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Refugee Employment:
National Trends and Free Resources

Higher is a program of Lutheran Immigration and Refugee Service (LIRS) funded by
the U.S. Office of Refugee Resettlement under grant number SORB0045.
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ORR’s training and technical assistance partner,
Higher, focuses on employment and self-
sufficiency, providing workforce solutions across
the United States while supporting career entry

and advancement for resettled refugees and
other new Americans.”

White House Task Force on New Americans Strategic Action Plan




JOB SEEKERS FROM A
REFUGEE BACKGROUND

Work-authorized Individuals Assisted (2013)

Between the Ages of 18-24

340 Refugee Workforce Development
Agencies in 50 U.S. States

0 National Job Placement Rate
76% (180 days)

Top States for RefugeeArrivals 10°Top-Countries of Origin

Florida # Michigan lkaq + Somalia

Texas s Georgia Bhutan Iran

California * Arizona Cuba Eritrea

New York = Washington Burma Ethidpia

Pennsylvania * North Caroling China DemoCratic
Repulic of Congo

Immigration and Re
emen{ tdefigsant number 90

http://www.higheradvantage.org/wp-content/uploads/2015/05/Refugee-Backgrounder-Infographic.pdf



http://www.higheradvantage.org/wp-content/uploads/2015/05/Refugee-Backgrounder-Infographic.pdf
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National Best Practices and Individual Connections

Provide some level of Create intentional
service to support job separation of duties and

upgrades and long term dedicated time for job
career development development

Refugee
Employment
Best Practices

IVIOVEROWILCISOMCHOLINOAN Engage and train volunteers
StANUEAIONEYOLIEIUIESS and mentors in employment
CIdSSEASECRUI IS services




higher

Front Line Realities = National Trends

* WIOA — Space to Strengthen Federal
Workforce Collaboration

http://www.higheradvantage.org/2015/02/01/workforce-innovation-and-opportunity-act-wioa/

e Job Development Innovations
(Colorado and Nebraska Pilots)

http://www.higheradvantage.org/2014/06/03/new-refugee-employment-strategy-in-colorado/



http://www.higheradvantage.org/2014/06/03/new-refugee-employment-strategy-in-colorado/
http://www.higheradvantage.org/2015/02/01/workforce-innovation-and-opportunity-act-wioa/
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Higher’s Online Learning Institute

FREE COURSES FOR CLIENTS AND SERVICE PROVIDERS

COURSE TITLE TARGET AUDIENCE COMPANION RESOURCES
6 W’s of Good Case Notes Service Providers N/A
Communicating with Employers Service Providers N/A
Employability Assessment Service Providers Discussion Questions
How to Answer Behavioral Service Providers/Clients Training Tips, Sample Interview
Interview Questions *Conversational Fluency Questions, Vocabulary List, Transcript
How to Complete a Job Clients : n—_—
App“ca“on “8th Grade English or better Transcrlpt, Blank Appllcatlon
Interview Behavior Videos - ) i ;
COMING SOON Clients Training Tips, Transcript
Introduction to eLearning Service Providers TeaRSeHpT, Earomimantie

Learner System Settings

Introduction to Computer

Technology Clients N/A
Taxes 101 - COMING SOON Clients Transcript, Resource Guide, Graphics
Understanding Your Paycheck— : T ; ’ ;
| T
COMING SOON Clients raining Tips, Transcript, Graphics
) , Cart Sort Game, Word Search Game,
U.S. Job Cycle Service Providers

Training Tips, Graphics

Clients

U.S. Workplace Culture Parts 1& 2 2ndl Gradie English or batter

Transcript, Vocabulary List




elLearning at:

<1

higher

\ Abrehet is proud of her strong English skill
and managed to get a secretarial certificate
. . in Israel on her long journey to the US. Now
Hear how others are already using Higher e e
she’s determined to get an office job, but her
| resumé doesn't reflect any work experience.

She filed a formal complaint per agency

policy because she found out that another

Eritrean client just got a job managing o
inventory and supplies in a nursing home

kitchen_ She suddenly claims that she has

experience managing a kitchen and

maintaining inventory in a warehouse

http://www.higheradvantage.org/intromod | T

Get a Better Job Sooner

Learn Today.
It's Free.
3 Easy Steps!

Go to this internet address:
learning.higheradvantage.org/#/signup

Key ID:
Password:

e Create your username and password
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Highar s 2 rgram o Lathiran insgean, s gl s TOFBOOES

HIGHERADVANTAGE.ORG

Corporate Culture Nonprofit Culture

Why behavioral questions are hard to answer.

= Sales pitch = Educate and “evangelize”
= Culture of optimization = Culture of equality
= “Win-win” solutions = “Mutually beneficial” solutions

= Focus on money = Focus on people

Background
Chack &
Drug Screen

90-Day
Probation
Complete

Find Job  New Hire

Hteviewhsl Openings Paperwoark



http://www.higheradvantage.org/intromod
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Sign up for a free account and explore Higher eLearning courses today

Login
Welcome. Please log in below to access your courses.

refugees

learnfree

r Remember Me + Forgot Password?

Lngln

https://learning.higheradva ntage.org/#/login



https://learning.higheradvantage.org/%23/signup
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Three Ways to Access Information
When and Where You Want It

o Searchable, Curated Web-based Resources

http://www.higheradvantage.org

° Week day Blog Feed

/bt Looking for Arabic Language Job Readiness Resources?
& DAMIEL WILKINSOM o LEAVE A COMMENT (EDNT)

ACAUTION

f?;u?rr:rcﬁon m oo ot
o Bi- Monthly eNewsIetter | 2=
tp://higher.lirs.org/site/Su ﬁﬂi;ﬁiﬁal e wainon



http://www.higheradvantage.org/2015/02/01/workforce-innovation-and-opportunity-act-wioa/
http://higher.lirs.org/site/Survey?ACTION_REQUIRED=URI_ACTION_USER_REQUESTS&SURVEY_ID=1403
http://www.higheradvantage.org/blog/
http://www.higheradvantage.org/
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Highly Older Youth
Skilled/Professionals

http://www.higheradvantage.org/2015/01/27/publicati
ons/

http://www.higheradvantage.org/2014/03/02/0314-
webinar-explores-alternative-careers-for-immigrant-

professionals/

Older Workers SIVs

http://www.higheradvantage.org/2015/02/03/impact-of- http://www.higheradvantage.org/2015/01/19/sivs-and-
an-aging-u-s-workforce/ fnus/

Syrians Pre-literate/LEP

http://www.higheradvantage.org/2014/05/27/great-

http://www.higheradvantage.org/how-the- -
esl-resources-from-tacoma-community-house/

refugee-employment-network-can-help-
syrians-starting-now//



http://www.higheradvantage.org/2014/03/02/0314-webinar-explores-alternative-careers-for-immigrant-professionals/
http://www.higheradvantage.org/2015/02/03/impact-of-an-aging-u-s-workforce/
http://www.higheradvantage.org/2014/02/10/congolese-arrivals-by-the-numbers-implications-for-employment/
http://www.higheradvantage.org/2015/01/27/publications/
http://www.higheradvantage.org/2015/01/19/sivs-and-fnus/
http://www.higheradvantage.org/2014/05/27/great-esl-resources-from-tacoma-community-house/
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Upcoming Opportunity

2ND ANNUAL

Higher Refugee http://www.highera
Employment Workshop dvantage.org/secon

NOV dth - NOV &th « OMAHA, NEBRASKA d annua I



http://www.higheradvantage.org/secondannual
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