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NYC DSS SNAPSHOT
The New York City (NYC) Department of Social Services (DSS) is comprised of the Human Resources Administration 

(HRA) and the Department of Homeless Services (DHS).



DSS-ACCOUNTABILITY OFFICE



AGENCY-WIDE CONTROLS



PREVENTATIVE CONTROLS 
EXAMPLES



INFORMATION VERIFICATION SERVICE



DETECTIVE CONTROLS
EXAMPLES



BFISTAT



INVESTIGATIONS: COLLECTIONS & SAVINGS
Savings by 
Program

2014
$

2015
$

2016
$

2017
$

2018
$

2019
$

2020
$

2021
$

CA $185,077,433 $176,204,569 $176,097,047 $206,341,158 $213,563,921 $208,911,566 $80,630,157 $59,099,054

SNAP $31,848,790 $28,494,979 $27,519,374 $31,581,402 $37,944,832 $37,715,460 $19,375,023 $20,141,685 

MA $191,019,875 $166,911,509 $204,380,456 $218,449,520 $382,075,773 $294,437,367 $218,196,603 $227,896,228 

TOTAL $407,946,098 $371,611,056 $407,996,877 $456,372,080 $633,584,526 $541,064,393 $318,201,784 $307,136,967 

Note: Recovery based totals do not include non-DARB recoveries made by the Law Department, lottery winnings, or MPIA cases. These sources only provide dollar values.
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