




























































































V. PROCEDURES (continued)

C. Specialized Home Visit GAIN Services Worker (continued)

2.

1

Preparing for the HV for Noncompliant Participants (continued)

e) If the participant has not provided necessary documentation to resolve the

noncompliance issue, the HV SGSW shall: (continued)

6) If necessary, reschedule HV appointment.

7) ASsign the barﬁcipant to a GAIN abtivity (with case carrying GSW's
assistance), if he/she agrees to comply.

8) If necessary, open Compliance Plan.

9) If the participant has a history of SSS, contact the CASC staff assigned
to the GSHVO project to confirm home visit appointment date and time.

= If a CASC staff member is unable to attend the home visit, the HV
SGSW shall be paired with another HV SGSW and proceed to conduct
the home visit. _

10) Discuss with CASC staff any pertinent information pertaining to SSS
provided by the participant during the telephone contact.

11) Update GEARS screen MCOM with appropriate information.

Preparing for the HV for Participants in First Sancticn Status

If participant has not provided necessary documentation to rescind the sanction
issues, the HV SGSW shall:

ay

b)

Call the participant within two days of scheduled home visit to remind him/her
about the home visit appointment. If necessary, reschedule home visit
appointment.

Attempt to resolve the sanction issue over the phone and determine if an
exemption is appropriate. Do not conduct home visit if the participant agrees
to cure the sanction. To re-engage the participant at the point participation
stopped prior to the sanction, make arrangements for the next appropriate
appointment. Please note: do not initiate an OAP appointment, if the
participant completed OAP within the past 12 months.

Assist the participant in determining if a need exists for SSS and whether-
those needs resulted in the participant’s sanction. [f SSS needs exist, inform
the participant that those needs can be a basis for "Good Cause” for
noncompliance and assess whether an exemption is appropriate. '

—Admimistrative-Directive No. 4537
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