underemployed noncustodial parents (NCPs) who
are behind on their child support payments and
whose children are current or former recipients
of public assistance.




NCP Choices

Goal: to help NCPs gain employment and better
support their children.

Program Model: Enhanced employment services
with sanctions for those who fail to comply.

Partnership of the Office of the Attorney General,
Texas Workforce and local courts.

Funded with Statewide TANF and OAG Federal
incentive dollars (via ACF OCSE).

Modeled after Choices - Texas’ TANF Employment
and Training Program.



Local Child Support Offices

Tarrant County (Tarrant)
CS Offices 902, 904, 905, 906, 909

North Central (Collin/Denton)
CS Office 903

Panhandle
CS Office 103

South Plains (Lubbock)

CS Office 102, 121 Dallas County (Dallas)

CS Offices 403, 406, 407, 409, 411

West Central Texas East Texas
CS Office 105 CS Offices 503, 506
Upper Rio Grande (El Paso) Deep East Texas
CS Offices 807, 808, 810 (Nacogdoches)
CS Offices 504

Central Texas
CS Office 704

Bryan (Brazos)
CS Office 706

Southeast Texas
(Jefferson/Orange)
/ CS Offices 502, 505
Gulf Coast (Harris)
Rural Capital Site (Williamson) CS Offices 602. 604. 606. 607
CS Office 703 608, 609, 610, 613

Capital Area (Travis) Gulf Coast (Galveston/Brazoria)

CS Offices 702, 703

RS CS Office 603

Alamo (Bexar) | Vi i
CS Offices 202, 203, 205, 211, 214, 215 Golden Crescent (Victoria)
CS Office 707

‘ = . South Texas (Laredo) Coastal Bend
; - Workforce Board Service Area |  CS Office 305 CS Office 304
/I NCP Choices Service Area Lower Rio Grande (Hidalgo)

‘ . Cameron County (Cameron)
'[_1 pemonstration Site CS Offices 302, 303, 309 CS Offices 307, 308




Program Integration

Child Support
= |dentifies and preps cases
=  Monitors payments and Workforce reports
= Prepares legal actions as needed

Workforce
= Receives NCPs ordered in at court

=  Provides services and monitors compliance
= Reports to Child Support and courts

Courts
= QOrder participation in program
= Conduct compliance hearings
= Apply swift and certain consequences



Key Program Elements

Conseqguences
Co-location

Choices Services:

Job referrals, job development,

Support services,

Short-term training,

Subsidized employment/work experience,
GED, ESL classes,

Retention and career advancement assistance.
Case-management

Communication



NCP Choices Participation

Incarcerated Health/Medical
6% 3%

Failed to Participate _\
25%

Moved
1%

Ineligible
2%

Deceased
0.3%



B Training, 2%
B Subsidized Employment, 6%

B Board Administration, 7%

0l Support Services, 10%

B Contractor Administration,
0%

B Case Management, 75%



NCP Choices Entered
Employment

Among NCP Choices participants more than 7
out of 10 enter employment

e 73.6% of participating NCPs enter
employment

* On average within 6 weeks of program entry



NCP Choices Retained
Employment

76.3% of participating NCPs retain employment
six months after program exit.
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Average Monthly Collections per NCP
(for all NCPs ordered in FY 2006-2013)
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Changing Payment Trajectory
(Average Annual Collections From 2,933 NCPs Ordered in FY2010)
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Collections by Receipt Type FYs 2006-2014
Over $146 million from 21,554 NCPs ordered

Cash Bond—~—~—__
3% —

Unemployment

Benefits

Employer Witholding
59%

Federal Offset
13%





