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What is SPEC?

- Education and Outreach Function
-Individual Tax Returns
-Free-File Alliance
-Tax Assistance Centers

-Administers Free Tax Programs

-Volunteer Income Tax Assistance Program (VITA)
-Tax Care For The Elderly (TCE)

-Administers Grant Programs
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Who does SPEC serve?

-Low Income taxpayers

-Persons with disabilities

-Limited English speaking persons
-Elderly taxpayers

-Rural Communities

-Native American Communities
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What is Earned Income Tax Credit (EITC)?

A federal tax benefit to help low and
moderate income workers increase their
financial stability.

-Reduces taxes for workers

-Supplements wages

-Encourages individuals to work

-Fully refundable credit

-January 28, 2011 is EITC Awareness Day!




The High Cost of Commercial Tax Preparation

-When it’s time to file a tax return, many workers seek
help from a commercial tax preparer.

-Average fees range from $85 - $120 for e-filing.
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IRS Outreach Support

-Free Tax Brochures, Products, Forms, Publications
-Marketing Tools on Outreach Corner
-Drop-In Articles
-Tax Podcasts
-PSAs
-Tips on Tax Issues
-EITC Central
-EITC Statistics
-Ready Made Marketing Tools
-Customizable Marketing Tools
-EITC Nationwide Outreach Day
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IRS Outreach Resources

/3 Outreach Corner - Microsoft Internet Explorer =181
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Outreach Corner
Individuals Topics
Abusive Tax Shellers
Appeal a Tax Dispute Find it easy to spread the word about key income tax topics!

Taxpaver Rights
Online Payment Agresment This page offers you electronic communication materials to use in reaching out to the people you serve e

Paying a Balance Due

" T Please feel free to use these items for your websites, in electronic products, publications, elc. as needed. More items will be added each
More Topics

month. ¥We hope you find the information useful. Please send any feedback to us at parine

IRS Resources
July 2010

Compliance & Enforcement
Contact My Local Office
e-file Drop-in Articles - Perfect for partner products and publications

Forms and Publications

» For Use by Partners in Cormmunicating with Taxpayers

Newsroom

o
» Frequently Asked Questions o
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IRS Outreach Resources
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o People can use Free File until October 15 (Multi-media release)
Audio/Video

e 2010 Tax Podcasts - Download IRS audio files, in English and Spanish, to use for podcasts.

« 2010 Tax Tips Videos - a variety of resources and multimedia files to help you share the latest tax news with your
taxpayer audiences. Videos are hosted on the YouTube channel and are available in English, Spanish, ASL with
captions and voice-over.

© English
© Spanish
© American Sign Language (ASL)

wice Announcem nts - These PSAs can be played during calendar year 2010. The files are in
MP3 format and are downloadable in English and Spanish. There are 30, :60 and donut spots to use as a plug-in for
local sponsors. Text versions of the recorded scnn!s are also downloadable.
o Havenifiled a tax return in years? Link to this 1-minute IRS video on You Tube from your Web site to let people know
about filing for any unclaimed tax refunds.

Flyers/Brochures
e Publication 4 h infi n Forgiven nalish’
. EMMMMMMMM
o Publication 4742, Let's Talk - Havenl Filed a Tax Retun in & while? - (Tri-fold brochure in English and Spanish that
explains what people can do if they havent filed a tax return in a while.)
o Publication 4750, Let's Talk - (Poster in English and Spanish for use by organizations that sponsor free tax assistance
sites) r

Other Resources

« IRS Newsroom

e R n i hone line for Gulf oil spill victim

e |RS provi hel, idan If 0il spill victims:; lal assistan lanned for 17
o Gulf oil spill ions & Answer
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IRS Outreach Resources

Be Prepared to Get the
Earned Income Tax Credit
You Earned
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EITC Central—www.eitc.irs.gov

EITC CENTRAL

Welcame

About EITC

WWhat's Hot

Previewy of Tax Year 2009

Child Related Tax Benefitz
Comparison

EITC Statistics

EITC Information for Press

Mewws Releases and PSAs

Feedback Page

Search

TAX PREFARER TOOLKIT

Life’s a little easier with @eit

eamed income tax credit

PARTMNER TOOLKIT MARKETING EXPRESS

Welcome to EITC Central:
Everything you need, all in one place.

VWe created this new and improved site far aur valued
IRS partners and tax preparers. By using the |atest
tools for marketing, education and toals to help in
accurate tax return preparation, you can ensure all
EITC eligible workers receive the credit they earned
and deserme.

IRS's goals for EITC are to increase padicipation
while reducing errar. The resources in this kit help
halance the goals, assisting you in reaching those
eligible workers who gualify for the credit and
preparing accurate returns which reduces claims
rmade in error.

YWe welcome comments and sugoestions to hetter
meet your needs in improving this site.
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IRS Outreach Resources

Life’s a little easier with meit

eamed income fax credit

EITC CEMTRAL TAX PREPARER TOOLKIT PARTNER TOOLKIT MARKETING EXPRESS

Wielcome

About EITC

What's Hot

EITC Statistics

EITC State Statistics at-a-Glance for Tax Year 2008

State-hy-State EITC Statistics for Tax Year 2008 through September 30, 2009

State Abbr. Number of Net |Average Net| Total Net EITC Amount
Presviewy of Tax Year 2009 EITC Recipients EITC
Amount
Childd Related Tax Benefits Alaska AK 36,290 $1,630.82 $59 186,002.00
Comparizan
Alabama AL A07 47F $2,384.89 | $1,210,273,261.00
e Arkansas AR 297 310 $2.194 75 $R41 400,385 00
Arizona ¥ 460 585 $2,092.36 $959,104,067.00
BITC Information for Press California CA 2840178 $2,038.81 | $5,172,040,121.00
Colorado Co 200,647 $1,851.80 $538,248,075.00
Mewys Releazes and PSAs
Connecticut cT 182 560 §1,828.21 $333,768,825.00
R Washington DG oG 46 726 $1,896.80 $88 166,073.00
Dielaware OE 3,578 $1,956.60 $124,386 952 00
search Florida FL 1,768,027 | $2,00481 | $3624613416.00




Resources to Order Products

Life’s a little easier with

@elt-
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EITC is for people who eam less than
48,279, i you qualify, it could be worth
as much as $5,657 this year, depending
on your filing status and the number of
qualifying children. So you could pay less
federal tax or ewen get a refund. Just
imagine what you could do with that.

():A

800-TAX-FORM

IRS Relationship Managers-
partner@irs.gov

Order Forms and Publications-
Irs.gov/formspubs/index.html

EITC Central-
eitc.irs.gov/central/publications/
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IRS Free Tax Prep Support

-VITA and TCE Programs

-Free TaxWise Software, desktop or online
-Software installation, set up, assistance

-Link’ N Learn Taxes- online tax law training

-Site Coordinator Training online

-Classroom Training offered in many communities
-Free Tax Preparation Kit Resources

-24/7 Help Line



IRS Free Tax Prep Support

-Approximately 400 IRS Taxpayer
Assistance Centers nationwide

-More than 12,000 free income tax
preparation sites nationwide

free file through IRS.gov for internet-
enabled do-it-yourselfers
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IRS Free Tax Prep Resources

-VITA Site Locations
800-906-98870r
WWW.IrS.gov

-AARP Site Locations
888-227-7669 or
WWW.IrS.gov

-Locations Taxpayer Assistance Sites (TACS)
211 or 311or
WWW.IrS.gov

-TaxWise Help
800-411-6391

-free-file
WWW.Ir'S.gov



IRS Asset Building Support

-Tax Time Refund Opportunities
-Direct Deposit
-Split Refunds
-Savings Bonds
-Prepaid Cards

-Link existing community programs

-Conducted a Series of Webinars with Partners
-Provide Coalition Data for posting |
-Understanding Taxes (UT) __




New in 2011

-MoneyWise Prepaid Card
-Savings Bonds- additional beneficiary
-ITIN Acceptance Agents

-Alternative Model for VITA Sites




Partner with IRS SPEC
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Become an IRS Partner to Help in Your Community
Indidduals Topics
= Abysive Tax Shelters
Make a difference in your community by partnering with IRS and thousands of nationwide organizations to meet individual taxpayers' needs
for tax education and assistance. In these tough economic times, tax benefits can offer stronger financial stability for people and the
communities in which they live. They can also serve as the starting point in realizing dreams

FALLL RS RS

Our Approach
= More Topics ..
The Stakeholder Partnerships, Education and Communication (SPEC) office within the Wage & Investment Division has built a network of

national and local partners. Organizations include corporate, faith-based, nonprofit, educational, financial and government. With so many tax
benefits avallable today, taxes can serve as the starting point for a dream leading to stronger financial security for many people

IRS Resources

» Compliance & Enforcemeni  Parinering organizations prepare tax returns free for those whose incomes are below $49,000. Also check out the partner Qutreach Corner

= Contact My Local Office for links to newsletter arlicles, podcasts, widgets and other electronic products to help reach outto customers with timely tax news they may
- need
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Ifyou represent an organization that works with any of the following populations, why not look further to see how you can become invalved?

Populations We Serve

ow- 0 moderate-income population People wi

General pe

Military Employ
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ACF-IRS Partnership Efforts

-Past ACF Partnerships
-Office of Community Services
-Office of Head Start
-Office of Child Support Enforcement
-Office of Family Assistance

-January 28, 2011

-EITC Awareness Day
-Memorandum of Understanding




Partner with IRS SPEC

SPEC Contacts Community
Coalitions

Partner@irs.gov National EITC Out .
: ationa utreac
SPEC Territory Manager or Partnership (CBPP)

Relationship Manager Www.chpp.org/eitc-
partnership/index.html
Rebecca.Harrell@irs.gov

ACTS Asset Coalition
Toolkit for States
WWW. assetcoalltlontoolklt
org/
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THANK YOU!

Christine.R.Bertin@irs.gov
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