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To iImprove and increase employment opportunities for
vulnerable populations, government leaders are
iIncreasingly convening multidisciplinary stakeholders to
discuss job creation in the 4t Industrial Revolution.
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Our Point of View: The World Has Changed and College
Degrees Shouldn’t Be The Only Way to Obtain a Good Job

IBM Welcomes Introduction of
the Perkins CTE Act
Reauthorization
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Our New Collar Populations and Programs

Watson
V3 Application
evelopment

P-Tech Badge Programs Cognitive, Watson, Partnerships with
(l.e. New York City) (i.e. Northeastern Blockchain Developer Startups like
University) Programs Galvanize
(i.e. Veteran) (i.e. Career

Changers)



Our New Collar Examples
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Meet Ty Tyner, a New Collar IBMer
Hack|ng H|S Way to a NeW Ty Tyner's New Collar career path started in comic book

illustration and app animation. Now, he's applying

Takl ng a Chance ona N ew ’ : CO”.ar Ed Ucation / in-demand design skills for IBM cloud. Here's his story.
Collar Career |

For P-TECH graduate Gabriel Rosa, a love for
IBMer Rey Lozano’s decision to take a cha experimenting led from hacking his school’s
on New Collar IT skills helped him make ti f . computer system to a NASA hackathon to a
jump from fast food to the fast-growing : \ New Collar job with IBM.
technology industry. : A :

Writing a New Collar Story, In Code

“I consider myself a creator,” said Savannah Worth,
Cecelia Schartiger: My New C Software Developer at IBM’s Bluemix Garage in San
Jou rney Francisco. “My passions have always revolved around

creating content — whether it was writing, drawing, or
Cecelia Schartiger made the jump from education to singing.” Since childhood, Savannah has used

technology, and didn't stop there. Her new collar path has sketchbooks to express herself — and ultimately, refine
led to the exciting field of cybersecurity. her craft. From watching Star Wars to playing video [...]



We also have Think40 and Think Academy!

2ICOMeE Foundation Consulting Course
o s Want to be on the leading edge of a disruptive technology
NO - - that will change how business is done?

This Course will provide you with the foundations of IBM
Blockchain for initiating conversations with your client.

Earn your Blockchain Foundation Consulting Badge

and begin your journey into the new
IBM Blockchain business era.

VAT 0. =Sy 777in£40 c(pditsﬁwarded on completion.
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Cognitive Era.

IBM Blockchain

R BUSINESS CONSULTI

Learn More —
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Here’s why blockchain is a game
changer for loT

Leveraging blockchain for your loT data offers new ways to automate business
processes among your partners without setting up a complex and expensive
centralized IT infrastructure.

Blockchain’s data protection fosters:

e Stronger working relationship with your partners
e Greater efficiency as partners take advantage of the information provided
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Enable loT devices to Reimagine the world’s Reduce the cost and
participate in blockchain most fundamental business complexity of operating
transactions interactions; open the door sustaining business

to invent new styles of
digital interactions

SAP

SAP S/4AHANA
Implementation
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Beyond creating our programs, our secret sauce is identifying
the digital maturity of global government workforces

Cognitive Government
Organisational & Cultural Enablers:
1. Leadership
2. Legal & Regulatory Framework
3. Skills & Expertise

Personalized, seamless, citizen
driven. Automated, adaptive,
Digital Government continuously learning.

Advanced eGovernment Collaboration & co-creation

Basic T . — between citizens & govt via
wo-way transactions between ) . ]
eGovernment Y website and social media e.g.

citizens & govt via website e.g. . :
_ ) consultations, mobile apps
payments, registrations

Ultimately, seamlessly blending
into everyday life.

Provision of
Information available
via desktop. Shift to omni-channel.

Emergence of multi-channel

Desktop

Siloed Shared Co-created
Services Services

Services

Closed Architecture Open, Agile, Modular

Adapted from the UN e-government survey



We begin transformation by identifying where client is in

the digital journey...

Organisational & Cultural
Enablers:

Digital Government

Advanced

eGovernment
Basic

eGovernment

Adapted from the UN e-government survey



Then use human-centered Design Thinking to re-imagine
where they want to be...




..and draw upon IBM’s full suite of capabilities to create

and deliver a customized digital transformation strategy &
roadmap for your organization

Sandbox
Proof of Value
Lighten Assets
Integration

o lterative testing and Risk,
Testing - O experimentation | Security,
> cycles | Blockchain
Internet Analytics Descrlptlve h Advanceda. ~ Cognitive @
of Things Open Data
Data Structured * ‘* Unstructured $ ..

Sensors Own and " ** Internet-of-
. Third Party Things
Blockchain
Physical: Roads .

Network: Wifi, Legacy IT g E .
Infrastructure LoRa, 4G, 5G % Systems HH Buildings, Utilities

Transformation
BPR, Change Mgmt
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Cloud & Mobile

Cognitive




Our goal is to help reinvent governments as we know it -- to
better serve citizens.

“Let’s work together to scale
up this approach of vocational
training, creating a national
corps of skilled workers
trained to take the “new
collar” IT jobs that are in\
demand here in America.”
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IBM CEO and Chairman Ginni Romett
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