
Climbing Out
Supporting people 

virtually on their paths 
out of poverty?



Living in poverty
can lead to complex 

trauma.



Life in Poverty



The Physiology of Coping



If we live in a traumatic 
environment for long 

enough, we rely on the same 
tools we use in life-

threatening situations to 
deal with everyday stressors.



Common survival tools

• Remain on "high alert.”

• Become invisible/shut down to avoid provoking a threat.

• Live in the moment.

• Stop planning and problem-solving.

• Don't share personal information.

• Blame other people when bad things happen.

• Just shrug my shoulders.



Keys to Providing Support Virtually

• Create deliberate safe spaces

• Model structure and predictability

• Provide co-regulation and crisis management

• Help with conserving & replenishing resources

• Use multiple tools to improve connectedness



Safety Guidelines

• Letting strangers in your home virtually

• Scheduling sessions regularly

• Creating session routines

• Assessing immediate danger and privacy

• De-escalating conflict

• Arranging backup connections for crises or session 
disruptions



Resources and Connection Guidelines

• Equipment lending library

• Technology support

• Use multiple methods for delivering information and 
supports

• Practice interpersonal connectedness and safety 
cues virtually; it's different than in person


