Hennepin Human Services and Public Health Department
General Information - Century Plaza

Office Hours

Office hours are 7:30 AM to 5:00 PM, Monday through Friday. The office is closed on public holidays. The earliest date
you can get new benefits is the date we get your signed and dated page 1 of the Combined Application Form.

Directions (See map on back ->)

From the West (via I-394): Take interstate highway 394 east to the downtown 12th Street North exit - exit number 9A.
Turn right onto 12th Street. Follow 12th Street South to 3rd Avenue South. Turn left on 3rd Avenue South. Century Plaza
is on the right.

From the East (via I-94): Take interstate highway 94 west to the 11th Street/Grant Street exit. Take 11th Street to 3rd
Avenue South. Turn left on 3rd Avenue South. Century Plaza is on the left.

From the North (via 1-94): Take interstate highway 94 east to the 4th Street exit. Follow 4th Street to 3rd Avenue South.
Turn right on 3rd Avenue. Go to 12th Street. Turn left on 12th Street. Century Plaza is on the left.

From the Northeast (via I-35W): Take interstate highway 35W south to the Washington Avenue South exit. Turn right on
Washington Avenue. Follow it to 3rd Avenue South. Turn left on 3rd Avenue. Follow it to 12th Street. Century Plaza is on
the left. :

From the South (via I-35W): Take interstate Highway 35W north. Follow the "Downtown Exits". Take the 11th
Street/Grant Street exit. Take 11th Street to 3rd Avenue South. Turn left on 3rd Avenue South. Century Plaza is on the
left.

Public Transportation

For bus schedules and current routes to and from Century Plaza, call: Metro Transit 612-373-3333
or visit the website www.metrotransit.org

Public Parking and Handicapped-Accessible Entrances

The maximum charge for parking in the Century Plaza parking ramp is $3.00 with a validated ticket.

The drop-off, handicapped-accessible entrance is on the 4th Avenue South side of Century Plaza. Other entrances have
handicap door openers. Handicap-accessible parking is in the Century Plaza parking ramp on the 1st level as you enter the
ramp.
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Hennepin Human Services and Public Health Department

Office Locations in Downtown Minneapolis
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Adult and Disabled
Assistance Division
(Century Plaza)

330 12 St. S.

Phone: 612-596-1300
Family Assistance Division
(Century Plaza)

330 121 St. S.

Phone: 612-596-1300

Child Support
(Family Justice Center)
110 4% St. S.

Phone: 612-348-3600

Government Center
300 S 6th St.
Phone: 612-596-1300
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