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PARTICIPANTS 
Deborah D. Anthes 
Administrator 
Adult & Family Services 
Rhode Island Department of Human Services 
57 Howard Avenue 
Cranston, Rhode Island 02920 
Phone: 401-462-6842 
Email: deborah.anthes@dhs.ri.gov 

Elaine Archangelo 
Director 
Division of Social Services 
Delaware Health and Social Services 
1901 North DuPont Highway 
New Castle, Delaware 19720 
Phone: 302-225-9630 
Email: elaine.archangelo@state.de.us 

Katie Jo Ballard 
Interim Deputy Director 
Division of Family and Children Services 
Georgia Department of Human Services 
2 Peachtree Street, 19-460 
Atlanta, Georgia 30303 
Phone: 404-232-1634 
Email: kjballard@dhr.state.ga.us 

Richard A. Berry 
Executive Director 
Mississippi Department of Human Services 
750 North State Street 
Jackson, Mississippi 39202 
Phone: 601-359-4821 
Email: richard.berry@mdhs.ms.gov 

Karen L. Bowling 
Cabinet Secretary 
West Virginia Department of Health 
and Human Resources 
One Davis Square, Suite 100 East 
Charleston, West Virginia 25301 
Phone: 304-558-7898 
Email: karen.l.bowling@wv.gov 




Deborah A. Carroll 
Interim Director 
D.C. Department of Human Services  
64 New York Avenue Northeast  
6th Floor West 
Washington, District of Columbia 20002  
Phone: 202-671-4331 
Email: deborah.carroll@dc.gov 

Tamitha M. Christian 
Program Manager 
Office of Work Opportunity  
Economic Security Administration  
D.C. Department of Human Services  
2100 Martin Luther King Avenue Southeast  
Washington, District of Columbia 20020  
Phone: 202-698-1714 
Email: tamitha.christian3@dc.gov 

Harold Clifton 
Deputy Secretary of Human Services 
West Virginia Department of Health 
and Human Resources 
One Davis Square, Suite 100 
Charleston, West Virginia 25301 
Phone: 304-558-9149 
Email: harold.d.clifton@wv.gov 

Lizabeth Collier 
Training Administrator 
Division of Field Operations 
Mississippi Department of Human Services 
750 North State Street 
Jackson, Mississippi 39202 
Phone: 601-359-4146 
Email: lizabeth.collier@mdhs.ms.gov 

Idalia Colón Rondón 
Secretary  
Puerto Rico Department of the Family 
P.O. Box 8000 
San Juan, Puerto Rico 00910-1398  
Phone: 787-294-1107 
Email: icolonrondon@familia.pr.gov  
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Theodore Dallas 
Secretary 
Office of the Secretary 
Maryland Department of Human Resources 
311 West Saratoga Street 
Baltimore, Maryland 21133 
Phone: 410-767-7109 
Email: ted.dallas@maryland.gov 

Trina Dickey 
Senior Management Analyst - Supervisor 
Division of Workforce Services 
Florida Department of Economic Opportunity 
107 East Madison Street 
Tallahassee, Florida 32399 
Phone: 850-245-7446 
Email: trina.dickey@deo.myflorida.com 

Jason C. Dunn 
Director 
Division of Family Support 
Kentucky Department for Community  
Based Services 
275 East Main Street, 3 E - I 
Frankfort, Kentucky 40621 
Phone: 502-564-3440, ext. 3661 
Email: jason.dunn@ky.gov 

Robert B. Ek 
Director - Policy, Research and Training 
Family Investment Administration 
Maryland Department of Human Resources 
311 West Saratoga Street 
Baltimore, Maryland 22546 
Phone: 410-767-8368 
Email: robert.ek@maryland.gov 

Marta E. Fernández 
Administrator 
Administration for the Socioeconomic   
Development of the Family 
Puerto Rico Department of the Family 
P.O. Box 8000 
San Juan, Puerto Rico 00910-0800  
Phone: 787-289-7645 
Email: mefernandez@adsef.pr.gov 

Astread O. Ferron-Poole 
Chief of Staff 
Connecticut Department of Social Services 
55 Farmington Avenue 
Hartford, Connecticut 06105 
Phone: 860-424-5510 
Email: astread.ferron-poole@ct.gov 

Eric Friedlander 
Deputy Secretary 
Kentucky Cabinet for Health and Family Services 
275 East Main Street, 5 W-A 
Frankfort, Kentucky 40621 
Phone: 502-564-7042 
Email: eric.friedlander@ky.gov 

Jeffrey Gaskell 
Director of Temporary Assistance 
New York State Office of Temporary 
and Disability Assistance 
40 North Pearl Street 
Albany, New York 12243 
Phone: 518-474-9344 
Email: jeff.gaskell@otda.ny.gov 

Amber E. Gillum 
Acting State Director  
South Carolina Department of Social Services 
1535 Confederate Avenue  
Room 601 
P.O. Box 1520 
Columbia, South Carolina 29703  
Phone: 803-898-1390 
Email: amber.gillum@dss.sc.gov  

Tijuana Gladman 
TANF Program Coordinator II 
Office of Family Assistance  
South Carolina Department of Social Services 
P.O. Box 1520 
Columbia, South Carolina 29202-1520  
Phone: 803-898-0984 
Email: tijuana.gladman@dss.sc.gov  

Mark L. Golden 
TANF Manager 
Virginia Department of Social Services 
801 East Main Street 
Richmond, Virginia 23219 
Phone: 804-726-7385 
Email: mark.golden@dss.virginia.gov 

Miranda A. Gray 
Reach Up Assistant Operations 
Economic Services Division 
Agency of Human Services 
Vermont Department for Children and Families 
103 South Main Street 
Waterbury, Vermont 05671 
Phone: 802-769-6263 
Email: miranda.gray@state.vt.us 
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Thomas S. Hall 
Social Service Chief Administrator 
Division of Social Services 
Delaware Department of Health and Social Services 
1901 North DuPont Highway 
New Castle, Delaware 19720 
Phone: 302-255-9605 
Email: thomas.hall@state.de.us 

Monica A. Hamilton 
Program Manager II 
Bureau for Children and Families 
Division of Family Assistance 
West Virginia Department of Health 
and Human Resources 
350 Capitol Street, Room B-18 
Charleston, West Virginia 25301-3705 
Phone: 304-356-4619 
Email: monica.a.hamilton@wv.gov 

Bethany Hamm 
State TANF Director 
Office for Family Independence 
Maine Department of Health and Human Services 
19 Union Street 
Augusta, Maine 04333 
Phone: 207-624-4162 
Email: bethany.hamm@maine.gov 

Avis J. Hunter 
Family Assistance Program Manager 
Family Assistance Division 
Alabama Department of Human Resources 
50 Ripley Street 
Montgomery, Alabama 36104 
Phone: 334-242-1963 
Email: avis.hunter@dhr.alabama.gov 

Mark F. Jewell 
Bureau Chief 
Bureau of Welfare to Work 
Division of Family Assistance 
New Hampshire Department of Health 
and Human Services 
129 Pleasant Street 
Concord, New Hampshire 03301 
Phone: 603-271-9296 
Email: mfjewell@dhhs.state.nh.us 

Gilda H. Kennedy 
State TANF Representative 
Office of Family Assistance 
South Carolina Department of Social Services 
1535 Confederate Avenue 
Columbia, South Carolina 29201 
Phone: 803-898-7436 
Email: gilda.kennedy@dss.sc.gov 

Vince Kilduff 
Deputy Executive Director 
Programs 
Maryland Department of Human Resources 
311 West Saratoga Street, Room 641 
Baltimore, Maryland 21157 
Phone: 410-767-7187 
Email: vince.kilduff@maryland.gov 

Jennifer Lange 
Assistant Secretary for Economic Self Sufficiency 
Florida Department of Children and Families 
1317 Winewood Boulevard 
Building 2, Room 340 
Tallahassee, Florida 32399 
Phone: 850-717-4688 
Email: jennifer_lange@dcf.state.fl.us 

Ruby Lathon 
Strategic Planning Officer 
D.C. Department of Human Services  
64 New York Avenue, 6th Floor 
Washington, District of Columbia 20002  
Phone: 202-698-3950 
Email: ruby.lathon@dc.gov  

Janine A. Lesser 
TANF Program Specialist 
Division of Family Assistance 
New Hampshire Department of Health 
and Human Services 
129 Pleasant Street 
Concord, New Hampshire 03301 
Phone: 603-271-9325 
Email: janine.a.lesser@dhhs.state.nh.us 

David Locklear 
Acting Chief 
Economic and Family Services 
North Carolina Department of Health 
and Human Services 
820 South Boylan Avenue, MSC 2420 
Raleigh, North Carolina 27699 
Phone: 919-527-6311 
Email: david.locklear@dhhs.nc.gov 
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Rosemary W. Malone 
Executive Director 
Family Investment Administration 
Maryland Department of Human Resources 
311 West Saratoga Street, Room 741 
Baltimore, Maryland 21201 
Phone: 410-767-7333 
Email: rosemary.malone@maryland.gov 

Matthew J. McLees 
Director  
Bureau of Policy 
Pennsylvania Department of Public Welfare  
P.O. Box 2675 
Harrisburg, Pennsylvania 17105  
Phone: 717-787-4081 
Email: mmclees@pa.gov  

Stacey Monahan 
Commissioner 
Massachusetts Department of 
Transitional Assistance 
600 Washington Street, 5th Floor 
Boston, Massachusetts 02111 
Phone: 617-348-8407 
Email: stacey.monahan@state.ma.us 

Anne B. O'Sullivan 
Assistant Commissioner 
Policy, Program and External Relations 
Massachusetts Department of 
Transitional Assistance 
600 Washington Street 
Boston, Massachusetts 02111 
Phone: 617-348-5437 
Email: anne.o'sullivan@state.ma.us 

Lourdes Padilla 
Deputy Secretary 
Office of Income Maintenance 
Pennsylvania Department of Public Welfare 
625 Forster Street, P.O. Box 2675 
Harrisburg, Pennsylvania 17105 
Phone: 717-787-5345 
Email: lpadilla@pa.gov 

Jeanette Page-Hawkins 
Director 
Division of Family Development 
New Jersey Department of Human Services 
6 Quakerbridge Plaza 
Trenton, New Jersey 08619 
Phone: 609-588-2401 
Email: jeanette.page-hawkins@dhs.state.nj.us 

Peter J. Palermino 
Program Manager 
Economic Security Unit 
Connecticut Department of Social Services 
55 Farmington Avenue 
Hartford, Connecticut 06105 
Phone: 860-424-4886 
Email: peter.palermino@ct.gov 

Sandra M. Powell 
Director 
Rhode Island Department of Human Services 
57 Howard Avenue 
Cranston, Rhode Island 02920 
Phone: 401-462-6865 
Email: philomene.medina@dhs.ri.gov 

Christine J. Raines 
TANF Program Consultant 
Virginia Department of Social Services 
801 East Main Street 
Richmond, Virginia 23219 
Phone: 804-726-7387 
Email: christine.raines@dss.virginia.gov 

Elizabeth R. Ray 
Senior Program Manager 
TANF/ASPIRE, Office for Family Independence 
Maine Department of Health and Human Services 
19 Union Street 
Augusta, Maine 04333 
Phone: 207-624-4107 
Email: liz.ray@maine.gov 

Terrie M. Reid 
Deputy Commissioner 
Family Assistance Division 
Alabama Department of Human Resources 
50 North Ripley Street 
Montgomery, Alabama 36104 
Phone: 334-242-9378 
Email: terrie.reid@dhr.alabama.gov 

Betty Ricks 
TANF Program Manager 
Division of Family and Children Services 
Georgia Department of Human Services 
2 Peachtree Street 
Atlanta, Georgia 30303 
Phone: 404-657-3727 
Email: bericks@dhr.state.ga.us 
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David J. Ross 
Chief  
Economic Security Administration/  
Office of Performance Monitoring  
D.C. Department of Human Services  
64 New York Avenue Northeast  
5th Floor, Room #541  
Washington, District of Columbia 20002  
Phone: 202-535-1386 
Email: david.ross@dc.gov 

Gary D. Scott 
Operations Management Consultant 
Florida Department of Children and Families 
1317 Winewood Boulevard, Building 3, Room 417 
Tallahassee, Florida 32399-0700 
Phone: 850-717-4137 
Email: gary_d_scott@dcf.state.fl.us 

Terry R. Smith 
Director 
Division of Family Assistance 
Department of Health and Human Services 
129 Pleasant Street 
Concord, New Hampshire 03301 
Phone: 603-271-9281 
Email: terry.r.smith@dhhs.state.nh.us 

Henry Smith III 
Deputy Cabinet Secretary 
Delaware Health and Social Services 
1901 North DuPont Highway 
Herman Holloway Campus 
Main Administration Building 
New Castle, Delaware 19720 
Phone: 302-255-9040 
Email: henry.smith@state.de.us 

Sarah R. Stuart 
Acting Deputy Assistant Commissioner 
Program Policy and External Relations 
Massachusetts Department of 
Transitional Assistance 
600 Washington Street, 5th Floor 
Boston, Massachusetts 02111 
Phone: 617-348-8528 
Email: sarah.stuart@state.ma.us 

Cathy Sykes 
TANF Director 
Mississippi Department of Human Services 
750 North State Street 
Jackson, Mississippi 39202 
Phone: 601-359-4888 
Email: cathy.sykes@mdhs.ms.gov 

Johnice G. Tabron 
Program Supervisor 
Division of Social Services 
North Carolina Department of Health  
and Human Services 
2420 Mail Service Center 
820 South Boylan Avenue  
Raleigh, North Carolina 27699-2420 
Phone: 919-527-6312 
Email: johnice.tabron@dhhs.nc.gov 

Tricia M. Tyo 
TANF Director 
Agency of Human Services 
Vermont Department for Children and Families 
103 South Main Street 
Waterbury, Vermont 05671 
Phone: 802-769-6447 
Email: tricia.tyo@state.vt.us 

Jennifer Velez 
Commissioner 
New Jersey Department of Human Services  
P.O. Box 700 
Trenton, New Jersey 08625  
Phone: 609-292-3717 
Email: jennifer.velez@dhs.state.nj.us 

Roy Wade 
Doctor 
General Pediatrics 
Children's Hospital of Philadelphia 
3535 Market Street 
Room 1451 
Philadelphia, Pennsylvania 19104 
Phone: 215-590-4773 
Email: wader2@email.chop.edu 

Linda K. Webber 
Division Director 
Pennsylvania Department of Public Welfare 
1006 Hemlock Drive 
Harrisburg, Pennsylvania 17112 
Phone: 717-772-7829 
Email: liwebber@pa.gov 
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Claire M. Williams 
Business Operations Specialist 
Division of Family and Children Services - TANF 
Georgia Department of Human Services 
21 Peachtree Street, Suite 21-203 
Atlanta, Georgia 30303-3142 
Phone: 404-463-4270 
Email: cmwilliams1@dhr.ga.gov 

Lennox C. Zamore 
Virgin Islands Department of Human Services 
1303 Hospital Ground 
Saint Thomas, Virgin Islands 00802 
Phone: 340-626-6368 
Email: lennoxzamore@gmail.com 

SPEAKERS 

Elisabeth D. Babcock 
President and CEO 
Crittenton Women's Union 
One Washington Mall, Third Floor 
Boston, Massachusetts 02108 
Phone: 617-259-2930 
Email: ebabcock@liveworkthrive.org 

Deborah A. Carroll 
Interim Director 
Department of Human Services 
64 New York Avenue Northeast 
6th Floor West 
Washington, District of Columbia 20002 
Phone: 202-671-4331 
Email: deborah.carroll@dc.gov 

Frank A. Ceruto 
TANF Program Manager, Region II 
U.S. Department of Health and Human Services  
Administration for Children and Families 
Office of Family Assistance  
26 Federal Plaza, Rm. 4114 
New York, New York 10278 
Phone: 212-264-2890 
Email: frank.ceruto@acf.hhs.gov 

Mariana Chilton 
Associate Professor and Director 
Center for Hunger-Free Communities 
Drexel University 
1505 Race Street, 11th FL Mail Stop 1035 
Philadelphia, Pennsylvania 19102 
Phone: 215-762-6512 
Email: mmc33@drexel.edu 

Kathleen Cloutier 
Executive Director 
Dorcas International Institute 
645 Elmwood Avenue 
Providence, Rhode Island 02907 
Phone: 401-784-8675 
Email: kcloutier@diiri.org 

Michelle Derr 
Senior Researcher 
Mathematica Policy Research 
1100 1st Street Northeast, 12th Floor 
Washington, District of Columbia 20002 
Phone: 202-484-4830 
Email: mderr@mathematica-mpr.com 

Eileen Friedman 
TANF Program Manager, Region III 
U.S. Department of Health and Human Services  
Administration for Children and Families 
Office of Family Assistance  
150 South Independence Mall West  
Suite 861  
Philadelphia, Pennsylvania 19106-3499  
Phone: 215-861-4058 
Email: eileen.friedman@acf.hhs.gov 

Susan Golonka 
Acting Director 
U.S. Department of Health and Human Services  
Administration for Children and Families 
Office of Family Assistance  
370 L'Enfant Promenade Southwest  
Washington, District of Columbia 20447  
Phone: 202-401-4731 
Email: susan.golonka@acf.hhs.gov 

Mark Greenberg 
Acting Assistant Secretary  
U.S. Department of Health and Human Services  
Administration for Children and Families 
370 L'Enfant Promenade Southwest  
Washington, District of Columbia 20447  
Phone: 202-401-1822 
Email: mark.greenberg@acf.hhs.gov 
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Katie Griego 
Acting Director 
Employment and Benefits Division 
1575 Sherman Street 
Denver, Colorado 80203 
Phone: 303-866-2882 
Email: katie.griego@state.co.us 

Louisa Jones 
Principal 
ICF International 
9300 Lee Highway 
Fairfax, Virginia 22031 
Phone: 703-839-6299 
Email: louisa.jones@icfi.com 

Shauna King-Simms 
Director, College and Career Transitions 
Chancellor's Office 
Kentucky Community and 
Technical College System 
300 North Main Street 
Versailles, Kentucky 40383 
Phone: 859-256-3301 
Email: shauna.king-simms@kctcs.edu 

Stan Koutstaal 
Program Manager, HPOG  
U.S. Department of Health and Human Services  
Administration for Children and Families 
Office of Family Assistance  
370 L'Enfant Promenade Southwest  
Washington, District of Columbia 20447  
Phone: 202-401-5457 
Email: stanley.koutstaal@acf.hhs.gov 

Leo Miller 
Acting Regional Administrator 
U.S. Department of Labor 
Employment & Training Administration  
170 South Independence  
Mall West, Suite 825 East  
Philadelphia, Pennsylvania 19106  
Phone: 215-861-5204 
Email: Miller.Leo@dol.gov 

Carol E. Monteiro 
TANF Program Manager, Region I 
U.S. Department of Health and Human Services  
Administration for Children and Families 
Office of Family Assistance  
JFK Federal Building, Room 2025  
Boston, Massachusetts 02203  
Phone: 617-565-2462 
Email: carol.monteiro@acf.hhs.gov 

Lourdes Padilla 
Deputy Secretary 
Office of Income Maintenance 
Pennsylvania Department of Public Welfare 
625 Forster Street, P.O. Box 2675 
Harrisburg, Pennsylvania 17105 
Phone: 717-787-5345 
Email: lpadilla@pa.gov 

Peter J. Palermino 
Program Manager 
Economic Security Unit 
Connecticut Department of Social Services 
55 Farmington Avenue 
Hartford, Connecticut 06105 
Phone: 860-424-4886 
Email: peter.palermino@ct.gov 

Curt Pesicka 
Manager of Operations 
Workforce Development, TANF 
Office of Economic Development 
1200 Federal Boulevard 
Denver, Colorado 80204 
Phone: 720-944-2736 
Email: curt.pesicka@denvergov.org 

Amy Sawyer 
Regional Coordinator  
National Initiatives Team 
U.S. Interagency Council on Homelessness 
409 3rd Street Southwest, Suite 301  
Washington, District of Columbia 20024  
Phone: 202-754-1581 
Email: amy.sawyer@usich.gov  

LaMonica Shelton 
TANF Program Manager, Region IV 
U.S. Department of Health and Human Services  
Administration for Children and Families 
Office of Family Assistance  
61 Forsyth Street Southwest 
4M60  
Atlanta, Georgia 30303  
Phone: 404-562-2938 
Email: lamonica.shelton@acf.hhs.gov 

Christina Tsichlis 
TANF Program Specialist, Region III 
U.S. Department of Health and Human Services  
Administration for Children and Families 
150 South Independence Mall West  
Suite 864  
Philadelphia, Pennsylvania 19106  
Phone: 215-861-4061 
Email: christina.tsichlis@acf.hhs.gov 
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Essey Workie 
Regional Administrator 
U.S. Department of Health and Human Services  
Administration for Children and Families 
150 South Independence Mall, West 
Suite 864  
Philadelphia, Pennsylvania 19106  
Phone: 215-861-4741  
Email: essey.workie@acf.hhs.gov 

Rodney A. Wright 
Program Manager 
Bureau for Children and Families 
West Virginia Department of Health  
and Human Resources 
P.O. Box 460 
Buckhannon, West Virginia 26201  
Phone:  304-473-4230, ext. 117 
Email: rodney.a.wright@wv.gov 

Keith Zalaznik 
Senior Manager (Deloitte Consulting) 
West Virginia Department of Health 
and Human Resources (Deloitte Consulting) 
1012 Kanawha Boulevard East 
Charleston, West Virginia 25301 
Phone: 304-348-0845 
Email: kzalaznik@deloitte.com 

FEDERAL STAFF 

Shantel Anderson 
TANF Program Specialist, Region IV 
U.S. Department of Health and Human Services  
Administration for Children and Families 
Office of Family Assistance  
26 Federal Plaza  
New York, New York 10278 
Phone:  212-264-2890, ext. 128 
Email: shantel.anderson@acf.hhs.gov 

James Butler 
Family Assistance Program Specialist  
U.S. Department of Health and Human Services  
Administration for Children and Families 
Office of Family Assistance  
370 L'Enfant Promenade Southwest  
Washington, District of Columbia 20447  
Phone: 202-401-9284  
Email: james.butler@acf.hhs.gov 

Frank A. Ceruto 
TANF Program Manager, Region II 
U.S. Department of Health and Human Services  
Administration for Children and Families 
Office of Family Assistance  
26 Federal Plaza, Rm. 4114 
New York, New York 10278 
Phone: 212-264-2890  
Email: frank.ceruto@acf.hhs.gov 

Eileen Friedman 
TANF Program Manager, Region III 
U.S. Department of Health and Human Services  
Administration for Children and Families 
Office of Family Assistance  
150 South Independence Mall West  
Suite 861  
Philadelphia, Pennsylvania 19106-3499  
Phone: 215-861-4058  
Email: eileen.friedman@acf.hhs.gov 

Susan Golonka 
Acting Director 
U.S. Department of Health and Human Services  
Administration for Children and Families 
Office of Family Assistance   
370 L'Enfant Promenade Southwest  
Washington, District of Columbia 20447  
Phone: 202-401-4731  
Email: susan.golonka@acf.hhs.gov 

Mark Greenberg 
Acting Assistant Secretary  
U.S. Department of Health and Human Services  
Administration for Children and Families 
370 L'Enfant Promenade Southwest  
Washington, District of Columbia 20447  
Phone: 202-401-1822  
Email: mark.greenberg@acf.hhs.gov 
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Mary Ann Higgins 
Regional Administrator 
U.S. Department of Health and Human Services   
Administration for Children and Families  
15 New Sudbury Street, Room 2000  
Boston, Massachusetts 02203  
Phone: 617-565-1020  
Email: maryann.higgins@acf.hhs.gov 

Jacqueline Jackson 
TANF Program Specialist  
U.S. Department of Health and Human Services  
Administration for Children and Families 
61 Forsyth Street Southwest 
Atlanta, Georgia 30303  
Phone: 404-562-2934  
Email: jacqueline.jackson@acf.hhs.gov 

Stan Koutstaal 
Program Manager, HPOG  
U.S. Department of Health and Human Services  
Administration for Children and Families 
Office of Family Assistance  
370 L'Enfant Promenade Southwest  
Washington, District of Columbia 20447  
Phone: 202-401-5457  
Email: stanley.koutstaal@acf.hhs.gov 

Deborah List 
Management and Program Analyst 
U.S. Department of Health and Human Services  
Administration for Children and Families 
Office of Family Assistance  
370 L'Enfant Promenade Southwest  
Washington, District of Columbia 20447  
Phone: 202-401-5488  
Email: deborah.list@acf.hhs.gov 

Leo Miller 
Acting Regional Administrator 
Philadelphia Office  
U.S. Department of Labor  
Employment and Training Administration  
170 South Independence  
Mall West, Suite 825 East  
Philadelphia, Pennsylvania 19106  
Phone: 215-861-5204  
Email: Miller.Leo@dol.gov 

Carol E. Monteiro 
TANF Program Manager, Region I 
U.S. Department of Health and Human Services  
Administration for Children and Families 
Office of Family Assistance  
JFK Federal Building, Room 2025  
Boston, Massachusetts 02203  
Phone: 617-565-2462  
Email: carol.monteiro@acf.hhs.gov 

Peg Montgomery 
TANF Program Specialist, Region III,  
U.S. Department of Health and Human Services  
Administration for Children and Families 
150 South Independence Mall West, Suite 864  
Philadelphia, Pennsylvania 19106  
Phone: 215-861-4015  
Email: peg.montgomery@acf.hhs.gov 

LaMonica Shelton 
TANF Program Manager, Region IV 
U.S. Department of Health and Human Services  
Administration for Children and Families 
Office of Family Assistance  
61 Forsyth Street Southwest 
4M60  
Atlanta, Georgia 30303  
Phone: 404-562-2938  
Email: lamonica.shelton@acf.hhs.gov 

Christina Tsichlis 
TANF Program Specialist, Region III 
U.S. Department of Health and Human Services  
Administration for Children and Families 
150 South Independence Mall West  
Suite 864  
Philadelphia, Pennsylvania 19106  
Phone: 215-861-4061  
Email: christina.tsichlis@acf.hhs.gov 

Rebecca Shwalb 
Family Assistance Program Specialist  
U.S. Department of Health and Human Services  
Administration for Children and Families 
Office of Family Assistance  
370 L'Enfant Promenade Southwest  
Washington, District of Columbia 20447  
Phone: 202-260-3305  
Email: rebecca.shwalb@acf.hhs.gov 
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Lisa Washington-Thomas 
Branch Chief, TANF Technical Assistance  
U.S. Department of Health and Human Services  
Administration for Children and Families 
Office of Family Assistance  
Email: lwashington-thomas@acf.hhs.gov 

Essey Workie 
Regional Administrator 
U.S. Department of Health and Human Services 
 
Administration for Children and Families 

150 South Independence Mall, West, Suite 864 
 
Philadelphia, Pennsylvania 19106 
 
Phone: 215-861-4741
  
Email: essey.workie@acf.hhs.gov 


10 

mailto:essey.workie@acf.hhs.gov
mailto:lwashington-thomas@acf.hhs.gov


 
  

 
 

 

 

 
 

 

 

 
 

 

 

 
 

 

 

 
 

 

OFA Regions I, II, III, & IV TANF Directors East Coast Meeting: 
Participants Building Linkages Within and Across States 

to Achieve Family Independence 

CONTRACT STAFF 

Adam Gillenwater 
Associate  
ICF International 
9300 Lee Highway  
Fairfax, Virginia 22031  
Phone: 703-225-2992 
Email: adam.gillenwater@icfi.com 

Jeanette Hercik 
Senior Vice President 
ICF International 
9300 Lee Highway 
Fairfax, Virginia 22031 
Phone: 703-225-2209 
Email: jeanette.hercik@icfi.com 

Louisa Jones 
Principal 
ICF International 
9300 Lee Highway 
Fairfax, Virginia 22031 
Phone: 703-839-6299 
Email: louisa.jones@icfi.com 

Emily Schenck 
Research Assistant 
ICF International 
9300 Lee Highway 
Fairfax, Virginia 22031 
Phone: 703-225-2232 
Email: emily.schenck@icfi.com 

Stephanie Vester 
Manager 
ICF International 
9300 Lee Highway 
Fairfax, Virginia 22031 
Phone: 703-225-2282 
Email: stephanie.vester@icfi.com 
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